9/4/25, 9:24 PM Mail - Kathy Ramirez - Outlook

6 Outlook

Re: COSTCO PICKUP REQUEST PO#2880523106

From Costco CSR OTR <CostcoCSROTR@rxo.com>
Date Tue 7/8/2025 11:21 AM

To Latoya Capers <latoya.capers@ship8.com>; Edward Maxwell <edward.maxwell@ship8.com>; Andrew
Velazquez <andrew.velazquez@ship8.com>; sv3.ship <sv3.ship@ship8.com>; wod.ship
<wod.ship@ship8.com>

Hi there,

As per new delivery, please have this rescheduled for July 10t at lpm

Thank you,

Nidhi

COSTCO CSR TEAM
Freight Brokerage

RXO

Suite 400 2025 Willingdon Avenue
Burnaby, BC V5C 0J3

From: Costco CSR OTR <CostcoCSROTR@rxo.com>

Sent: Monday, July 7, 2025 10:43 AM

To: Latoya Capers <latoya.capers@ship8.com>; Edward Maxwell <edward.maxwell@ship8.com>; Andrew
Velazquez <andrew.velazquez@ship8.com>; sv3.ship <SV3.ship@SHIP8.COM>; wod.ship
<WOD.ship@SHIP8.COM>

Subject: Re: COSTCO PICKUP REQUEST PO#2880523106

Noted

Please reschedule for the 9t as we now have to get new deliveries,

Thank you,
Courtney

COSTCO CSR TEAM
Freight Brokerage

RXO

Suite 400 2025 Willingdon Avenue
Burnaby, BC V5C 0J3

From: Latoya Capers <latoya.capers@ship8.com>
Sent: Monday, July 7, 2025 10:12 AM

https://outlook.office.com/mail/id/AAKALgAAAAAAHY QDEapmEc2byACqAC%2FEWgOAZTEvs7zwv0CduDUOGowwYgABIXdROgAA?nativeVersion=... 117



9/4/25, 9:24 PM Mail - Kathy Ramirez - Outlook

To: Costco CSR OTR <CostcoCSROTR@rxo.com>; Edward Maxwell <edward.maxwell@ship8.com>; Andrew
Velazquez <andrew.velazquez@ship8.com>; sv3.ship <sv3.ship@ship8.com>; wod.ship <wod.ship@ship8.com>
Subject: Re: COSTCO PICKUP REQUEST PO#2880523106

This Message Is From an External Sender
This message came from outside your organization.

Yes, it will be ready for tomorrow.

Thanks,

Latoya Capers

Shipping Supervisor

311 International Trade Pkwy
Port Wentworth, GA 31407

0:912 373 7778 x3804

From: Costco CSR OTR <CostcoCSROTR@rxo.com>

Sent: Monday, July 7, 2025 1:09 PM

To: Latoya Capers <latoya.capers@ship8.com>; Edward Maxwell <edward.maxwell@ship8.com>; Andrew
Velazquez <andrew.velazquez@ship8.com>; sv3.ship <sv3.ship@ship8.com>; wod.ship <wod.ship@ship8.com>
Subject: Re: COSTCO PICKUP REQUEST PO#2880523106

Noted tonu will apply for this,

This will be ready tomorrow for sure ?

Thank you,
Courtney

COSTCO CSR TEAM
Freight Brokerage

RXO

Suite 400 2025 Willingdon Avenue
Burnaby, BC V5C 0J3

From: Latoya Capers <latoya.capers@ship8.com>
Sent: Monday, July 7, 2025 10:00 AM
To: Costco CSR OTR <CostcoCSROTR@rxo.com>; Edward Maxwell <edward.maxwell@ship8.com>; Andrew
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Velazquez <andrew.velazquez@ship8.com>; sv3.ship <sv3.ship@ship8.com>; wod.ship <wod.ship@ship8.com>
Subject: Re: COSTCO PICKUP REQUEST PO#2880523106

This Message Is From an External Sender
This message came from outside your organization.

Hello, the load is not ready at all for pickup today.

Thanks,

Latoya Capers

Shipping Supervisor

311 International Trade Pkwy
Port Wentworth, GA 31407

0:912 373 7778 x3804

From: Costco CSR OTR <CostcoCSROTR@rxo.com>

Sent: Monday, July 7, 2025 12:55 PM

To: Latoya Capers <latoya.capers@ship8.com>; Edward Maxwell <edward.maxwell@ship8.com>; Andrew
Velazquez <andrew.velazquez@ship8.com>; sv3.ship <sv3.ship@ship8.com>; wod.ship <wod.ship@ship8.com>
Subject: Re: COSTCO PICKUP REQUEST PO#2880523106

Please advise reason ?

Driver is on the way now.

Thank you,
Courtney

COSTCO CSR TEAM
Freight Brokerage

RXO

Suite 400 2025 Willingdon Avenue
Burnaby, BC V5C 0J3

From: Latoya Capers <latoya.capers@ship8.com>
Sent: Monday, July 7, 2025 9:49 AM
To: Edward Maxwell <edward.maxwell@ship8.com>; Costco CSR OTR <CostcoCSROTR@rxo.com>; Andrew
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Velazquez <andrew.velazquez@ship8.com>; sv3.ship <sv3.ship@ship8.com>; wod.ship <wod.ship@ship8.com>
Subject: Re: COSTCO PICKUP REQUEST PO#2880523106

This Message Is From an External Sender
This message came from outside your organization.

Hello, can we please reschedule this pickup appointment for 7/8 at 1:00pm?

Thanks,

Latoya Capers

Shipping Supervisor

311 International Trade Pkwy
Port Wentworth, GA 31407

0:912 373 7778 x3804

From: Edward Maxwell <edward.maxwell@ship8.com>

Sent: Wednesday, July 2, 2025 10:45 AM

To: Costco CSR OTR <CostcoCSROTR@rxo.com>; Andrew Velazquez <andrew.velazquez@ship8.com>; sv3.ship
<sv3.ship@ship8.com>; wod.ship <wod.ship@ship8.com>

Subject: Re: COSTCO PICKUP REQUEST PO#2880523106

Confirmed.

Edward Maxwell

Director of Operations

311 International Trade Pkwy
Port Wentworth, GA 31407

Cell (912)-247-5989

From: Costco CSR OTR <CostcoCSROTR@rxo.com>
Sent: Wednesday, July 2, 2025 10:36 AM
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To: Edward Maxwell <edward.maxwell@ship8.com>; Andrew Velazquez <andrew.velazquez@ship8.com>; sv3.ship
<sv3.ship@ship8.com>; wod.ship <wod.ship@ship8.com>
Subject: Re: COSTCO PICKUP REQUEST PO#2880523106

Please confirm shipping address below is corredct?

311 International Trade Pkwy
Port Wentworth, GA 31407, USA

Thank you,

COSTCO CSR TEAM
Freight Brokerage

RXO

Suite 400 2025 Willingdon Avenue
Burnaby, BC V5C 0J3

From: Edward Maxwell <edward.maxwell@ship8.com>

Sent: Wednesday, July 2, 2025 7:35 AM

To: Costco CSR OTR <CostcoCSROTR@rxo.com>; Andrew Velazquez <andrew.velazquez@ship8.com>; sv3.ship
<sv3.ship@ship8.com>; wod.ship <wod.ship@ship8.com>

Subject: Re: COSTCO PICKUP REQUEST PO#2880523106

This Message Is From an External Sender
This message came from outside your organization.

This is a SAV PO.

7-7 1PM Confirmed.

Edward Maxwell

Director of Operations

311 International Trade Pkwy
Port Wentworth, GA 31407

Cell (912)-247-5989

From: Costco CSR OTR <CostcoCSROTR@rxo.com>
Sent: Wednesday, July 2, 2025 10:12 AM
To: Andrew Velazquez <andrew.velazquez@ship8.com>; sv3.ship <sv3.ship@ship8.com>; wod.ship

https://outlook.office.com/mail/id/AAKALQAAAAAAHY QDEapmEc2byACqAC%2FEWQO0AZTEvVs7zwv0CduDUOGowwYgABIXdROgAA?nativeVersion=... 517



9/4/25, 9:24 PM Mail - Kathy Ramirez - Outlook

<wod.ship@ship8.com>
Subject: Re: COSTCO PICKUP REQUEST PO#2880523106

Good morning,

Following up on the below, please advise.

Thank you,
Igal

COSTCO CSR TEAM
Freight Brokerage

RXO

Suite 400 2025 Willingdon Avenue
Burnaby, BC V5C 0J3

From: Costco CSR OTR <CostcoCSROTR@rxo.com>

Sent: Monday, June 30, 2025 9:59 AM

To: Andrew Velazquez <andrew.velazquez@ship8.com>; sv3.ship <SV3.ship@SHIP8.COM>; wod.ship
<WOD.ship@SHIP8.COM>

Subject: Re: COSTCO PICKUP REQUEST PO#2880523106

Hello,

Do you have any updates on this?

Thank you,

Nidhi

COSTCO CSR TEAM
Freight Brokerage

RXO

Suite 400 2025 Willingdon Avenue
Burnaby, BC V5C 0J3

From: Andrew Velazquez <andrew.velazquez@ship8.com>

Sent: Thursday, June 26, 2025 12:20 PM

To: Costco CSR OTR <CostcoCSROTR@rxo.com>; sv3.ship <sv3.ship@ship8.com>; wod.ship
<wod.ship@ship8.com>

Subject: Re: COSTCO PICKUP REQUEST PO#2880523106

This Message Is From an External Sender
This message came from outside your organization.
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Will schedule as soon as its processed

Andrew Velazquez

Shipping lead
221 Hanson way

Woodland, CA 95776
530.669.5991x128

From: Costco CSR OTR <CostcoCSROTR@rxo.com>

Sent: Thursday, June 26, 2025 12:08 PM

To: sv3.ship <sv3.ship@ship8.com>; wod.ship <wod.ship@ship8.com>
Subject: COSTCO PICKUP REQUEST PO#2880523106

Hi there,

Can you please schedule pickup appointment for the following Costco load:

PO#2880523106 - July 7th at 1pm

Thank you,

Nidhi

COSTCO CSR TEAM
Freight Brokerage

RXO

Suite 400 2025 Willingdon Avenue
Burnaby, BC V5C 0J3
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