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Thanks & Best Regards

Max cao H =

T: 021-50907775-8502

F: 021-50907650
M: 13501951303

E-mail: max.cao@scmhome.com
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Hi Kevin
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Best Regards
Rebecca Deng ( Deng Zhi Ling)
PM Team

SCM Home (Zhejiang) Co., Ltd.

Address: No.201 Zhenhua Road, Hangzhou, Zhejiang, China,310030
Tel: 0571 - 85390539 -51037
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Skype: rebecca7565

KA : noreply@jlahome.com [mailto:noreply@jlahome.com]
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FER/A: Charge Back Information(Case No.:CB2301518, Customer:ALDI INC. (DI))

Charge Back Case No.:CB2301518
Customer:ALDI INC. (DI)

Created BY :yanglang@syncsoftinc.cn
Investigation Dept.:US Production
Creation Date:7/23/2023

B/L No.:

Customer Po No.:MTJ-200009
Invoice No.:6267513

Charge Back Reason:Shipment Shortage-40070-0000
Violation Descr:Short Shipment
Charge Back Ref. No.:6267513
Charge Back Amt:$4,464.00
Payment Check No.:PAML448-488
Payment Check Date:7/19/2023
Charge Back Division:Basic Bedding(BASI)
CB Dispute Deadline:8/9/2023
Investigation Due Date:8/2/2023
Process Step:CBC Review

Case Status:Open

CBC Case Close Date:

Reference Case Alert No.:
Investigation Result:

Valid Charge Back Amount:$0.00
Reclaim to customer Amt.:$0.00

1st Credit Amt:$0.00

Final Credit Amt:$0.00

Reclaim Amt:$0.00

Reclaim Date:

Response Date:

Cust. Reversal Amt:$0.00
Investigated By:Rebecca Deng
Investigation Approved By:
Investigation Overview:



