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200 - Import or Domestic shipping label in wrong location
E&E CO.LTD DBA JLA ART (IMPORT) - 35420
2037398

Al-247265

12/08/22

Disputed

500

PPC

Import

920

44 - Wall Decor

81964.5600

PPC Issue Chargeback

124357629

12/15/22 05:51 Product Partner - Dispute
1700976105

12/08/22 18:00

Comments

Text

PPC User 6

Y vonne Wang

The Shipping label must be placed on the side of the carton with the largest area (largest of
the 6 sides) and must not be placed over any part of an At Home color photo label or any
other At Home required information on the carton. The barcode portion of the Shipping
label cannot be placed over the taped seam of a carton without prior approval from Product
Partner Compliance. The Shipping label should be oriented to avoid the seam of the carton
if possible.

GR-AF-220865 2037398 GR95C-4098 (SKU: 124357629)----- 129CTNSCTN SIZE:
37.20X8.15X7.094 LABEL SIZE:4X68H As manual requesting, our label have placed the
largest area. But we cann't avoid the seam of the carton. Because label size have used
minimum format (4X6"), however item carton size have not enough area cannot avoid.
And the manual list " if possiable" not means nessary to avoid the seam of carton. We will
confirme in advance once this issue happend again. Could you please help to reverse this
deduction? Thanks so much !
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