10/27/25, 2:22 PM Inbox - Andy Nguyen - Outlook

? Outlook

RE: Transportation Chargeback - Forward to: Accounts Payable

From Ping Gao <ping.gao@jlahome.com>
Date Fri 10/17/2025 2:00 PM

To  Emily Haight <emily.haight@jlahome.com>; ar. dept <ar.dept@jlahome.com>; Kc Jang
<kcjang@jlapets.com>; wod.ship <wod.ship@ship8.com>

Hello Emily
This is DI PO 001710114714, | believe this is one of DI shipment was returned to WOD. KC could
confirm the cost is valid or not. thanks

Best Regards

Ping Gao

Distribution Manager

E&E Co Ltd DBA JLA Home

Tel: 510-490-9788 x 358 | Fax: 510-490-2861 | E-mail: ping.gao@jlahome.com

From: Emily Haight <emily.haight@jlahome.com>
Sent: Friday, October 17, 2025 1:18 PM

wod.ship <wod.ship@ship8.com>
Subject: Fwd: Transportation Chargeback - Forward to: Accounts Payable

Best Regards

Emily Haight

JLA Home

Phone- 678) 907-4420

---------- Forwarded message ---------

From: Costco Wholesale - Freight Accounts Payable
<FreightAccountsPayable@costco.com>

Date: Fri, Oct 17, 2025 at 11:59 AM

Subject: Transportation Chargeback - Forward to: Accounts Payable
To: <emily.haight@jlahome.com>

Dear Valued Vendor,
The following charge has occurred:

Claim Number: FO01710114714
Claim Date: 6/13/2025
Debit Amount: $800.59
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10/27/25, 2:22 PM Inbox - Andy Nguyen - Outlook

Vendor #: 6552100

Dept #: 14

Invoice #: 7688608

PO #: 171-001710114714
Invoice Amount: $800.59

This chargeback debits your account for excessive freight costs incurred from: Manual
Spreadsheet - TMS Rated.

Further details have been included for this deduction: Refusal.
Freight charges Costco paid: $800.59
Total Chargeback Amount: $800.59

GST: $0.00

QST: $0.00
HST: $0.00

NOTE: This mailbox is NOT monitored, DO NOT reply to this email address.
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