Supplier ChargeBack Advice

A 64081870
E &E CO., LTD. Supplier No: 000879816
JLA HOME Claim Date: 3/5/2023
45875 NORTHPORT LOOP E Amount: $2,100.00
FREMONT, CA 94538 Department: 10 - Transportation

Small Parcel Overmax

Chargeback explanation:

One or more cartons within a shipment exceeded the THD Routing Manual guidelines for
Small Parcel shipping:

+ All individual cartons must be less than 108 inches in length.

Please see the attached documentation for further information and explanation.

If no response is received within 30 days of the date of the chargeback email sent, your account
will be automatically debited for this claim

6408JG 64081870

PLEASE REFERENCE CHARGEBACK A64081870 ON ALL CORRESPONDENCE
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Q&ﬁ Freight Supplier ChargeBack Report
Claim # 64081870 Description: INDIVIDUAL CARTON EXCEEDS 108 INCHES IN LENGTH

Vendor Name: E &E CO., LTD.

Vendor No: 000879816

Snd Dest Dest

Ship Date Tracking No. Po/Ref Sender Company St Sndzip  Destination City St Zip Length Penalty
1/23/2023 17871R940307416153 03921766 Home Depot Joliet DC - 5851 GA 31407 Joliet IL 60436 113 $350.00
1/23/2023 1Z871R940395708913 03921738 Home Depot Winchester DC  GA 31407 Winchester VA 22603 113 $350.00
1/23/2023 1Z871R940397119707 03921738 Home Depot Winchester DC  GA 31407 Winchester VA 22603 110 $350.00
1/23/2023 1Z2871R940397154044 03921756 Home Depot Van Buren DC - GA 31407 Van Buren OH 45889 110 $350.00
1/23/2023 1Z871R940397329534 03921739 Home Depot Breinigsville DC GA 31407 Breinigsville PA 18031 109 $350.00
1/23/2023 1Z871R940399484470 03921737 Home Depot Topeka DC -50 GA 31407 Topeka KS 66609 110 $350.00

Penalty Total
$2,100.00
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