12/3/24, 8:07 AM Mail - Elaine Sepe - Outlook

ﬁ Cutlook

RE: Status of Pro 01:6665016 / BOL DIL1855369 / PO 3072284404 reset p/u

From Taylor Phillips <ttphillips@usxpress.com>

Date Mon 10/21/2024 8:17 AM

To  Elaine Sepe <elaine.sepe@ship8.com>; Extended Coverage 5 <extendedcoverage5@usxpress.com>; wod.ship <wod.ship@ship8.com>
Cc  Dillards <Dillards@usxpress.com>

10-4 thank you!
Thank you

Taylor Phillips | Account Manager

4080 Jenking Road I Chattanooga, TN 37421
Direct: 423-510-31506
TTPhillipsGrusxpress.com

@ U.S. XPRESS

From: Elaine Sepe <elaine.sepe@ship8.com>

Sent: Monday, October 21, 2024 11:13 AM

To: Taylor Phillips <ttphillips@usxpress.com>; Extended Coverage 5 <extendedcoverage5@usxpress.com>; wod.ship <wod.ship@ship8.com>
Cc: Dillards <Dillards@usxpress.com>

Subject: Re: Status of Pro 01:6665016 / BOL DIL1855369 / PO 3072284404 reset p/u

Hi

He can check in and we can try to work them in sooner.
S

SHIP8INC.

Elaine Sepe

221 Hanson Way

Woodland, CA 95776

0:530.669.5991 x 125

From: Taylor Phillips <ttphillips@usxpress.com>

Sent: Monday, October 21, 2024 8:12 AM

To: Elaine Sepe <elaine.sepe@ship8.com>; Extended Coverage 5 <extendedcoverageS@usxpress.com>; wod.ship <wod.ship@ship8.com>
Cc: Dillards <Dillards@usxpress.com>

Subject: RE: Status of Pro 01:6665016 / BOL DIL1855369 / PO 3072284404 reset p/u

Hi Elaine,
We actually have a driver that can be there by 09:00. Can he be loaded then?
Thank you

Taylor Phillips | Account Manager
4080 Jenkins Road I Chattanooga, TN 37421
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From: Elaine Sepe <glaine.sepe@ship8.com>

Sent: Monday, October 21, 2024 11:05 AM

To: Extended Coverage 5 <extendedcoverage5@usxpress.com>; wod.ship <wod.ship@ship8.com>
Cc: Dillards <Dillards@usxpress.com>

Subject: Re: Status of Pro 01:6665016 / BOL DIL1855369 / PO 3072284404 reset p/u

Importance: High

Hi

| can schedule you in at 1pm today. Please confirm.

S
SHIP8INC.
Elaine Sepe

221 Hanson Way
Woodland, CA 95776

0:530.669.5991 x 125

From: Extended Coverage 5 <extendedcoverage5@usxpress.com>

Sent: Saturday, October 19, 2024 7:51 AM

Ta: wod.ship <wod.ship@ship8.com>; Elaine Sepe <elaine.sepe@ship8.com>
Cc: Dillards <Dillards@usxpress.com>

Subject: Status of Pro 01:6665016 / BOL DIL1855369 / PO 3072284404 reset p/u

Hello E & E,
Looks like we missed our original p/u appt yesterday and due to lack of capacity. We sent a driver in today, but was advised you closed on the weekend for loading. Can we get this
one reschedule for loading on Monday 10/21? Please let us know when you can, thanks.

Charlotte Gill

Extended Coverage CSR

4080 Jenkins Road | Chattanooga, TN 37421
Direct: 423-510-1450

Fax: 423-485-5645

cgill@usxpress.com

WWW.USXPress.com

@ U.S. XPRESS
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