
Laura Yee <laura.yee@jlahome.com>

FW: Attention Needed : Orders Beyond ESD - E and E Co. dba JLA Home (123182)
Sheila Therrian <sheila.therrian@jlahome.com> Fri, Jun 13, 2025 at 5:12 AM
To: Laura Yee <laura.yee@jlahome.com>

fyi

From: schelp <schelp-sm@jcp.com>
Sent: Friday, June 13, 2025 6:21 AM
To: Drop Ship Help <dropshiphelp-sm@jcp.com>
Cc: Fandino, Amber F <afrye8@jcp.com>; Coleman, Keith <kcole2@jcp.com>; Sheila Therrian
<sheila.therrian@jlahome.com>
Subject: Re: Attention Needed : Orders Beyond ESD - E and E Co. dba JLA Home (123182)

 

Good morning,

 

Late shipment exception entered.

 

 

Nieves ​            

Supplier Performance, JCPenney

SCHELP-sm@jcp.com

 

 

*Please see bulletin reminder on Supplier compliance offset dispute timeline*

 

From: Drop Ship Help <dropshiphelp-sm@jcp.com>
Sent: Friday, June 13, 2025 12:54 AM
To: schelp <schelp-sm@jcp.com>
Cc: Fandino, Amber F <afrye8@jcp.com>; Drop Ship Help <dropshiphelp-sm@jcp.com>; Coleman, Keith
<kcole2@jcp.com>; Sheila Therrian <sheila.therrian@jlahome.com>
Subject: RE: Attention Needed : Orders Beyond ESD - E and E Co. dba JLA Home (123182)
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Hi Team,

 

Could you please waive off any late shipment charges for the attached orders.

 

Thanks

 

Anitha Siva (She, Her, Hers) 

Dot Com Analyst, Ecommerce

asiva1@jcp.com

From: Sheila Therrian <sheila.therrian@jlahome.com>
Sent: Friday, June 13, 2025 5:40 AM
To: Drop Ship Help <dropshiphelp-sm@jcp.com>; Coleman, Keith <kcole2@jcp.com>; schelp <schelp-sm@jcp.com>
Cc: Fandino, Amber F <afrye8@jcp.com>
Subject: RE: Attention Needed : Orders Beyond ESD - E and E Co. dba JLA Home (123182)

 

WARNING :This email originated outside of JCPenney.
DO NOT CLICK links or open attachments unless the actual email address, not just the display name, is the actual email
address that you expect to see. Report any suspicious emails immediately via the Report Phishing button in Outlook, or
forwarding to phishing@jcp.com.

 

Hello,

 

 

Our warehouse experienced an internet / system outage for a few hours yesterday which is why
there's quite a bit of dated orders.

 

Could we get a late ship waiver on these?

 

They should ship by tomorrow.

 

 

Thanks,

Sheila Therrian
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VP Sales

JLA Home

5068 W. Plano Parkway #122

Plano, TX 75093

 

214-893-3324

 

From: Drop Ship Help <dropshiphelp-sm@jcp.com>
Sent: Thursday, June 12, 2025 1:05 AM
To: sheila.therrian@jlahome.com; janis.auyang@jlahome.com; wod.ship@jlahome.com; dana.dean@oalogistics.com;
Sv3.ship@ship8.com; ping.gao@jlahome.com; jiangxuehong@scmhome.com; jean.liu@jlahome.com;
lily.zhao@jlachina.com
Cc: Drop Ship Help <dropshiphelp-sm@jcp.com>; Fandino, Amber F <afrye8@jcp.com>
Subject: Attention Needed : Orders Beyond ESD - E and E Co. dba JLA Home (123182)

 

Hi Team, 

We are reaching out to see the orders that have crossed the given ESD (Tab 1: Orders Beyond ESD) yet
open in Rithum. 

Could you please close the attached orders in Rithum? Please keep in mind late orders can incur compliance charges. 

Note : We could see count of 651 open orders.

Thanks,

Anitha Siva (She, Her, Hers) 

Dot Com Analyst, Ecommerce

asiva1@jcp.com
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