
Laura Yee <laura.yee@jlahome.com>

Fwd: E&E Warehouse Closure: Power Outage
Ashley Redenbaugh <ashleyredenbaugh@beyond.com> Mon, May 12, 2025 at 2:33 PM
To: Kelly Ryan <kelly.ryan@jlahome.com>
Cc: Felicia Michelino <felicia.michelino@jlahome.com>, Laura Yee <laura.yee@jlahome.com>

Hi Kelly,

 

I apologize for the delay. Confirming these order will be added to my waiver.

 

 

Thanks,

 

Ashley Redenbaugh
Senior Operations Manager

ashleyredenbaugh@beyond.com

             

 

 

 

From: Kelly Ryan <kelly.ryan@jlahome.com>
Sent: Monday, May 12, 2025 1:47 PM
To: Ashley Redenbaugh <ashleyredenbaugh@beyond.com>
Cc: Felicia Michelino <felicia.michelino@jlahome.com>; Laura Yee <laura.yee@jlahome.com>
Subject: Re: E&E Warehouse Closure: Power Outage

 

Ashley,

 

Good afternoon.  Can you please confirm you applied the waiver to the list of POs sent?

 

Thanks,

Kelly
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Kelly Ryan

Director of Sales, Ecommerce

E & E Co. LTD, dba JLA Home

Cell: 302-723-3091

 

 

On Tue, May 6, 2025 at 12:32 PM Kelly Ryan <kelly.ryan@jlahome.com> wrote:

Ashley,

 

No problem.  Please find attached the late orders associated with the power outage.  We appreciate you entering a late
fee waiver on them.

 

Thanks,

Kelly

 

Kelly Ryan

Director of Sales, Ecommerce

E & E Co. LTD, dba JLA Home

Cell: 302-723-3091

 

 

On Mon, May 5, 2025 at 7:42 PM Ashley Redenbaugh <ashleyredenbaugh@beyond.com> wrote:

Hi Kelly,

 

I apologize for the delay in response. Can you send me a list of the orders that went late that day and I
will add them to my fee waiver?

 

 

Thanks,

 

Ashley Redenbaugh
Senior Operations Manager

ashleyredenbaugh@beyond.com
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From: Kelly Ryan <kelly.ryan@jlahome.com>
Sent: Friday, May 2, 2025 11:59 AM
To: Ashley Redenbaugh <ashleyredenbaugh@beyond.com>; Felicia Michelino
<felicia.michelino@jlahome.com>
Subject: E&E Warehouse Closure: Power Outage

 

Ashley,

 

Good afternoon.  Please be advised that E&E's 2 Georgia warehouses have been without power all day.  We are
asking for late ship waivers for all POs received yesterday 5/1 (which should have been processed today) and today
5/2.  

 

This is a widespread issue near Savannah and the ETA for service restoration has already passed twice,
unfortunately.  We are hopeful power will be restored soon and we may add hours to tonight or tomorrow to catch
up, depending on the power company's ability to get service restored.

 

Thanks,

Kelly

 

Kelly Ryan

Director of Sales, Ecommerce

E & E Co. LTD, dba JLA Home

Cell: 302-723-3091

 

CONFIDENTIALITY NOTICE: This message is intended only for the use and review of the individual or entity to which it is addressed and may contain
information that is privileged and confidential. If the reader of this message is not the intended recipient, or the employee or agent responsible for
delivering the message solely to the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is
strictly prohibited. If you have received this communication in error, please notify sender immediately by telephone or return email. Thank you.
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