
Tran Tang <tran.tang@jlahome.com>

Request Approval - Wilmer, TX Fw: Fire System Trouble - Riser 11 Waterflow
Jessica Jeng <jessica.jeng@jlahome.com>
To: James Burford <james.burford@ship8.com>
Cc: Nancy Hattersley <nancy.hattersley@jlahome.com>, AP Department <ap.dept@jlahome.com>, Ron Capranos <ron.capranos@ship8.com>

Approved

 

Regards,

Jessica Jeng

Corporate Controller

E & E Co. LTD dba JLA Home

(510) 490-9788 x 458

(510) 403-7240 (direct)

jessica.jeng@jlahome.com

 

From: James Burford <james.burford@ship8.com>
Sent: Tuesday, June 9, 2026 11:24 AM
To: Jessica Jeng <jessica.jeng@jlahome.com>
Cc: Nancy Hattersley <nancy.hattersley@jlahome.com>; AP Department <ap.dept@jlahome.com>; Ron Capranos <ron.capranos@ship8.com>
Subject: Request Approval - Wilmer, TX Fw: Fire System Trouble - Riser 11 Waterflow

 

Jessica - Please approve the attached quote to have Siemens troubleshoot 2 sections of the Fire System in Wilmer that faulted out during or right after a storm on Sunday 6/7/26. Estimated tr

 

James Burford

Regional Facilities Director

311 International Trade Pkwy

Port Wentworth, GA 31407

 

www.ship8.com

C:912.507.7881

From: Templin, Troy <troy.templin@siemens.com>
Sent: Tuesday, June 9, 2026 10:19 AM
To: James Burford <james.burford@ship8.com>
Subject: RE: Fire System Trouble - Riser 11 Waterflow

 

Hi James,

 

Attached is the Proposal quote for Zagam-NFI-Ship8 - Fire Alarm troubleshoot - two Fire Troubles - Site1 Panel1 waterflow sw riser 11 missing and SLC relay fan shutdown-Proposal-6-8-

 

Upon approval, please sign the attached proposal and return to me for processing and booking.

 

 

Respectfully,

 

Troy Templin

Nicet II Fire Sprinkler Inspections & Layout
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Fire Alarm FAL, Fire Extinguishers FEL, Inspector RME-I
Senior Area Professional – Dallas TX

SIEMENS Industry, Inc.

Smart Infrastructure

5800 Granite Parkway, Suite 600
Plano, TX, 75024
Mobile: 214-240-0747
Mail to troy.templin@siemens.com

Dallas Service – dallasservice.us@siemens.com / 972-751-5225 for service calls
Dallas Fire Inspections - southwestfireinspections.us@siemens.com inspection scheduling

24 hour Siemens Service Line : (972)-751-5225 and email dallasservice.us@siemens.com

Fire Protection Life Safety | Security | Building Automation | Mechanical | Digital Services | Building X Cloud Services | Healthcare Accreditation for Fire, Automation

Fire Alarm, Fire Sprinkler, Monitoring, Backflow Preventers, Fire Pumps, Fire Extinguishers, Exit/Emergency Lights, Kitchen Hood Suppression, Pre engineerd Kitchen Hood Suppression, Cle

 

 

 

 

From: Templin, Troy (RC-US SI B CE DFW S-FS)
Sent: Monday, June 8, 2026 11:22 AM
To: James Burford <james.burford@ship8.com>
Cc: John Poole <John.poole@nfiindustries.com>; Nancy Hattersley <nancy.hattersley@jlahome.com>
Subject: RE: Fire System Trouble - Riser 11 Waterflow

 

Hi James,

 

Yes sir, I will get a trouble shoot quote done and over to you asap.

 

 

Respectfully,

 

Troy Templin

Nicet II Fire Sprinkler Inspections & Layout

Fire Alarm FAL, Fire Extinguishers FEL, Inspector RME-I
Senior Area Professional – Dallas TX

SIEMENS Industry, Inc.

Smart Infrastructure

5800 Granite Parkway, Suite 600
Plano, TX, 75024
Mobile: 214-240-0747
Mail to troy.templin@siemens.com

Dallas Service – dallasservice.us@siemens.com / 972-751-5225 for service calls
Dallas Fire Inspections - southwestfireinspections.us@siemens.com inspection scheduling

24 hour Siemens Service Line : (972)-751-5225 and email dallasservice.us@siemens.com

Fire Protection Life Safety | Security | Building Automation | Mechanical | Digital Services | Building X Cloud Services | Healthcare Accreditation for Fire, Automation

Fire Alarm, Fire Sprinkler, Monitoring, Backflow Preventers, Fire Pumps, Fire Extinguishers, Exit/Emergency Lights, Kitchen Hood Suppression, Pre engineerd Kitchen Hood Suppression, Cle
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From: James Burford <james.burford@ship8.com>
Sent: Monday, June 8, 2026 9:10 AM
To: Templin, Troy (RC-US SI B CE DFW S-FS) <troy.templin@siemens.com>
Cc: John Poole <John.poole@nfiindustries.com>; Nancy Hattersley <nancy.hattersley@jlahome.com>
Subject: Fw: Fire System Trouble - Riser 11 Waterflow

 

Troy - Can you send me a quote to have someone come look at these two issues. 

 

James Burford

Regional Facilities Director

311 International Trade Pkwy

Port Wentworth, GA 31407

 

www.ship8.com

C:912.507.7881

From: Poole, John <john.poole@nfiindustries.com>
Sent: Monday, June 8, 2026 10:05 AM
To: James Burford <james.burford@ship8.com>
Subject: Fire System Trouble - Riser 11 Waterflow

 

James - had a trouble condition pop on Sunday morning for SLC Relay and this morning for Riser water flow issues on Riser 11 - these might be related to heavy rain we had all weekend.  W
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John Poole

General Manager

o: 972-534-9451 | c: 254-258-4955

john.poole@nfiindustries.com

www.nfiindustries.com

2101 Millers Ferry Road  Wilmer, TX  75172

 

Please consider the environment before printing this e-mail.

This e-mail, including any attachments, contains information that may be privileged and confidential and subject to legal restrictions and penalties regarding its unauthorized disclosure or use.
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