WA ‘penghui; Danny Li
Wik zhoubichao; huruiling; Jinlei; Rebecca
=T RE: MP Palmer charge back
Hifl: 20234/ 121 8:09:03
Fitt: image005.pna
image007.ng
HiTina,
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Thanks,

Lynn
Tel: 510-490-9788 Ext.131

From: penghui [mailto:,
Sen Wednesday, Marc
ynn Chen', nny

Cc: 'zhoublchao 'huruiling'; ‘jinlei
Subject: % 5: MP Palmer charge back

, 2023 7:33 AM

Hi Lynn,
WA DM ARAUR R AR T . S RIME T, VIR FAGIE R A .

Thanks,
Tina

A{%A: Lynn Chen [mailto:] ynn chen@jlahome.com
RixAdE): 2023535220 7
WA ponghui <

>; Danny Li <

p.o.nghw@s.cmhnmmm danny li@jlahome.com>
$b3%: zhoubichao <zhoubichao@scmhome.com>; huruiling <huruiling@scmhome.com>; jinlei <jinlei

ZE/: RE: MP Palmer charge back
HiTina,

Jif R il Amazon Team iz 1K k64 H fAmazoni&

Thanks,

Lynn
Tel: 510-490-9788 Ext.131

From: ponghui [mailto:ponghui@scmhome.com!
Sent: Tuesday, March 21, 2023 3:48 AM

To: 'Lynn Chen’; nny
Cc: 'zhoubichao'; 'huruiling'; ‘jinlei
Subject: #1: MP Palmer charge back

Hi Lynn,
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RN, Ny S, LA RS

- T B e it
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Best Regards!

Tina Peng 54 5

One Central

M 13355789636 P 0571 85390539-51152
E ponghui@scmhome.com

SCM HOME(ZHEJIANG) CO., LTD.,

W BRI (AT A7 PR A

201 Zhenhua Roda, Hangzhou, China 310030
U T P R 201 5

%44 A: Lynn Chen [mailto:lynn.chen@jlahome.com]
AiXASE): 202353F821H 7:35

IzfA: ponghui; Danny Li

$43%: zhoubichao; huruiling

ER: RE: MP Palmer charge back

HiTina,
YR 1ORRE M. WA, T SRR RN

i
Thanks,

Lynn
Tel: 510-490-9788 Ext.131

From: ponghui [mailto:]
Sen Thursday, March 9, 2023 2:10 AM

Cc' 'zhoublchac 'huruiling"
Subject: % 5: WP Palmer charge back

Hi Danny,

LRI AT SE I OS5, A6 A1 S0 i 24 5] (¥ b B 7 5%

Best Regards!

Tina Peng 2 1%

One Central

M 13355789636 P 0571 85390539-51152
E ponghui@scmhome.com

SCM HOME(ZHEJIANG) CO,, LTD.,

W58 GIRT) AR AT

201 Zhenhua Roda, Hangzhou, China 310030
UM TP X 201 5

%14 A: Danny Li [mailto:danny.li@jlahome.com]
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I thought by the price of this set it would be made of quality material. I am unhappy with this purchase. The seam is torn at the
stitches. Will be asking for refund. I do not recommend.




The stitching in the seams in the middle of the comforter came apart within two weeks, before it had even been washed.




The red color had bled into the beige color leaving a stain when it arrived.




AiXASE: 2023535901 8:49
IzfA: ponghui; Lynn Chen
$3%: zhoubichao; huruiling

R RE: MP Palmer charge back

Hi Tina,
XS I R AR IR . AR S WK SDS I i — PR L, 5 B e B — i ELBI T He e siol? 2
Danny

From: ponghui [mailto:ponghui@scmhome.com]
Sent: Tuesday, March 7, 2023 1:09 AM

To: 'Danny Li'; 'Lynn Chen

Cc: 'zhoubichao'; "huruiling"

Subject: % %: MP Palmer charge back

Hi Danny,
AT VI, T T TR — . SRR B AE S HOR AN Tk, ARG T (IR GER A S0 T MR EAF T 3 T o3 6 1
Hi Lynn,

10ERES, AT AR T .

Best Regards!

Tina Peng & 5

One Central

M 13355789636 P 0571 85390539-51152
3

SCM HOME(ZHEJIANG) CO., LTD.,

IR (T HRA

201 Zhenhua Roda, Hangzhou, China 310030
B PG 4R 2015

%14 A: Danny Li [mailto:danny.li@jlahome.com]
Ai%AIE): 202353870 13:13

W7 A: Lynn Chen; ponghui

$b3%: zhoubichao; huruiling

ZERE: RE: MP Palmer charge back

Any updates? Tina

Danny

From: Lynn Chen [mailto:lynn.chen@jlahome.com
Sent: Monday, February 27, 2023 3:10 PM

To: ponghui

Cc: danny.li@jlahome.com; zhoubichao; huruiling
Subject: RE: MP Palmer charge back

HiTina,
PR G PR R 3T 55 B 1 Amazon. KL, Overstock -4 4T, 24 fEAmazon BT KL. B3 H MRTVEEZ 8. 15T

105 fh, T4

iEIE —FEI AR AR, ZEEDRN
Thanks,

Lynn
Tel: 510-490-9788 Ext.131

From: ponghui [mailto:ponghui@scmhome.com!
Sent: Monday, February 27, 2023 1:48 AM

To: 'Lynn Chen"

Cc: danny.li@jlahome.com; 'zhoubichao'; *huruiling'
Subject: %% %: MP Palmer charge back

Hi Lynn,
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WA FE VR RE G BRI LT 502 FRATAE — R AN 1) Byt A7 G web LAIEEVR, BR T Amazon s, RAEEAILEM? WAL GAT R ABEMRM. F5b, T IR SR S SR ek
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Best Regards!

Tina Peng i £

One Central

M 13355789636 P 0571 85390539-51152
E ponghui@scmhome.com

SCM HOME(ZHEJIANG) CO., LTD.,

W B S (W) AT A

201 Zhenhua Roda, Hangzhou, China 310030
B T PR D R 201 5

& A: Lynn Chen [mailto:lynn.chen@jlahome.com]
RiZAdiE: 2023528250 9:14
Witk A: ponghui@scmhome.com

Z: MP Palmer charge back

HiTina,

MP Palmer X R IR 2 5t i) 11, 15 S AR S R BEARAL IR AR . BT IR . RIS RATTE A VB PRI T RE SRS 2, RIVR B M9k, WA T . XA TR R, bW 2. XKIR 1T
Hi£7000%, B HHEIE1000%, R¥fland cost (NEAFRATEAEHIEF ), CAEISAK . SANT (MIBATHEJE) $30K, T THE & 1E R LA AT K, WHiA— .

K 515%, T3

Bad review from web: JEH 1R % 5 THANMI B, BOEIXATKH A FOAIRE M ZEVF, 4 T TR S, R, 5 each of Queen
AT B A I VR, SR IRAT A (AR, HIRSiPillow) . T HE#IX 105K M, AR, 1E — X/ %4 Fremont 2

King of Natural colorway (since it’s the most popular color). 10 PC total. F&AITHL7E 5 E 105 H¢
SE D, LT ARG WAL 2.

i)

I thought by the price of this set it would be made of quality material. I am unhappy with this purchase. The seam is torn at the
stitches. Will be asking for refund. I do not recommend.

The stitching in the seams in the middle of the comforter came apart within two weeks, before it had even been washed.

The red color had bled into the beige color leaving a stain when it arrived.
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Thanks,
Lynn
Tel: 510-490-9788 Ext.131



