Charge Back Case Information Charge Back Case No.
Invoice No. Created By
Charge Back Ref. No. B/L No. 1 Creation Date
Charge Back Amt. Customer Po No. Accounting Date
AR Ref. No. Location CB Dispute Deadline
Payment Check No. Investigation Dept. Investigation Due Date 572612025
Payment Check Date 02028 Charge Back Division Process Step
Charge Back Reason [ Shipment Shortage-40070-0000 v Responsible Party Reolsim fo Customer v Case Status
Violation Descr. Claim No. I | @ CBC Case Close Date
Related PO Sales Amount a0 QC Case No. 1 Review Case Mol / |
Detail Description Master Customer:
y 15t Credit Amt. [ Reclaim Amt.
Required Doc. Att. Picture  Crystal Report  RANo. [ | Final Credit Amt. Reclaim Date
No photo available Cust. Reversal Amt. 0.00 Response Date
Reclaim Notes
Proceed with investigation  Proceed with Credit Approval w/o investigation
Proceed with Reclaim wfo Investigation A
Charge Back Investigation Result Overview:
Investigation Result Chargeback denied.
Reference Case Alert No. |:| Responsible Party Cus v P.0. 237WG7 was picked, loaded and shipped in full via Hub City Group, trailer 307482 on @2-83-25. No shortages
CB Case Approved By (T1) Claim To reported.
T1 Approved Date Valid Charge Back Amount
CB Case Approved By (T2) Reclaim to customer Amt
T2 Approved Date ] A

Author:yanglang@syncsoftinc.cn

Post DatesS/12]2025 7240671 Viendlor Remit  Check PO Invoice Invoice  Check  Gross Discount et Comments
Number To Number Number  Number Date Date Amount 150Uy ount mmen
288902 PAE  BIWGT S00S5BS 6336 063 673 o 6714102 short 36

Eaches (63.36)

Charge Back Investigation Process

Charge Back Case Information Charge Back Case No.
Invie . CEmr— f—
Charge Back Ref. No. Q2504210204 B/L No. Creation Date 5/12/2025
Charge Back Amt. 1500 Customer Po No. Seeattached Accounting Date
AR Ref. No. 247003 Location WDC v CB Dispute Deadline
Payment Check No. Investigation Dept. Investigation Due Date
Payment Check Date 51812025 Charge Back Division Not Applicable(N.. ¥ Process Step
Charge Back Reason [ Shipment Shortage-40070-0000 v Responsible Party ¥ Case Status
Violation Descr. Claim No. [ CBC Case Close Date
Related PO Sales Amount o0 QC Case No. 1 Review Case No
Detail Description Master Customer:
SHORTAGE Reclaim & Credit Memo Information
y 1st Credit Amt. Reclaim Amt.
Required Doc. Att. Picture  CrystalReport | RANo. [ | Final Credit Amt. 0.00 Reclaim Date ]
Mo photo available Cust, Reversal Amt. 0.00 Response Date I
Reclaim Notes
Proceed with investigation ' Proceed with Credit Approval w/o investigation
Proceed with Reclaim w/o Investigation A
(B save J[©) notes |(& File ][ complete ][ Reverse ][ ImportFile (= print
Charge Back Investigation Result igation Overview:
Investigator 7 | Investigation Result Chargeback denied.
Reference Case Alert No. 7 | | Responsible Party P.0. 232WG7 was picked, loaded and shipped in full via Hub City Group, trailer 387482 on 62-83-25. Ho shortages
CB Case Approved By (T1) . Claim To reported-
T1 Approved Date 1 Valid Charge Back Amount
CB Case Approved By (T2) [ Reclaim to customer Amt

T2 Approved Date [ 1

Authorlinh lam@jiahome,com
Post Date:5/13/2025 2:07:00 PM (| PO

_— Check ) . Gross ’
Vendor Number Remit TONumber Nurnber Tnvoice Number Invoice Date  Check Date Amount Discount Net Amount Comments
288902 234183 23ZWG7 2504210304 41212025 5/8/2025 -375 0 -375

(375.00)



28B982-025042]18384 REG VENDOR 288902
INVOICE Q2504210304

E Dollar General Corporation
Vendor Performance Chargeback

The following chargeback has been issued due to non-compliance of the
terms and conditions in Dollar General's Domestic Vendor Manual

Vendor: E&E COLTD 16472
Chargeback #: Q2504210304 Chargeback Date: 4/21/2025 11:00:00PM

Violation Description: Short Quantity

Comments: Ordered 264 units received 228 units.

DC: DE300
PO:; 232WGT 1/21/2025 12:00:00AN
ltem: 18714102 SMART COOL PILLOWCASE
Chargeback Amount: $375.00

To View Dollar General's Domestic Vendor Manual, visit our website at
\.\"Ur'“".dgp&rmﬁ]'.‘i.cﬁm

Vendor Performance Chargeback Disputes
Email: VNCDisputes(@dollargeneral.com

66



Date: 2/3/2025 11:46:47 ap
SHIP FROM
E&e Company LTD
Address: 221 Hanson Way
Woodhnd. CA 95776

SHIP TO
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Pro Numbgy: 14131040501
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Date: 2132025 11:46:47 AM Master Bill Of Lading Page 2 of 4
Master Bill of Lading Number: 06757163000984114

Name: E & E COMPANY LTD
Address: 221 Hanson Way
City/StateiZip:  Woodland, CA 85776
SiD& FOB:
CARRIER NAME: HUB CITY GROUP
Name; HUBGROUP FONTANA DCH:
CROSSDOCK Div.
Trailer number; 307482
Address: 13204 Phitadelphia Ave Seal number(s): 63588363
SCAC: HOGLS
ProNumber: 14131040501
City/StateiZip: FONTANA, CA 92337
SID#: FOB:

Frelght Charge Terms:
Name:

Address: Prepaid: D Collect: [x] ard Party: [ ]

MASTER BILL OF LANDING: WITH ATTACHED
(check box) UNDERLYING BILLS OF LANDING

| Actual Driver Arrival Time | Driver Departure Time

City/State/Zip:
SPECIAL INSTRUCTIONS:

Load # 5024368910 P
P

CUSTOMER ORDER INFORMATION

CUSTOMER ORDER NUMBER WEIGHT PALLET/SLIP ADDITIONAL SHIPPER INFO
CTN LBS {CIRCLEONE) BOLN Dc# Supplier®

23ZX59 26 86.66 ¥ N |0B757163000983957 |96540
232XM4 3 100.92 Y N |06757163000984084 [96930
23Z2VX4 18 253.62 Y N |06757163000983841 |96140
23ZXD5 28 93.19 Y N |06757163000983971 |96600
23ZXJ1 20 281.80 Y N |06757163000884022 |96900
23ZXL5 3 100.92 ¥ N |06757163000984060 |96920
23ZXN4 17 57.57 Y N |06757163000984107 |96970
23ZVT9 25 352.25 Y N |06757163000983773 (96100
232VW3 16 54.01 Y N |06757163000983803 (96120
232W15 23 74.21 g ¢ N |06757163000983865 |96150
23ZWarY 40 131.78 Y N |06757163000983919 {96300
23ZXL2 21 295.89 Y N |06757163000984053 |96920
23ZVX6 25 81.33 Y N |06757163000983834 |96140
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NOTE Liability Limitation for loss or damage in this shipment may be applicable. See 49 U.S.C. 14706{c){1)(A) and (B).
RECEIVED, sutject to m»uyw«unammhmmmw-wnom Tha carrier $5all not make dalvery of fis shipmen! wihout payment of Baight and

betweoen the caarier and shipper, I e 1o Phe reden, and rdos that b al cther lsed;l crarpes.

m«-mnhmmuamunuemo 0N teguest, and 0wl appiicadsie slale

e bacerdl regubattna. Shipper Signature
SHIPPER SIGNATURE / DATE Traller Loaded: ~ Freight Counted: CARRIER SIGNATURE / PICKUP DATE

This b5 %2 Catly that the sbiovw reerid mislesials a0e pIopety Camiar osknowledpes receip! of peckauges snd reguted placards. Carmier ossifios
mw‘mw l.uu;':ninmm B By Shipper E By Shipper mmul«wﬁmwnnmnm«n\rmmrm
ot etins of ma DOT. gihiatppiate 0 By Driver [0 By Oriveripaliets ssid 1o comtan o

O By DriverPisces




“““PACKING LIST=*
PAGE 1 OF 1

Order Mo.: 73188902 Order Date: 01/21/2025 Customer: DOLGEN - ARDMORE  Customer PO Mo.: 237WGT

SHIP FROM: BILL TO: SHIP TO: Shipping Date:
E & E COMPANY LTD DOLLAR GENERAL DOLGEN - ARDMORE DC 02/03/2025
221 HANSON WAY CORPORATION CO.111 401 GEMERAL DRIVE
WOODLAND, CA 95776 100 MISSION RIDGE ARDMORE INDUSTRIAL AIR PA Shipment No.:
GOODLETTSVILLE, TN 37072 ARDMORE, OK 73401-0000
us us 300098381
I Case Pack Qty Ctns ity Gtns
Descriptinn oM Oty Ordered Ordered Shipped Shipped
18714102 DG21-330 022164388282 Std Microfiber Pillowcasa  EA 12 264 22 264 2
14077401 DGEA0-332 43000038 7EA2 Microfiber Pillow Protector  EA 12 26 18 bl 18
Total Weight: 131.78
Total Quantity Ordered: 4B0
Total Cartons Ordered: 40
Total Quantity Shipped: 480

Total Cartons Shipped: 40



