We sent an email letting UPS know the trailer was ready on 1/31/24 at 11:45am. Even though
they had only picked up 3 trailers that day UPS did not arrive to pick it up until 2/1/24 at
12:40am. Several calls were made to UPS to try to fix the situation but they did not get here in
time.

Below is Fernando’s email to the carrier.

From: Fernando Acevedo [mailto:fernando.acevedo@ship8.com]
Sent: Wednesday, January 31, 2024 11:45 AM

To: Fernando Acevedo; to: UPSSAVGA@ups.com; rfutch@ups.com; Hersha Pipkin; Matthew Hand; Angela Clark; Alejandra Becerra; Jehn Gimenez; Miranda Thornburg; DeAnna Beattie
Subject: UPS trailer is ready for pick up (CSN)

827824 UPS trailer is ready for pick up.

Thank vou,

|E| Right-click
here to
download
pichures. ..

Fernando Acevedo
Sorter Lead
550 Northport Pkwy

Port Wentworth, GA 31407

0:912.373.7778 x 3743



Below are the screenshot from UPS Trailer Reservation System page showing that they came to
drop off some trailers but only picked up 3. Their CAP it’s 5 per day and only got 3 on 1/31/2024.
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Carrier picked up the trailer on 02/01/24
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JLA HOME, INC. Vendor # 1329463

Carrier was notified of completed trailer on 1/31/24(First screen shot)
Cap was not met on 01/31/24 (Second screen shot)

Trailer was picked up on 02/01/24 (third screen shot)

ASN was sent when the trailer picked up on 02/01/24.

MST Number: MST00786921
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