Problem Statement
The SHIP8 Portal and API currently have no return management capabilities. Clients do not have a systematic way to view, create, or submit RMAs.Because there is no digital return intake process, all returns must be coordinated offline through emails and spreadsheets, requiring SHIP8 staff to manually enter return information into the WMS.
Proposed Solution
We will develop a new Return Orders page within the SHIP8 Portal where clients can search for and track returns using any of the following:
· RMA Number
· Tracking Number
· Item Number
· Original Shipping Order Number
The return status will be clearly displayed throughout the process:
· Initiated – Return has been created.
· Pending – Warehouse has begun receiving and inspecting the return.
· Processed – Return has been fully completed.
Creating a Return
To create a new return, the client will click the New button and enter the original shipping order number. Since this information already exists in the WMS, the system will automatically populate the customer name and shipping address.
The user will then:
1. Select the item(s) being returned from the original order.
2. Enter the quantity being returned for each item.
3. Provide a reason for the return in a free-text field.
Manual Returns
For unexpected returns that arrive without an original shipping order number, users can create a return manually through the existing Return Order List page in EEC.
The user will:
1. Select the warehouse location.
2. Select the customer.
3. Enter the return details manually.
These returns will appear in the portal with a status of ManualCreated.
API Integration
An API will be developed to support the entire return process. This will allow clients to:
· Automatically create and submit RMAs from their own systems.
· Retrieve return status and tracking information directly through the API.
Return Inspection Results
Once the warehouse completes processing a return, the portal will display the final inspection and quality results. User need to be able to add pictures or videos through a tablet, they can be added in EEC under the return order list and that to be able to feed to the portal
The display will be configurable by customer profile. For example:
· Some customers may prefer a detailed view showing:
· Excellent
· Medium
· Damaged
· Other customers may prefer a simplified view showing:
· Sellable
· Unsellable
The portal will automatically translate the warehouse inspection results into the format configured for that specific customer.
The default configuration will be Sellable and Unsellable. However, the classification model must be configurable at the customer level and manageable by the Leadership Team through administrative settings.




Return Disposition
The condition will show the quality of the returned item (such as Sellable, Unsellable, Excellent, Medium, or Damaged), while the disposition will show what action was taken with the item after processing.
The disposition will be determined by the warehouse putaway location. For example:
· If the item is put into a storage bin, the disposition will be Return to Stock.
· If the item is put into a damaged bin, the disposition will be Scrap/Destroy.
· If the item is put into a donation bin, the disposition will be Donation.
Disposition rules must be configurable by customer, as different customers may have different requirements. For example, one customer may want damaged items donated, while another customer may want them destroyed.
The default disposition will be based on the current directed putaway logic, but the mapping must be configurable by customer and manageable by the Leadership Team.

