A Division of
E&E Co. lid
HOME

Tran Tang <tran.tang@jlahome.com>

Request Approval - Wilmer, TX - Siemens for SEP7 & SEP10 Troubleshooting

Jessica Jeng <jessica.jeng@jlahome.com> Wed, Jan 28, 2026 at 12:29 PM
To: James Burford <james.burford@ship8.com>

Cc: Nancy Hattersley <nancy.hattersley@jlahome.com>, Ron Capranos <ron.capranos@ship8.com>, AP Department
<ap.dept@jlahome.com>

Approved

Regards,

Jessica Jeng

Corporate Controller

E & E Co. LTD dba JLA Home
(510) 490-9788 x 458

(510) 403-7240 (direct)

jessica.jeng@jlahome.com

From: James Burford <james.burford@ship8.com>

Sent: Wednesday, January 28, 2026 12:23 PM

To: Jessica Jeng <jessica.jeng@jlahome.com>

Cc: Nancy Hattersley <nancy.hattersley@jlahome.com>; Ron Capranos <ron.capranos@ship8.com>; AP
Department <ap.dept@jlahome.com>

Subject: Re: Request Approval - Wilmer, TX - Siemens for SEP7 & SEP10 Troubleshooting

They are different panels. We have a total of 11 of these SEP's in the Wilmer location.

James Burford

Regional Facilities Director
311 International Trade Pkwy

Port Wentworth, GA 31407
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www.ship8.com

C:912.507.7881

From: Jessica Jeng <jessica.jeng@jlahome.com>

Sent: Wednesday, January 28, 2026 3:21 PM

To: James Burford <james.burford@ship8.com>

Cc: Nancy Hattersley <nancy.hattersley@jlahome.com>; Ron Capranos <ron.capranos@ship8.com>; AP

Department <ap.dept@)jlahome.com>
Subject: RE: Request Approval - Wilmer, TX - Siemens for SEP7 & SEP10 Troubleshooting

Hi James:

Another one? Are they the same panels with issue again or different panels?

Regards,

Jessica Jeng

Corporate Controller

E & E Co. LTD dba JLA Home
(510) 490-9788 x 458

(510) 403-7240 (direct)

jessica.jeng@jlahome.com

From: James Burford <james.burford@ship8.com>

Sent: Wednesday, January 28, 2026 12:16 PM

To: Jessica Jeng <jessica.jeng@jlahome.com>

Cc: Nancy Hattersley <nancy.hattersley@jlahome.com>; Ron Capranos <ron.capranos@ship8.com>; AP
Department <ap.dept@jlahome.com>

Subject: Request Approval - Wilmer, TX - Siemens for SEP7 & SEP10 Troubleshooting

Jessica - Please approve for Siemens to come out and troubleshoot the current issues with SEP7 & SEP10. Both of these
panels have been sending faults over the past 2 weeks. Total troubleshooting cost is estimated at $2,260.00

James Burford

Regional Facilities Director

311 International Trade Pkwy
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