We are denying this deduction as per our findings, P.0. 001710228631, 60 pallets, only 4 were originally
delivered as customer rejected delivery of the other 56 due to "product packed to tight". Merchandise
was reworked and redelivered to Costco under new PO# 001710228631 and 001710406624. Second PO
had to be created as two separate delivery Appointments were needed because the product didn't fit in
one trailer. Please refer to attached for both POD and reverse this deduction.



