Charge Back Investigation Process

Charge Back Case Information Charge Back Case No. CB2202860
Custome Macy's Home Siore Invoice No. Created By
Charg sack el o Bt I Craton ite

Charge Back Amt, Customer Po Nao. Accounting Date
AR Ref. No. 200746 Location [ ¥ (B Dispute Dezdline [P

Payment Check No. 2230308 Investigation Dept. Investigation Due Date 1282022 i
Payment Check Date 11182022 Charge Back Division Process Step
Charge Back Reason Compiiance Violation-E&E US40 v Respansible Party Case Status
Violation Deser. ante-Laheiing Claim No. 1 @ CBC Case Close Date
Related PO Sales Amount QC Case Ho. 1 Review Case o / | ]
Detail Description

Unusable G51 128 label Reclaim & Credit Memo Information
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4 st Credit Amt. Reciaim Ant.
Required Doc. Att. Ficure | Crystal Report  RANo [ | Final Credit &mt. [ Reclaim Date 1
No photo available Cust. Reversal Amt. Respanse Date 1
Reclaim Notes
Proceed with investigation ' Proceed with Credit Appraval w/o investigation
Proceed with Reclaim w/o Investigation y
7
IH Save “ ) Motes Hﬁ File HQComplete ”hReverse ” Import File ”g Print ]
Charge Back Investigation Result Investigation Overview:
Invesligatu Kathy Ramirez Stephanie Reed-Ly Investigation Result Chargeback denied.
Reference Case Alert NO- |:| Respansible Party Pictures provided by Macy's do not provide enough information to research the claim. Tuo of the pictures only

show the corner of a box, one picture does not show z box at all. Mo images of labels/barcodes present. Please
provide new pictures.

CB Case Approved By (T1) L ] Claim To

T1 Approved Date [ ] Valid Charge Back Amount
CB Case Approved By (T2) [ ¥ Reclaim to customer Amt 4.0

T2 Approved Date [ ] 4

Notes & Discussion Post

Author:kathy.ramirez@oalogistics.com  Chargeback denisd,
Post Date:12/6/2022 6:47:02 AM
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Fictures provided by Macy's do not show any lsbels, Mo imagss of labels/barcodes present,



