
 
1112 7th Avenue •  Monroe WI  53566-1364 
 ColonyBrands.com 

 

 
 
Upon review of the freight invoice, issues were found with your recent shipment.  Due to these issues, the 
following chargeback has been issued:    
 
 Supplier Name:  E&E / JLA Home 
 PO Number(s):  7PE435946 
 Expected Freight Cost:  $932.15 

**Please note that freight costs are determined based on the data provided on your Shipment 
Control Form, submitted at time of routing.** 

 Final Freight Cost:  $1907.53 
 Variance Amount (Chargeback):  $975.38 
 Reason for Chargeback:  Carrier has completed DIM/weight inspections, variances were found: 
 Increased to Class 250 per NMFC # 79300-3 density rules. 
 
To avoid future chargebacks, please review bill of lading requirements with your shipping department. 
 

A bill of lading is a legal document that must detail the type, quantity, and destination of the goods being 
carried.  The bill of lading serves as a shipment receipt upon delivery.  This document must accompany 
the products shipped, no matter the form of transportation, and must be signed by authorized 
representatives from the shipper, carrier, and receiver. 
 
Upon pick-up, bills of lading must include: 

 Shipper information, including pick-up address. 
 Consignee information, including delivery address. 
 Type & quantity of shipping units. 
 General description of the articles being shipped. 
 NMFC number & freight class. 

o Based on current NMFTA classification rules. 
 Weight, including the weight of any pallets. 
 Freight charge terms. 
 Quote number, if specified by the Colony Brands Traffic Dept. on the completed Shipment 

Control Form. 
 Shipper signature, releasing the cargo to the carrier. 
 Carrier signature, accepting the cargo from the shipper. 
 Packing list, attached to bill of lading. 

**Please note that the Shipment Control Form does not fit the requirements of a valid bill of lading, a 
separate bill of lading must be created.** 

 
Thank you, 
Sidina Schee 
Traffic Department, Domestic Freight 
Colony Brands, Inc 
Sidina.Schee@colonybrands.com 
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PCS DESCRIPTION OF ARTICLES AND MARKS WEIGHT (lbs) RATE CHARGES

7 PLT FURNITURE NOI - 2 - 4 PCF 79300-3 CLASS 250 FAK 125 2,249 768.96 $17,293.91
XPO LOGISTICS DISCOUNT SAVES YOU ($15,910.40)
FSC FUEL SURCHARGE  34.75% $480.77
CBI INSPECTION OF SHIPMENT FEE $43.25

7 TOTAL 2,249 US $1,907.53 PREPAID

7 PLT STC 40 PCS .SHP PH: 912-875-2828

CLASSIFICATION CHANGED PER NMFC 79300-3

LTL INVOICE# 663-914005

DUNS# 08-043-1863 FED TAX ID# 94-2904084

CORRESPONDENCE: CUSTOMER SERVICE:
PO BOX 982020 PHONE 1-800-755-2728
N. RICHLAND HILLS, TX 76182 EMAIL LTLCCG@XPO.COM

VISIT OUR WEBSITE at ltl.xpo.com/billing

B
COLONY BRANDS INC I

L
PO BOX 2816 L
MONROE, WI 53566-8016 T
US O

SHIPPER CONSIGNEE CUSTOMER NUMBERS SHIPMENT DATE

E & E COMPANY LTD

311 INTERNATIONAL TRADE PKWY
PORT WENTWORTH, GA, 31407
US

PEOSTA FULFILLMENT
RECEIVING
8970 ENTERPRISE DRIVE
PEOSTA, IA, 52068
US

SN# L300593
PO# 7PE435946
PO#  6679825566474
PO#  X001023

03/07/2024

*** PAYMENT IS DUE BY 04/10/2024 ***
DELINQUENT BALANCES ARE SUBJECT TO LATE FEES AS REFERENCED IN TARIFF 199.

Remit To For ACH in USD
XPO Logistics Freight, Inc. XPO Logistics Freight, Inc.
29559 Network Place JPMorgan Chase
Chicago, IL 60673-1559 ABA Routing #: 021000021

Account #: 930271585 TOTAL DUE: US $1,907.53

LTL INVOICE# 663-914005

DUNS# 08-043-1863 FED TAX ID# 94-2904084

TOTAL DUE: US $1,907.53

PLEASE RETURN THIS STUB WITH YOUR PAYMENT If payment is not in full please explain:

REMIT TO:
XPO Logistics Freight, Inc.
29559 Network Place For changes of address, complete the form at the end of this document and mail

Chicago, IL 60673-1559 it along with this remit stub.

663914005 0190753 7

https://ltl.xpo.com/billing
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SPECIAL NOTATION
1) Unless otherwise agreed to by the parties in writing, the terms and conditions of the National Motor Freight Classification (NMF 0100 Series)  uniform straight bill of lading in effect on

the date of the shipment shall apply, subject to the Bill of Lading, Tariff CNWY-199, and  Con-way's pricing schedules, terms, conditions and rules, which are not subject to modification
unless agreed to by the parties in writing.

2) Shipments originating in the United States are subject to the released value provisions in the National Motor Freight Classification (NMFC)  in effect on the date of the shipment and shall
be considered to be released at the lowest released value stated therein, unless a higher value,  as provided for in the NMFC, is declared on this Bill of Lading and an additional charge
is paid as described in Carrier's tariffs.  When Carrier and Shipper have agreed to the application of FREIGHT, ALL KINDS (FAK) pricing, then the lowest level of liability for the
commodity being shipped, as published in the NMFC or Tariff CNWY-199 shall be applied. In no case shall Carrier's liability exceed the maximum  liability provided by the classification
for items subject to released value, or the actual loss to the product, whichever is less.

3) Carrier shall not be liable for any failure to perform any of its respective obligations under the Bill of Lading or for loss, damage or delay  to any of the goods described in the Bill of
Lading when caused by an act of God, the Queen's or public enemies, riots, strike, other work  stoppage or labor unrest, a defect or inherent vice in the goods, acts of public authorities,
acts or omission of custom officials, authority of law,  quarantines, civil commotions or hazardous incidents to a state or war, compliance with laws, government regulations, orders or
requirements, act  or omission of Shipper, Consignee, or owner of goods, or any cause beyond Carrier's control.

4) The Shipper and Consignee shall be liable, jointly and severally, for all unpaid charges payable on account of shipment.

5) The Shipper and Consignee shall be liable, jointly and severally, to pay and indemnify and hold Carrier harmless from all claims, fines,  penalties, damages, costs, attorney fees, or other
sums that may be incurred, suffered or dispersed for any violation of any terms contained  herein or any other default of the Shipper or Consignee with respect to a shipment.

6) Carrier shall have a lien on the shipment for all sums due and payable to Carrier. In the event of nonpayment of any sums payable to Carrier,  the shipment may be held by Carrier and
be subject to storage and/or disposed of at public or private sale, without notice to Shipper or Consignee  and with no liability to Carrier. Carrier shall be paid all sums due and payable to
Carrier out of the proceeds of such sale, including storage charges.  The Shipper and/or Consignee continue to be liable for the balance of any unpaid charges payable on account of the
shipment.

7) Carrier shall provide on request of the Shipper, a written or electronic copy of the rate, classification, rules, and practices upon which any  rate agreed to between the Shipper and
Carrier may have been based.

8) All payments due hereunder shall be made within 15 calendar days of the date of invoice. Payment of charges not received within 15 calendar days of  the date of invoice, or within a
time period agreed to by the parties in writing, will be considered a late payment. Late payments shall be subject to a  charge of 1.5% per month added to all outstanding amounts when
any of the following conditions occur:

A. When Carrier has notified debtor of the assignment or intent to assign the freight bill(s) to a professional service for collection, or to file a claim in a court of law for collection;
B. When debtor has filed for protection under any bankruptcy provisions; or,
C. When Carrier has advised debtor in writing, of intent to apply the penalty fee of 1.5% per month. In addition, upon any of the aforementioned conditions occurring,  any and all
allowances, exceptions, commodity rates and other provisions which result in the total charges due the Carrier of less than the non-discounted charges due  from Tariff CNWY-599 class
rates in effect on the date of the shipment, shall be discontinued and no longer apply.

9) Carrier must issue any bill for charges in addition to those originally billed within 180 days of the date of the original bill in order to have the right to collect  such additional charges.
Shipper must contest the original bill within 180 days of the date of the original bill in order to have the right to contest such charges.  Shipper shall not have the right to withhold or offset
the payment of charges for any reason, including but not limited to, claims for lost or damaged goods.

10) Carrier is not bound to transport property by any particular schedule or in time for any particular market, or in any manner other than with reasonable dispatch.

11) Filing of Claims: Carrier is not liable for loss or damage to any goods carried under this Bill of Lading unless a written demand is filed with and received by a  proper Carrier within nine
(9) months (sixty (60) days for shipment originating in Canada) after the date of delivery of such goods, or in the case of failure to make delivery,  then the written demand must be filed
within nine (9) months after a reasonable time (not to exceed four (4) business days) for delivery has elapsed. The written demand must  contain an assertion of Carrier liability for the
alleged loss, damage, injury or delay; facts sufficient to identify the shipment or shipments involved; and a demand for the  specific amount claimed. In Canada, the final statement of the
claim must be filed within nine (9) months from the date of shipment. Carrier shall not be liable in any lawsuit  based on a cargo claim for loss, damage, or delay unless the lawsuit is filed
in a court of law, against Carrier no later than two (2) years and one (1) day from the date when  written notice is given by the Carrier to the claimant that the Carrier has disallowed the
claim or any part thereof.

12) Property not picked-up by the party entitled to receive it, within the free time allowed by Tariff CNWY-199, and after notice to Consignee of the arrival of the property at  destination or at
the port of export (if intended to be exported) has been given; or property not accepted by the Consignee at the time it is tendered for delivery, may,  at the Carrier's option, be kept in
vehicle(s) or place(s) of business of the Carrier, or any other available storage facility. Such property will be subject to storage charges  as listed in Tariff CNWY-199. The owner, Shipper
and Consignee shall be jointly and severally liable for the cost of the storage. The property shall be held subject to a lien  for all freight and other lawful charges. Notice of the placing of
such goods in warehouse shall be mailed to the address given for delivery.

13) Instructions on completing the "Bill To" Section: To request that the invoice be sent to an address other than that provided for either the Shipper or Consignee,  the "Bill To" section must
be completed. Completing the "Bill To" section does not relieve the Shipper, Consignee or any other party of joint and severally  liability for the payment of charges.

14) Upon receipt of written notification that a check has been returned to the carrier for non-payment due to insufficient funds, a fee of $35.00 for each returned check,  will be applied
against the customer's account.

Fill out your new address in the space below

Company Name

                         

Suite/Mailstop

                         

Street Address

                         

City State Zip + 4

                         



From: Weissenfluh, Deb
To: Boyer, Amy
Subject: E&E/JLA Home Inv 663914005
Date: Thursday, May 23, 2024 10:23:22 AM
Attachments: INV 1147184 CV; 8499067 XPO LOGISTICS LESS THAN TRUCKLOAD Inv; 663914005 3-7-2024 $1,907.53.PDF

EandE_JLA HOME - Chargeback Letter - 7PE435946.docx

Please deduct $975.38 from E&E/JLA Home using 1381
 
Thanks!
Deb

mailto:Deb.Weissenfluh@colonybrands.com
mailto:Amy.Boyer@colonybrands.com
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PCS DESCRIPTION OF ARTICLES AND MARKS WEIGHT (lbs) RATE CHARGES


7 PLT FURNITURE NOI - 2 - 4 PCF 79300-3 CLASS 250 FAK 125 2,249 768.96 $17,293.91
XPO LOGISTICS DISCOUNT SAVES YOU ($15,910.40)
FSC FUEL SURCHARGE  34.75% $480.77
CBI INSPECTION OF SHIPMENT FEE $43.25


7 TOTAL 2,249 US $1,907.53 PREPAID


7 PLT STC 40 PCS .SHP PH: 912-875-2828


CLASSIFICATION CHANGED PER NMFC 79300-3


LTL INVOICE# 663-914005


DUNS# 08-043-1863 FED TAX ID# 94-2904084


CORRESPONDENCE: CUSTOMER SERVICE:
PO BOX 982020 PHONE 1-800-755-2728
N. RICHLAND HILLS, TX 76182 EMAIL LTLCCG@XPO.COM


VISIT OUR WEBSITE at ltl.xpo.com/billing


B
COLONY BRANDS INC I


L
PO BOX 2816 L
MONROE, WI 53566-8016 T
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SHIPPER CONSIGNEE CUSTOMER NUMBERS SHIPMENT DATE


E & E COMPANY LTD


311 INTERNATIONAL TRADE PKWY
PORT WENTWORTH, GA, 31407
US


PEOSTA FULFILLMENT
RECEIVING
8970 ENTERPRISE DRIVE
PEOSTA, IA, 52068
US


SN# L300593
PO# 7PE435946
PO#  6679825566474
PO#  X001023


03/07/2024


*** PAYMENT IS DUE BY 04/10/2024 ***
DELINQUENT BALANCES ARE SUBJECT TO LATE FEES AS REFERENCED IN TARIFF 199.


Remit To For ACH in USD
XPO Logistics Freight, Inc. XPO Logistics Freight, Inc.
29559 Network Place JPMorgan Chase
Chicago, IL 60673-1559 ABA Routing #: 021000021


Account #: 930271585 TOTAL DUE: US $1,907.53


LTL INVOICE# 663-914005


DUNS# 08-043-1863 FED TAX ID# 94-2904084


TOTAL DUE: US $1,907.53


PLEASE RETURN THIS STUB WITH YOUR PAYMENT If payment is not in full please explain:


REMIT TO:
XPO Logistics Freight, Inc.
29559 Network Place For changes of address, complete the form at the end of this document and mail


Chicago, IL 60673-1559 it along with this remit stub.


663914005 0190753 7



https://ltl.xpo.com/billing





Page 2 of 7







Page 3 of 7







Page 4 of 7







Page 5 of 7







Page 6 of 7







Page 7 of 7


SPECIAL NOTATION
1) Unless otherwise agreed to by the parties in writing, the terms and conditions of the National Motor Freight Classification (NMF 0100 Series)  uniform straight bill of lading in effect on


the date of the shipment shall apply, subject to the Bill of Lading, Tariff CNWY-199, and  Con-way's pricing schedules, terms, conditions and rules, which are not subject to modification
unless agreed to by the parties in writing.


2) Shipments originating in the United States are subject to the released value provisions in the National Motor Freight Classification (NMFC)  in effect on the date of the shipment and shall
be considered to be released at the lowest released value stated therein, unless a higher value,  as provided for in the NMFC, is declared on this Bill of Lading and an additional charge
is paid as described in Carrier's tariffs.  When Carrier and Shipper have agreed to the application of FREIGHT, ALL KINDS (FAK) pricing, then the lowest level of liability for the
commodity being shipped, as published in the NMFC or Tariff CNWY-199 shall be applied. In no case shall Carrier's liability exceed the maximum  liability provided by the classification
for items subject to released value, or the actual loss to the product, whichever is less.


3) Carrier shall not be liable for any failure to perform any of its respective obligations under the Bill of Lading or for loss, damage or delay  to any of the goods described in the Bill of
Lading when caused by an act of God, the Queen's or public enemies, riots, strike, other work  stoppage or labor unrest, a defect or inherent vice in the goods, acts of public authorities,
acts or omission of custom officials, authority of law,  quarantines, civil commotions or hazardous incidents to a state or war, compliance with laws, government regulations, orders or
requirements, act  or omission of Shipper, Consignee, or owner of goods, or any cause beyond Carrier's control.


4) The Shipper and Consignee shall be liable, jointly and severally, for all unpaid charges payable on account of shipment.


5) The Shipper and Consignee shall be liable, jointly and severally, to pay and indemnify and hold Carrier harmless from all claims, fines,  penalties, damages, costs, attorney fees, or other
sums that may be incurred, suffered or dispersed for any violation of any terms contained  herein or any other default of the Shipper or Consignee with respect to a shipment.


6) Carrier shall have a lien on the shipment for all sums due and payable to Carrier. In the event of nonpayment of any sums payable to Carrier,  the shipment may be held by Carrier and
be subject to storage and/or disposed of at public or private sale, without notice to Shipper or Consignee  and with no liability to Carrier. Carrier shall be paid all sums due and payable to
Carrier out of the proceeds of such sale, including storage charges.  The Shipper and/or Consignee continue to be liable for the balance of any unpaid charges payable on account of the
shipment.


7) Carrier shall provide on request of the Shipper, a written or electronic copy of the rate, classification, rules, and practices upon which any  rate agreed to between the Shipper and
Carrier may have been based.


8) All payments due hereunder shall be made within 15 calendar days of the date of invoice. Payment of charges not received within 15 calendar days of  the date of invoice, or within a
time period agreed to by the parties in writing, will be considered a late payment. Late payments shall be subject to a  charge of 1.5% per month added to all outstanding amounts when
any of the following conditions occur:


A. When Carrier has notified debtor of the assignment or intent to assign the freight bill(s) to a professional service for collection, or to file a claim in a court of law for collection;
B. When debtor has filed for protection under any bankruptcy provisions; or,
C. When Carrier has advised debtor in writing, of intent to apply the penalty fee of 1.5% per month. In addition, upon any of the aforementioned conditions occurring,  any and all
allowances, exceptions, commodity rates and other provisions which result in the total charges due the Carrier of less than the non-discounted charges due  from Tariff CNWY-599 class
rates in effect on the date of the shipment, shall be discontinued and no longer apply.


9) Carrier must issue any bill for charges in addition to those originally billed within 180 days of the date of the original bill in order to have the right to collect  such additional charges.
Shipper must contest the original bill within 180 days of the date of the original bill in order to have the right to contest such charges.  Shipper shall not have the right to withhold or offset
the payment of charges for any reason, including but not limited to, claims for lost or damaged goods.


10) Carrier is not bound to transport property by any particular schedule or in time for any particular market, or in any manner other than with reasonable dispatch.


11) Filing of Claims: Carrier is not liable for loss or damage to any goods carried under this Bill of Lading unless a written demand is filed with and received by a  proper Carrier within nine
(9) months (sixty (60) days for shipment originating in Canada) after the date of delivery of such goods, or in the case of failure to make delivery,  then the written demand must be filed
within nine (9) months after a reasonable time (not to exceed four (4) business days) for delivery has elapsed. The written demand must  contain an assertion of Carrier liability for the
alleged loss, damage, injury or delay; facts sufficient to identify the shipment or shipments involved; and a demand for the  specific amount claimed. In Canada, the final statement of the
claim must be filed within nine (9) months from the date of shipment. Carrier shall not be liable in any lawsuit  based on a cargo claim for loss, damage, or delay unless the lawsuit is filed
in a court of law, against Carrier no later than two (2) years and one (1) day from the date when  written notice is given by the Carrier to the claimant that the Carrier has disallowed the
claim or any part thereof.


12) Property not picked-up by the party entitled to receive it, within the free time allowed by Tariff CNWY-199, and after notice to Consignee of the arrival of the property at  destination or at
the port of export (if intended to be exported) has been given; or property not accepted by the Consignee at the time it is tendered for delivery, may,  at the Carrier's option, be kept in
vehicle(s) or place(s) of business of the Carrier, or any other available storage facility. Such property will be subject to storage charges  as listed in Tariff CNWY-199. The owner, Shipper
and Consignee shall be jointly and severally liable for the cost of the storage. The property shall be held subject to a lien  for all freight and other lawful charges. Notice of the placing of
such goods in warehouse shall be mailed to the address given for delivery.


13) Instructions on completing the "Bill To" Section: To request that the invoice be sent to an address other than that provided for either the Shipper or Consignee,  the "Bill To" section must
be completed. Completing the "Bill To" section does not relieve the Shipper, Consignee or any other party of joint and severally  liability for the payment of charges.


14) Upon receipt of written notification that a check has been returned to the carrier for non-payment due to insufficient funds, a fee of $35.00 for each returned check,  will be applied
against the customer's account.


Fill out your new address in the space below


Company Name


                         


Suite/Mailstop


                         


Street Address


                         


City State Zip + 4
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1112 7th Avenue •  Monroe WI  53566-1364

 ColonyBrands.com







Upon review of the freight invoice, issues were found with your recent shipment.  Due to these issues, the following chargeback has been issued:   



	Supplier Name:  E&E / JLA Home

	PO Number(s):  7PE435946

	Expected Freight Cost:  $932.15

**Please note that freight costs are determined based on the data provided on your Shipment Control Form, submitted at time of routing.**

	Final Freight Cost:  $1907.53

	Variance Amount (Chargeback):  $975.38

	Reason for Chargeback:  Carrier has completed DIM/weight inspections, variances were found:

	Increased to Class 250 per NMFC # 79300-3 density rules.



To avoid future chargebacks, please review bill of lading requirements with your shipping department.



A bill of lading is a legal document that must detail the type, quantity, and destination of the goods being carried.  The bill of lading serves as a shipment receipt upon delivery.  This document must accompany the products shipped, no matter the form of transportation, and must be signed by authorized representatives from the shipper, carrier, and receiver.



Upon pick-up, bills of lading must include:

· Shipper information, including pick-up address.

· Consignee information, including delivery address.

· Type & quantity of shipping units.

· General description of the articles being shipped.

· NMFC number & freight class.

· Based on current NMFTA classification rules.

· Weight, including the weight of any pallets.

· Freight charge terms.

· Quote number, if specified by the Colony Brands Traffic Dept. on the completed Shipment Control Form.

· Shipper signature, releasing the cargo to the carrier.

· Carrier signature, accepting the cargo from the shipper.

· Packing list, attached to bill of lading.

**Please note that the Shipment Control Form does not fit the requirements of a valid bill of lading, a separate bill of lading must be created.**



Thank you,

Sidina Schee

Traffic Department, Domestic Freight

Colony Brands, Inc

Sidina.Schee@colonybrands.com
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