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DATE 9419/2025

WHS LOCATION wWDC
DEPARTMENT Ma|ntenance
SUPPLIER / VENDOR: BHIP TO:
NAME ! | Johnson Controls NAME Alek Gonzalez
ADDRESS | ADDRESS 221 Hanson Way
Wopdland, LA
CONTACT] CONTACT Janjes Burfgrd
TEL NO, ' TEL NO.
» I FR_|
Purchase Requisition Form
CODING |
DESCRIPTION UNIT PRICE QaTY EXTENDED $$ REMARKS/PURPOSE (ACCT USE §

ONLY)

Not to excged Troupleshooting

NTE $2,768.00 $ 2768.00 1%  2,768.00 [cost to lochte issuefwith M1-99
This is for 1 tech for 8 hours of
troubleshooting service b -

enlen
£
'

ESTIMATED TOTAL $ 2,768.00

I X ] Check box if attaching quote

REQUESTER SIGNATURE: . DATE: 9119{2025

WAREHOUSE DIRECTOR SIGNATURE: .AW......%L@L ’ DATE: 09/19/202b
SHIP8 PRESIDENT SIGNATURE: i - ‘ DATE: 09/19/202p
E&E CONTROLLER SIGP!JATL RE: DATE:
IT AUTHORIZER (SOFT\I{IARE' & HARDWARE): DATE:

FOR OFFICE USE ONLY




Jphnson Controls Fire Protection LP
3JL40 Gold Camp Drive,Suites 90 and
1poB

ncho Cordova,CA,95670

Johnso
Contr

w.fjohnsoncontrols.com -

; ‘ PROPOSAL AND SERVICE AGREEMENT
|

Date: 08‘}19-2025 Customer #:4694376 Prepared By: Michael Mptzelle
SR#: | Proposal #: CPQ-1033011 Employee Number: 644937
Quote Ref: SHIPBING - Phone #:

Troublespootlng Email: michael. matzelle@jci.copn
Purchasjer Contact

Informatl}on. Phone:530-665-9360 Email:edward.vega@ship8.com
Name:Edward Vega

Johnsod Controls Fire Protection LP ("Company"), for and in consideration of the prices |herein named, proposes to
furnish the work, and or materials hereinafter described, subject to the terms and tonditibns of this Agreement,

RS

SHIPSING , .
2222 E Beamer St, , 2222 E BEAMER ST,
Woodland,CA, 95776 . WOODLAND,CA,95776-9000 .
) . Scope of Work' ]
Johnson Controls Fire Protection to provide one technician to troutleshdot fault code on
panel.

This Proposal is for one tech 8hrs but will only be billed for hours uged of 4hr minimum
whichever is greater. If the project pushes beyond the hours or parfs are|needed, the tech will
pr?%/ide an update, and a new quote shall be made with approval pfior td any work to be
performed.

Exclusions

* Engineered drawings, submittal, or permit fees

» Painting or patching

» Fire Watch, if required

Any work or materials not specifically included herein
Installation of conduit/raceways

Total net selling price, $2,768.00

To the extent applicable, Johnson Controls has included an estimate only for all state and |ocal sgles tax for this quote. The
actual sales tax due will be calculated and billed upon issuance of an invoice, unless a valjd exemption and/or resale certificate
is received by Johnson Controls. Any additional taxes, duties, tariffs or similar items impoded prid to shipment will be charged.

Fire, Security, Communications, Sales & Service
Offices & Representatives in Principal Cities throughout North Anferica

© 2024 Johnson Controls Fire Protection LP. ALL RIGHTS RESERVED
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Jbhnson Controls Fire Protection LP
3JL40 Gold Camp Drive,Suites 90 and
1poB

Rancho Cordova,CA,95670

wiww.johnsoncontrols.com

Prevailing Wage Required?
Certified Payroll Required?
Customer/Site Tax Exempt?

Relevant URLs
For ordering parts, please order from https:/fire.solutions.jci.com/gpareiparts
No Working Hours: Basgd on nprmal business hours
_h_l_g Mon-Fri 7:30AM-4:0Q0PM unjess otherwise noted.
No

Payment Terms:Net 30

Total quote value:$2,768.00

D Fixed Price

D Labor and Material

[E NTE

"This Proposal is valid for 30 days™

Name: Ron Capranos Johnson Contrdls Fire Protection LP

" President 3140 Gold Camjp Drive} Suites 90 and 100B
Title: Rancho Cordovph ,CA 45670
PO#: .

Signature: Ao Capransa

Offices & Representatives in Principal Cities throughout North Anperica

© 2624 Johnson Controls Fire Protection LP. ALL RIGHTS RESERVED

Fire, Security, Communications, Sales & Service
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TERMS AND CONDITIONS

1. Term. The Initial Term of this Agreement shall commence on
the date of this Agreement and continue as set forth herein,
After the Initial Term, this Agreement shall automatically extend
for successive terms equal to the same length as the Initial
Term unless Customer or Campany gives written notice to the
other that it does not want to renew at least sixty (60} days prior
fo the end of the then-current term (each a (“Renewal
Term”).The Initial Term and any Renewal Term may be referred
to herein as the “Term.”

2. Payment and Invoicing. Unless otherwise agreed by the
parties in writing, fees for Services to be performed shall be
paid annually inadvance. Fees and other amounts due
hersunder are due thirty (30) days from the date of invoice,
which shall be paid by Customer via electronic delivery via
EFT/ACH. Such payment is a condition precedent to
Company's obligation to perform Services under the
Agreement. Any invoice disputes must be identified in writing
by Customer within 21 days of the invoice date. Payments of
any disputed amounts are due and payable upon resolution.
Work performed on a time and material basis shall be at the
then-prevailing Company rate for material, labor, and related
items, in effect at the time supplied under this Agreement.
Customer acknowledges and agrees that timely payments of
the full amounts listed on invoices is an essential term of this
Agreement and Customer's failure to make payment in full
when due is a material breach of this Agreement, Customer
further acknowledges that if there is any amount outstanding on
an invoice, it is material to Company and will give Company,
without prejudice to any other right or remedy, the right to,
without notice: (i) suspend, discontinue or terminate performing
any Services and/or withhold further deliveries of equipment
and other materials, terminate or suspend any unpaid software
licenses, andior suspend Company's obligations under or
terminate this Agreement; (ji) charge Customer interest on the
amounts unpaid at a rate equal to the lesser of one and one
half (1.5) percent per month or the maximum rate permitted
under applicable law, until payment is made in full; and (iii) pay
all of JCI's costs of collection, including (1) actual out of pocket
expenses and (2) charge Customer a collection fee of twenty-
five percent (25%) of the past due amount if collected through a
collection agency or attorney and thirty-five percent (35%) if
litigation is commenced to collect such past due amount.
Company’s election to continue providing future services does
not, in any way diminish Company’s right to terminate or
suspend services or exercise any or all rights or remedies
under this Agreement. Company shall not be liable for any
damages, claims, expenses, or liabilities arising from or relating
fo suspension of Services for non-payment. In the event that
there are exigent circumstances requiring services or the
Company otherwise performs Services at the premises
following suspension, those services shall be governed by the
terms of this Agreement unless a separate contract is
executed. If Customer disputes any late payment notice or
Company's efforts to collect payment, Customer shall
immediately notify Company in writing and explain the basis of
the dispute. Customer agrees to pay all of Company's
reasonable collection costs (including legal fees and
expenses). In the event of Customer's default, the balance of
any outstanding amounts will be immediately due and payable.
Customer shall provide financial information requested by
Company to verify Gustomer's ability to pay for goods or

Fire, Security, Communications, Sales & Service
Offices & Representatives in Principal Cities throughout North Anfierica

® 2024 Johnson Controls Fire Protection LP. ALL RIGHTS RESERVED
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services. If Customer fafls to prgvide financial information or if
Company, in its sole discretio} determines that reasonable
grounds exist to questign Custdmer’s ability or willingness to
make payments when due (e.g], not making payments when
due, late payments, or al reductipn in Customer's credit score),
Company may defer shipments, ¢hange payment terms, require
cash in advance and/or|require jother security, without liability
and without waiving any other femedies Company may have
against Customer. Company $hall provide Customer with
advance written notice of changds to payment terms. Customer
agrees to issue and sepd a pUrchase order to Company at
least thirty (30) days priof to expifation of the Initial Term or any
Renewal Term if necessgry for gayments to be processed, but
failure to do so is nof a prg-condition to Renewal Term
payments being due tp Comgany. No purchase order is
required far any emerdency rk requested by Customer.
Customer shall have no fight to feject such invoices due to the
lack of a purchase order. )
3. Pricing.The pricing sqt forth ih this Agreement is based on
the number of devices @nd seryices to be performed as set
forth in this Agreemen}. If th¢ actual number of devices
installed or services to e performed is greater than that set
forth in this Agreement, the pricefwill be increased accordingly.
Company may increase| prices Jupon notice to Customer to
reflect increases in matgrial anfi labor costs. Prices do not
include taxes, fees, dutips, tariffs, false alarm assessments,
permits and levies or othgr charggs imposed and/or enacted by
a government, however [designdted or imposed (collectively,
“Taxes"). All Taxes are the respgnsibility of Customer, unless
Customer presents an exemptpn certificate acceptable to
Company and the applicable tax|ng authorities. If Company is
required to pay any such Taxes| or other charges, Customer
shall reimburse Company on defnand. If any such exemption
cettificate is invalid, thkn Cusfomer will immediately pay
Company the amount of the Taxefs, plus penalties and interest,
Prices may be adjusted by Company prior to shipment to take
into account increases in [the cos{ of raw materials, component
parts, third party produpts or |abor rates or taxes; Trade
Restrictions (as defined | below)] government actions; or to
cover any unforeseen of other [extra cost elements. “Trade
Restrictions” means any|additiofal or new tariff/duty, quota,
tariff-rate quota, or cost agsociateli with the withdrawal of tariff/
duty concessions pursuant to a trdde agreement(s).

This Agreement is enteredl into with the understanding that the
services to be provided by Company are not subject to any
local, state, or federal pyevailin wage statute. If it is later
determined that local, state, or federal prevailing wage rates
apply to the services to be provlded by Company, Company
reserves the right to issug a moflification or change order to
adjust the wage rates id the refuired prevailing wage rate.
Customer agrees to pay| for thef applicable prevailing wage
rates. Prices in any quoigtion or fproposal from Company are
subject to change ‘upon rjotice sént to Customer at any time
before the quotation or pfoposal fhas been accepted. I this
Agreement is renewed, Qompany will provide Customer with
notice of any adjustments |n the cdntract price applicable to any
Renewal Term. Unless Cistomer [terminates the Agreement at
least sixty (60) days prior|to the $tart of such Renewal Term,
the adjusted price shall bg the prie for the Renewal Term, If
this Agreement extends |beyond| one year, Company may
increase prices upon notice to Cusfomer.

4. Code Compliance. Company does not undertake an
obligation to inspect for dompliarjce with laws or regulations
unless specifically statbdin  tHis Agreement. Customer
acknowledges that the Authority Hlaving Jurisdiction (e.g. Fire
Marshal) may establish aditional fequirements for compliance

Johrson Controls Reference:CPQ-1033011
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with local codes. Any additional services or equipment required
will be provided at an additional cost to Customer,

5. Limitation of Liability; Limitations of Remedy. Customer
understands that Company offers several levels of protection
services and that the level described has been chosen by
Customer after considering and balancing various levels of
protection afforded and their related costs. It is understood and
agreed by Customer that Company is not an insurer and that
insurance coverage shall be obtained by Customer and that
amounts payable to Company here under are based upon the
value of the services and the scope of liability set forth in this
Agreement and are unrelated to the value of Customer's
property and the property of others located on the premises.
Customer agrees to look exclusively to Customer's insurer to
recover for injuries or damage in the event of any loss or injury.
Customer releases and waives all right of recovery against
Company arising by way of subrogation. Company makes no
guaranty or warranty, including any implied warranty of
merchantability or fitlness for a particular purpose that
equipment or services supplied by Company will detect or avert
occurrences or the consequences there from that the
equipment or service was designed to detect or avertlt is
impractical and extremely difficult to fix the actual damages,if
any, which may proximately result from failure on the part of
Company to perform any of its obligations under this
Agreement. Accordingly, Customer agrees that Company shall
be exempt from fiability for any loss, damage or injury arising
directly or indirectly from occurrences, or the consequences
there from, which the equipmentor service was designed to
detect or avert. Should Company be found fiable for any loss,
damage or injury arising from a failure ofthe equipment or
service in any respect, Company's liability shall be limited to an
aggregate amount equal to the Agreement price (as increased
by the price for any additional work) or, where the time and
material payment term is selected,Customers time and
material payments to Company. Where this Agreement covers
multiple sites, liability shallbe limited to the amount of the
payments allocable to the site where the incident occurred.
Company’s liability with respect to Monitoring Services is set
forth in Section 18 of this Agreement. Such sum shall be
complete and exclusive.IN NO EVENT SHALL COMPANY RE
LIABLE, FOR ANY DAMAGE, LOSS, INJURY,0R ANY OTHER
CLAIM ARISING FROM ANY SERVICING, ALTERATIONS,
MODIFICATIONS, CHANGES, OR MOVEMENTS OF THE
COVERED SYSTEM(S), ASHEREIN AFTER DEFINED, OR
ANY OF ITS COMPONENT PARTS BY CUSTOMER OR ANY
THIRD PARTY. To the maximum extent permitted by law,in no
event shall Company and its affiliates andtheir respective
personnel, suppliers and vendors be liable to Customer or any
third party under any cause of action or theory ofliability, even if
advised of the possibility of such damages, for any(a) special,
incidental, consequential, punitive or indirect damages of any
kind; (b) loss of profits, revenues, data, customer opportunities,
business, anticipated savings or goodwill; (c) business
interruption; or (d) data loss or other losses arising from
viruses, ransomware, cyber-attacks or failures or interruptions
to network systems. The limitations of liabllity set forth in this
Agreement shall inure to the benefit of all parents, subsidiaries
and affiliates of Company, whether direct or indirect,
Company’s employees, agents, officers and directors.

6. Reciprocal Waiver of Claims (SAFETY Act). Certain of
Company's systems and services have received GCertification
and/or Designation as Qualified Anti-Terrorism Technologies
(“QATT") under the Suppart Antiterrorism by Fostering Effective
Technologies Act of 2002, 6 U.S.C. §§441-444 (the “SAFETY

Fire, Security, Communications, Sales & Service
Offices & Representatives in Principal Cities throughout North America
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Act’). As required undef 6 C.FR. 25.5 (e), to the maximum
extent permitted by law, Comparly and Customer hereby agree
to waive their right to make any daims against the other for any
losses,including busiheds interfuption losses, sustained by
either party or the irres;)ective mployees, resuiting from an
activity resulting from gn “Act fofTerrorism® as defined in 6
C.FER. 252, when QAT have been deployedin defense
against, response to, or recoverylfrom such Act of Terrorism.,

7. Indemnity. Customer| agreeq to indemnify, hold harmiess
anddefend Company adainst afiy and all losses, damages,
costs,including expert fe¢s and dosts, and expenses including
reasonabledefense costd, arisind from any and all third party
claims for personal injury| death, property damage or economic
loss, arising in any way fom anyl act or omission of Customer
or Company relatingin any way td this Agreement, including but
not limited to theServiceq under this Agreement, whether such
claims are based uponcohtract, arranty, tort (including but not
limited to active or ppssivenggligence), strict liability or
otherwise. Company regerves the rightto select counsel to
represent it in any such|action. |Customer'sresponsibility with
respect to indemnificatibn and| defense of Company with
respect to Monitoring Segvices i set forth in Section18 of this
Agreement.
8. General Provisions. [Custonfer has selected the service
tevel desiredafter considgring anpl balancing various levels of
protection afforded and |their rdlated costs. All work to be
performed by Company| will bp performed during normal
working hours of normal wdrking days (8:00 am. -
5:00p.m.,Monday through|Friday, $xcluding Company halidays),
as defined by Company, Unless agiditional times are specifically
described in this Agreen\:Fnt. All Work performed unscheduled

unless otherwise specifipdin thif Agreement. Appointments
scheduled for four-hour window. Additional charges may apply
for special scheduling reqliests (g g.working around equipment
shutdowns, after hours [work). |[Company will perfarm the
services described in the [Service} Solution (“Services) for one
or more system(s) or eqliipmentjas described in the Service

Solution or the listed attachments (“Covered
System(s)").UNLESS OTHERWIBE SPECIFIED IN THIS
AGREEMENT, ANY IN$PECTION (AND, IF SPECIFIED,

TESTING) PROVIDED UNDER |THIS AGREEMENT DOES
NOT  INCLUDE AN MAINTENANCE, REPAIRS,
ALTERATIONS, REPLACEMENT [OF PARTS, OR ANY FIELD
ADJUSTMENTS WHAT SO EVER, NOR DOES IT INCLUDE
THE CORRECTION OF ANY DERICIENCIES IDENTIFIED BY
COMPANY TO CUSTOMER. CDMPANY SHALL NOT BE
RESPONSIBLE FOR EQUIPMENT FAILURE OCCURRING
WHILE COMPANY IS IN THE PRJCESS OF FOLLOWING ITS
INSPECTION TECHNIQUES, WHERE THE FAILUREAL SO
RESULTS FROM THE AGE OR |OBSOLESCENCE OF THE
ITEM OR DUE TO NQRMAL [WEAR AND TEAR. THIS
AGREEMENT DOESNOT| COVER SYSTEMS, EQUIPMENT,
COMPONENTS OR PARTS THAT ARE BELOW GRADE,
BEHIND WALLS OR | OTHER OBSTRUCTIONS OR
EXTERIOR TC THE BUILDING, BLECTRICAL WIRING, AND
PIPING.
9. Customer Responsibfliities.Clistomer shall regularly test
the System(s) in accofdance fwith applicable law and
manufacturers’ and Comgany’s récommendations. Customer
shall promptly notify Cofnpany pf any malfunction in the
Covered System(s) which fomes th Customer’s attention. This
Agreement assumes any éxisting Bystem(s) are in operational
and maintainable conditior] as of the Agreement date. If, upon
inspection, Company |determies that repairs  are
recommended, repairchardes will e submitied for approval by

Johrison Controls Reference:CPQ-1033011
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Customer's on-site representative prior fo work. Should such
repair work be declined,Company shall be relieved from any
and all liability arising there from.Customer further agrees to:

* provide Company clear access to Covered System(s) to be
serviced including, if applicable, lift trucks or other equipment
needed to reach inaccessible equipment;

* supply suitable electrical service, heat, heat tracing adequate
watersupply, and required system schematics and/or drawings;
* notify all required persons, including but not limited to
authorities having jurisdiction, employees, and monitoring
services, of scheduled testing and/or repair of systems;

« provide a safe work environment;

= in the event of an emergency or Covered System(s) failure,
take reasonable precautions to protect against personal injury,
death, and/or property damage and continue such measures
until the Covered System(s) are operational; and

- comply with all laws, codes, and regulations pettaining to the
equipment  and/or  Services provided under  this
Agreement.Customer represents and warrants that it has the
right to authorize the Services to be performed as set forth in
this Agreement.

JCI may terminate the Services immediately upon notice to the
Customer if JCI, in its sole discretion determines that the
Customer’s premises are unsafe to be accessed by JCI'S
employees or subcontractors. JCI may terminate the Services
upon notice to the Customer, if Customer does not follow JCI's
recommendations for updates and upgrades to the equipment
and systems.

Customer represents and warrants that it has the right to
authorize the Services to be performed as set forth in this
Agreement. Customer is solely responsible for the
establishment, operation, maintenance, access, security and
other aspects of its computer network (“Network”) and shall
supply Company secure Network access for providing its
services. Products networked, connected to the internet, or
otherwise connected to computers or other devices must be
appropriately protected by Customer and/or end user against
unauthorized access. Customer is responsible to take
appropriate measures, including performing back-ups, to
protect information, including without limit data, software, or
files (collectively “Data”) prior to receiving the service or
products. .

10. Repair Services. Where Customer expressly includes
repair,replacement, and emergency response services in the
Service Solution section of this Agreement, such Services
apply only to the components or equipment of the Covered
System(s). Customer agrees to promptly request repair
services in the event the System becomes inoperable or
otherwise requires repair. The Agreement price does not
include repairs to the Covered System(s) recommended by
Company as a result of an inspection, for which Company will
submit independent pricing to Customer and as to which
Company will not proceed until Customer authorizes such work
and approves the pricing. Repair or replacement of non-
maintainable parts of the Covered System(s) including, but not
limited to, unit cabinets, insulating material, electrical wiring,
structural supports,and all other non-moving parts, is not
included under this Agreement.

11. System Equipment. The purchase of equipment or
peripheral devices, (including but not limited to smoke
detectors, passive infrared detectors, card readers, sprinkler
system components, extinguishers and hoses) from Company
shall be subject to the terms and conditions of this Agreement.
If, in Company’s sole judgment, any peripheral device or other
system equipment, which is attached to the Covered
System(s), whether provided by Company, Customer or a third
party, interferes with the properoperation of the Covered
System(s), Customer shall remove or replace such device or
equipment promptly upon notice from Company. Failure of
Customer to remove or replace the device shall constitute a

Fire, Security, Communications, Sales & Service
Offices & Representatives in Principal Cities throughout North America
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material breach of this Agreemefit. If Customer adds any third
party device or equipment to the [Covered System(s), Company
shall not be responsibigfor any| damage to or failure of the
Covered System(s) causpd in wiole or in part by such device
or equipment.
12. Reports. Where iphspection and/or test services are
selected, such inspectioh and/o} test shall be completed on
Company’s then current|report form, which shall be given to
Customer, and, where agplicablejCompany may submit a copy
thereof to the local authofity havihg jurisdiction. The report and
recommendations by Copany gre onlyadvisory in nature and
are intended to assist Cystomer [in reducing the risk of loss to
property by indicating ob}ious ddfects or impairments noted to
the system and equipmgnt inspgcted and/or tested. They are
not intended to imply that no other defects or hazards exist or
that all aspects of the [Covereq System(s), equipment, and
thetime of inspection. Final
responsibility for the corjdition gnd operation of the Covered
System(s) and equipmen} and cofnponents lies with Customer.
13. Availability and Cost of Steel, Plastics & Other
Commodities. Company|shall n¢t be responsible for failure to
provide services, deliver|productps, or otherwise perform work
required by this Agreement due to lack of available steel
products or products made from plastics or other commodities.
In the event Company is|unable after reasonable commercial
efforts, to acquire and prquide st
from plastics or other commoditigs, if required to perform work
required by this Agreement, Chstomer hereby agrees that
Company may terminate he Agrdement, or the relevant portion
of the Agreement, upon nptice to Lustomer and at'no additional
cost and without penaltyl Custofner agrees to pay Company
infull for all work perfofmed up to the time of any such
termination.
14. Confined Space. If agcess tq confined space by Company
is requiredfor the perfornpance of Services, Services shall be
scheduled and performed in accopdance with Company's then-
current hourly rate.
15. Hazardous Materials| Custorher represents that, except to
the extent that Company |has begn given written notice of the
following hazards prior tq the exgcution of this Agreement, to
the best of Customer's knpwledge}there is no:

* Space in which work m{ist be performed that, because of its
construction, location, contgnts or work activity
therein,accumulation of a [hazarddus gas, vapour, dust or fume
or the creation of an oxygen-deficipnt atmosphere may occur,

* “permit confined spacg,” as flefined by OSHA for work
Company performs in the Jnited States:

» risk of infectious disease|
° need for air monitorig, resgiratory protection, or other
medical risk;or
+ asbestos, asbestos-coptaining] material, formaldehyde or
other potentially toxic [or othgrwise hazardous material
contained in or on the surface ¢f the floors, walls, ceilings,
insulation or other structgral conjponents of the area of any
building where work is rgquired Jto be performed under this
Agreement.
All of the above are herpin aftef referred to as “Hazardous
Conditions."Company shgll havel the right to rely on the
representations listed above.lf [Hazardous Conditions are
encountered by Comparly during the courseof Company's
work, the discovery of sugh matefials shall constitute an event
beyond Company's contfol, ang Company shall have no
obligation to further perfoqm in th¢ area where the Hazardous
Conditions exist untilthe area has leen made safe by Customer
as certified in writing by gn independent testing agency, and

Johnpon Controls Reference:CPQ-1033011
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Customer shall pay disruption expenses and re-mobilization
expenses as determined by Company. This Agreement does
not provide for the cost of capture, containment or disposal of
any  hazardous waste materials, or hazardous
materials,encountered in any of the Covered System(s) and/or
during performance of the Services. Said materials shall at all
times remain the responsibility and property of Customer.
Company shall not be responsible for the testing, removal or
disposal of such hazardous materials.

16. Covid-19 Vaccination. Company expressly disclaims any
requirement, understanding or agreement, express or implied,
included directly or incorporated by reference, in any Customer
purchase order,solicitation, notice or otherwise, that any of
Company’s personnel be vaccinated against Covid-19 under

any federal, state/provincial or local law, regulation or order

applicable to government contracts or subcontracts, including,
without  limitation, Presidential Executive Order14042
(‘Ensuring  Adequate COVID Safety Protocols for
FederalContractors”) and Federal Acquisition Regulation (FAR)
52.223-99(“Ensuring Adequate COVID Safety Protocols for
FederalContractors”). Any such requirement shall only apply to
Company's personnel if and only to the extent contained in a
written agreement physically signed by an authorized officer of
Company.

17. Other Services.

A. Remote Service. If Customer selects Remote Service,
Company shall provide support for the Customer’s system by
way of education, remote assistance and triage that does not
require programming changes to the Customers panel. In
addition, Remote Service does not include service to address
physical damage to the system or a device; troubleshoot wiring
issues; programming changes and/or  relocating,
remounting,reconnecting, or adding a device to the system.
Customer understandsand agrees that, while Remote Service
provides for communication regarding Customer's fire alarm
system to Company via the Internet,Remote Service does not
constitute monitoring of thé system, and Customer understands
that Remote Service does not provide for Company fo contact
the fire department or other authorities in the event of a fire
alarm. Customer understands that if it wishes to
receivemonitoring of its fire alarm system and notification of the
fire department or other authorities in the event of a fire alarm,
it must select monitoring services as a separate Service under
this Agreement. CUSTOMER FURTHER UNDERSTANDS
AND AGREES THAT THE TERMS OF SECTION 18.F OF
THIS AGREEMENT APPLY TO REMOTE SERVICE.

B. Connected Fire Sprinkler Services: Connected Fire
AlarmServices. Connected Fire Sprinkler Services and
Connected Fire AlarmServices each means a data-analytics
and software platform that uses acellular or network connection
to gather equipment performance dataabout a Customer’s
Covered Equipment for Customer's sprinkler systemor fire
alarm system, as applicable, to assist JCI in advising Customer
onsuch equipment's health, performance or potential
malfunction.Connected Fire Sprinkler Services and Connected
Fire Alarm Services are collectively, the Connected Equipment
Services. If Customer has purchased Connected Fire Sprinkler
Services andfor Connected FireAlarm Services on any
Covered Equipment, Customer agrees to allow Company to
install diagnostic sensors and communication
hardware(“Gateway Device") or Customer will supply a network
connection suitableto enable communication with Customer's
Covered Equipment in order for Company to deliver the
connected services. For more information on whether your
particular equipment includes Connected Fire Sprinkler
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Services and/or Connected Fire jlarm Services, a subscription
to suchservices and the cost, |if any, of such subscription,
please see yourapplicable order] quote, proposal or purchase
documentation or talk foyour JCI sales representative. For
certain  subscriptions, [Customer will beable to access
equipment information fripm a mdbile or smart device using the
service’s mobile or web @pp. Thd Gateway Device will be used
to access, store, and trend dataffor the purposes of providing
Connected FireSprinklef = Serviges. Company will not use
Connected Fire SprinklenService$ or the Connected Fire Alarm
Services to remotely opgrate orfnake changes to Customer's
Equipment. If the connecfion is dlsconnected by Customer, and
a technician needs to be|dispatched to the Customer site, then
the Customer will pay|JCl at} JCI's then-current standard
applicable contract regulr time fand/or overtime rate for such
services. Company makes no wdrranty or guarantee relating to
the Connected Fire Sgrinkler Bervices or Connected Fire
AlarmServices. Customel acknowledges that, while Connected
Fire AlarmServices or Connectedl Sprinkler Services generally
improve equipment perfgrmancefand services, these services
do not prevent all potentfal malfynction, insure against all loss
or guarantee a certain lgvel of pgrformance and that JCI shall
not be responsible foranylinjury, I¢ss, or damage caused by any
act or omission of JCI rglated tqf or arising from the proactive
health notifications of | the efjuipment under Connected
Equipment Services. Cugtomer understands that if it wishes to
receive monitoring of itsfire alafmsystem or sprinkler system
and notification of the fire|departrhent or other authorities in the
event of an alarm, it must seldct monitoring services as a
separate Service under thid Agreement. CUSTOMER
FURTHER UNDERSTANDS AND AGREES SECTION 19
(SOFTWAREAND  DIQITAL |SERVICES) APPLY TO
CONNECTED FIRE ALARMSERVICES AND CONNECTED
SPRINKLER SERVICES] In the|event of a conflict between
these terms and the Soffware Tdrms, the Software Terms will
control.
C. Dashboards and Mobility [Applications for Connected
FireSprinkler Services arjd Connpcted Fire Alarm Services. If
Customer has purchased Conndcted Fire Sprinkler Services
and/or Connected FireAlerm Sefvices, Customer may utilize
Mobility Application(s), as
of the Agreement,pursuant to the
then applicable Terms pf Use|Agreement. Terms for the
Dashboard are located athttpp://www.johnsoncontrols.com/
buildings/legal/digital/gengraltos.
18. Monitoring Services) If Custpmer has selected Monitoring
Services,the following shall apply {o such Services:

A. Alarm Monitoring |Servicd. Customer agrees and
acknowledges that Comppny's sdle and only obligation under
this Agreement shall [be toprovide alarm monitoring,
notification, and/or Runher Sefvices as set forthin this
Agreement and to endeavpr to nofify the party(ies) identified by
Customer on the Contagt/Call Lfst (“Contacts”) and/or Local
EmergencyDispatch Numbers for fesponding authorities. Upon
receipt of an alarm signal,|Compafy may, at our sole discretion,
attempt to notify the Contdicts to virify the signal is not false, If
we fail to notify the Corftacts of question the response we
receive, we will attempt fo[notify the responding authority.In the
event Company receive3 a supervisory sighal or trouble
signal,Company shall endeavor t§ promptly notify one of the
Contacts. Company shall hot be rpsponsible for a Contact’s or
responding authority’s rgfusal fo acknowledgefrespond to
Company’s notifications of receip of an alarmsignal, nor shail
Company be required to make adfitional notifications because
of such refusal. The Cpntacts|are authorized to act on

applicable, during the te
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Customer’s behalf and, if so designated on the Contact/Call
List, are authorized to cancel an alarm prior to the notification
of authorities.Customer understands that local laws, ordinances
or policies may restrict Company’s ability to provide the alarm
monitoring and notification services described in this
Agreement and/or necessitate modified or additional services
and related charges to Customer. Customer understands that
Company may employ a number of industry-recognized
measures to help reduce occurrences of false alarm signal
activations. These measures may include, but are not limited to,
implementation of industry-recognized default settings;
implementation of “partial clear time bypass” procedures at our
alarm monitoring center and other similar measures at our sole
discretion from time to time. THESE MEASURES CAN
RESULT IN NO ALARM SIGNAL BEING SENT FROM AN
ALARM ZONE IN CUSTOMER’S PREMISES AFTER THE
INITIAL ALARM ACTIVATION UNTIL THE ALARM SYSTEM IS
MANUALLY RESET. Upon receiving notification from Company
that a fire or gas detection (e.g. carbonmonoxide) signal has
been received, the responding authority may forcibly enter the
premises. Cellular radio unit test supervision, if provided
underthis Agreement, provides only the status of the cellular
radio unit’s current signaling ability at the time of the test
communication based on certain programmed intervals and
does not serve fo detect the potential loss of radio service at
the time of an actual emergency event. Company shall not be
responsible to provide monitoring services under this
Agreement unless and until the communication link between
Customer’'s premises and Company’s Monitoring Center has
been tested. SUCH SERVICES ARE PROVIDED WITHOUT
WARRANTY, EXPRESS OR IMPLIED,INCLUDING BUT NOT
LIMITED TO ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE.

B Limitation of Liability; Limitations of Remedy. Customer
understands that Company offers several ievels of Monitoring
Services and that the level described has been chosen by
Customer afterconsidering and balancing various levels of
protection afforded and their related costs. It is understood and
agreed by Customer that Campany is not an insurer and that
insurance coverage shall be obtained by Customer and that
amounts payable to Company hereunder are based upon the
value of the Monitoring Services and the scope of liability set
forth in this Agreement and are unrelated to the value of
Customer's property and the property of others located on the
premises. Customer agrees to look exclusively to Customer's
insurer to recover for injuries or damage in the event of any loss
orinjury and that Customer releases and waives all right of
recovery against Company arising by way of subrogation.
Company makesno guaranty or warranty, including any implied
warranty of merchantability or fitness for a particular purpose
that equipment or Services supplied by Company will detect or
avert occurrences or the consequences there from that the
equipment or Service was designed to detect or avert. It is
impractical and exiremely difficultto fix the actual damages, if
any, which may proximately result from failure on the part of
Company to perform any of its monitoting obligations under this
Agreement. Accordingly, Customer agrees that Company shall
be exempt from liability for any loss, damage or injury arising
directly or indirectly from occurrences, or the consequences
therefrom, which the equipment or Service was designed to
detect or avert. Should Company be found liable for anyloss,
damage or injury arising from a failure of the equipment or
Service in any respect, Company's liability with respect to
Monitoring Services shall be the lesser of the annual fee for
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Monitoring Services allogable tq the site where the incident
occurred or two thousapd five hundred ($2,500) dollars, as
agreed upon damages and notlas a penalty, as Customer’s
sole remedy. Suchsum shall be gomplete and exclusive. IN NO
EVENT SHALL COMPAINY BE LIABLE FOR ANY DAMAGE,
LLOSS, INJURY, OR ANY [OTHERICLAIM ARISING FROM ANY
SERVICING, ALTERATIONS,MODIFICATIONS, CHANGES,
OR MOVEMENTS OF|THE @OVERED SYSTEM(S), AS
HEREIN AFTER DEFINED, ORJANY OF ITS COMPONENT
PARTS BY THE CUSTQMER QR ANY THIRD PARTY.In no
event shall JCI and |its affifiates and their respective
personnel,suppliers and yendorsbe liable to Customer or any
third party under any cause of adtion or theory of liability, even
if advised of the possibility of [such damages, for any (a)
special, incidental,consequential, punitive or indirect damages
of any kind, including but not linited to damages; (b) loss of
profits, revenues, datacustompr opportunities, business,
anticipated savings or gopdwill;(d) business interruption; or (d)
data loss or other lossep arising from viruses, ransomware,
Cyber-attacks or failures| or intgfruptions tonetwork systems
CUSTOMER OR ANY THIRD PARTY. COMPANY SHALL NOT
BE LIABLE FOR INDIRECT, INCIDENTAL OR
CONSEQUENTIAL DAMAGES QF ANY KIND, INCLUDING
BUT NOT LIMITED TO DAMAGEP ARISING FROM THE USE,
LOSS OF THEUSE, PERFORMANCE, OR FAILURE OF THE
COVERED SYSTEM(S)[O PERFORM. The limitations of
liability set forth in this Agreemerjt shall inure to the benefit of
all parents, subsidiaries [and affliates of Company, whether
direct or indirect, and eagh of thdir employees,agents, officers
and directors.
C. Indemnity, Insurance. CustomEr agrees to indemnify, hold

harmlessand defend Company pgainst any and all losses,
damages, costs,including fexpert fes and costs, and expenses
including reasonable def¢nse cogts, arising from any and all
third-party claims for pergonal injury, death, property damage
or economic loss, arising fin any way from any act or omission
of Customer or Company |refatingin any way to the Monitoring
Services provided under this Agrdement, whether such claims
are based upon contract, Warranty] tort (including but not limited
to active or passive negligence)| strict liability or otherwise.
Company reserves the right to select counsel to represent it in
any such action. Customer shall name Company, its officers,
employees, agents, subcpntractors,suppliers, and
representatives as additional insyreds on Customer's general
liability and auto liability pdlicies.

D. No modification. Modifidation tofSections 18 B or C may only
be madeby a written amepdment fo this Agreement signed by
both parties specifically referencing Section 18 B and/or C, and
no such amendment shalllbe effettive unless approved by the
manager of Company's Central Mdnitoring Center.

E. Customer's Duties. Ip additbn to Customer's duty to
indemnify,defend, and hold Compgny harmless pursuant to this
Section 18:
i. Customer agrees to {urnish khe names and telephone
numbers of allpersons gquthorizdd to enter or remain on
Customer’s premises and/¢r that should be notified in the event
of an alarm (the Contdct/Call |List) and LocalEmergency
Dispatch Numbers and provide |all changes, revision and
modifications to the abovg to Corhpany in writing in a timely
manner.Customer must gnsure fhat all such persons are
authorized and able to resgond to quch notification.,

ii. Gustomer shall carefully pnd properly test and set the system
immediately prior to the seeuring df the premises and carefully
test the system in a manngr prescijbed by Company during the
term of this Agreement. Cllistomerfagrees that it is responsible
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for any losses or damages due to malfunction,
miscommunication or failure of Customers system to
accurately handle, process or communicate date data. If any
defect in operation of the System develops, or in the event of a
powerfailure, interruption of telephone service, or other
interruption at Customer's premises of signal or data
fransmission through any media,Customer shall notify
Company immediately. If spacel/interior protection(i.e.
ultrasonic, microwave, infrared, etc.) is part of the System,
Customer shall walk test the system in the manner
recommended by Company.

iii. When any device or protection is used, including, but not
limited to,space protection, which may be affected by
turbulence of air, occupied airspace change or other
disturbance, forced air heaters, air conditioners,horns, bells,
animals and any other sources of air turbulence or movement
which may interfere with the effectiveness of the System during
closed periods while the alarm system is on, Customer shall
notify Company

iv. Customer shall promptly reset the System after any
activation,

v. Customer shall notify Company regarding any remodeling or
other changes to the protected premises that may affect
operation of the system.

vi. Customer shall cooperate with Company in the installation,
operation and/or maintenance of the system and agrees to
follow all instructions and procedures which may be prescribed
for the operation of the system, the rendering of services and
the provision of security for the premises.

vii. Customer shall pay all charges made by any telephone or
communications provider company or other utility  for
installation, leasing,and service charges of telephone lines
connecting Customer's premises to Company. Customer
acknowledges that alarm signals from Customer’s premises to
Company are transmitted over Customer's telephone or other
fransmission service and that in the event the telephone or
other transmission service is out of order, disconnected, placed
on “vacation,”or otherwise interrupted, signals from Customer’s
alarm system will not be received by Company, during any such
interruption in telephone or other transmission service and the
interruption will not be known to Company.Customer agrees
that in the event the equipment or system continuously
transmits signals reasonably determined by Company to be
false and/or excessive in number, Customer shall be subject to
the additional costs and fees incurred by Company in the
receiving and/or responding to the excessive signals and/or
Company may at its sole discretion terminate this Agreement
with respect to Monitoring services upon notice to Customer.

F. Communication Facilities.

i. Authorization. Customer autharizes Company, on Customer's
behalf,to request services, orders or equipment from a
telephone company,wireless carrier or other company providing
communication facilities,signal  transmission services or
facilities under this Agreement (referred toas “Communication
Company”). Should any third-party service,equipment or facility
be required to perform the Monitoring Services setforth in this
Agreement, and should the same be terminated or become
otherwise unavailable or impracticable to provide, Company
mayterminate Monitoring Services upon notice to Customer.

ii. Digital Communicator. Customer understands that a digital
communicator (DACT), if installed under this Agreement, uses
traditional telephone lines for sending signals which eliminate
the need for adedicated telephone line and the costs
associated with such dedicated lines.
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jii. Derived Local Channel. Thk Communication Company's
services provided to Cugtomer ifi connection with the Services
may include Derived Loqal Channel service. Such service may
be provided under the nication Company's service
marks or service namgs. Thede services include providing
lines, signal paths, stanningf and transmission.Customer
agrees that the Commurjication €ompany’s liability is limited to
the same extent Compahy’s liajility is limited pursuant to this
Section 18,
iv. CUSTOMER UNDERETANDY THAT COMPANY WILL NOT
RECEIVE ALARM SIGNALS WHEN THE TELEPHONE LINE
OR OTHER TRANSMIS$ION MPDE IS NOT OPERATING OR
HAS BEEN CUT, INTERFEREID WITH OR IS OTHERWISE
DAMAGED OR IF THH ALARM SYSTEM IS UNABLE TO
ACQUIRE, TRANSMIT DR MAINTAIN AN ALARM SIGNAL
OVER CUSTOMER'S [TELEPHONE SERVICE FOR ANY
REASON INCLUDING [NETWQRK OUTAGE OR OTHER
NETWORK PROBLEM SU(QH AS CONGESTION OR
DOWNTIME, ROUTING| PROBEEMS, OR INSTABILITY OF
SIGNAL QUALITY. CUSTOMER UNDERSTANDS THAT
OTHER POTENTIAL CAUSES $F SUCH A FAILURE OVER
CERTAIN TELEPHONE [SERVIGES (INCLUDING BUT NOT
LIMITED TO SOME TYPES OF DSL,ADSL, VOIP, DIGITAL
PHONE, INTERNET PROTOCOl BASED PHONE OR OTHER
INTERNET INTERFACE-TYP SERVICE OR RADIO
SERVICE, INGLUDING |CELLULAR OR PRIVATE RADIO,
ETC.("NON-TRADITIONAL SERVICE?))
ITED TO: (1) LOSS OF
CUSTOMER'S PREMISES

(THE BATTERY BACK-
NOT POWER SERVICE); AND
(2)ELECTRONICS FAIlURES | SUCH AS A MODEM
MALFUNCTION.CUSTO UNDERSTANDS THAT
COMPANY  WILL  QNLY [REVIEW THE  INITIAL
COMPATIBILITY OF CUBTOMER'S ALARM SYSTEM WITH
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NON-TRADITIONAL TEUEPHONE -SERVICE AT THE TIME
OFINITIAL CONNECTIQN TO |[COMPANY'S MONITORING

CENTER AND THAT
TELEPHONE SERVICE'S
REVIEW OF COMPATIHI
TELEPHONE SERVICE

CHANGES IN CUSTOMER’S
DATA HORMAT AFTER THE INITIAL
LITY GOULDMAKE CUSTOMER'S
UNABIRE TO TRANSMIT ALARM

SIGNALS TO COMPANY'S MPNITORING CENTERS. IF
COMPANY DETERMINES IN IT$ SOLE DISCRETION THAT
IT IS COMPATIBLE, COMPANY [WILL PERMIT CUSTOMER
TO USE NONTRADITIONAL TELEPHONE SERVICE AS THE
SOLE METHOD OF TRANSMITTING ALARM SIGNALS,

ALTHOUGH CUSTOMER
RECOMMENDS THE U$
METHOD OF COM
CUSTOMER'S ALARM
CENTER REGARDLESS

SERVICE USED. CUSTQMER
IF COMPANY DETERMINES |

THAT CUSTOMER'S

SYSTE

UNDERSTANDS THAT COMPANY
E OF AN ADDITIONAL BACK-UP
MUNICATION  TO  CONNECT
TO THE MONITORING
OF THE TYPE OF TELEPHONE
SO UNDERSTANDS THAT
ITS SOLE DISCRETION
NONTHADITIONAL  TELEPHONE

SERVICE IS OR LATER HECOMHS NONCOMPATIBLE, OR IF

CUSTOMER CHANGES
TELEPHONE SERVICE
COMPANY REQUIRES

TO ANPTHER NONTRADITIONAL

ALTERNATE METHOD OF COMIMUNICATION ACCEPTABLE

TO COMPANY AS THE
CUSTOMER'S ALARM
CENTER. CUSTOME
TRANSMISSION OF FiH
OTHER THAN A TRADITI

METHOD TO CONNECT
TO THE MONITORING
R UNDERSTANDS THAT
E ALARM SIGNALS BY MEANS
ONAL FELEPHONE LINE MAYNOT

BE IN COMPLIANCE WITH FIRE ALARM STANDARDS OR
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SOME LOCAL FIRE CODES, AND THAT IT IS CUSTOMER'S
OBLIGATION TO COMPLY WITH SUCH STANDARDS AND
CODES. CUSTOMER ALSO UNDERSTANDS THAT IF THE
ALARM SYSTEM HAS A LINECUT FEATURE, IT MAY NOT
BE ABLE TO DETECT IF A NONTRADITIONAL TELEPHONE
SERVICE LINE IS CUT OR INTERRUPTED, AND THAT
COMPANY MAY NOT BE ABLE TO PROVIDE CERTAIN
AUXILIARY MONITORING SERVICES THROUGH A NON-
TRADITIONAL TELEPHONE LINE OR SERVICE. CUSTOMER
FURTHER UNDERSTANDS THAT THE ALARM PANEL MAY
BE UNABLE TO SEIZE THE PHONE LINE TO TRANSMIT AN
ALARM SIGNAL IF ANOTHER CONNECTION IS OFF THE
HOOK DUE TO IMPROPER CONNECTION OR OTHERWISE.
G. Verification; Runner Service. Some jurisdictions may require
alarm verification by telephone or on-site verification (“Runner
Setvice") before dispatching emergency services. In the event
that a requirement of alarm verification becomes effective after
the date of this Agreement, such services may be available at
an additional charge. Company shall not beheld liable for any
delay or failure of dispatch of emergency services arising from
such verification. Where Runner Service is indicated,
suchservices may be provided by a third party. COMPANY
WILL NOT ARREST OR DETAIN ANY PERSON.

H. Personal Emergency Response Service. If Customer has
selected Personal Emergency Response Services, Customer
agrees that the very nature of Personal Emergency Response
Services, irrespective of any delays, involves uncertainty, risk
and possible serious injury, disability or death, for which
Company should not under any circumstances be held
responsible or liable; that the equipment furnished for Personal
Emergency Response Services is not foolproof and may
experience signal transmission failures or delays for any
number of reasons, whether or not our fault or under
Company’s control; that the actual time required for medical
emergency providers to arrive at the premises andfor to
transport any person requiring medical attention s
unpredictable and that many contributing factors, including but
not limited to such things as telephone network operation,
distance, weather, road and traffic conditions, alarm equipment
function and human factors, both with responding authorities
and with Company, may affect response

19. Limited Warranty. COMPANY WARRANTS THAT ITS
WORKMANSHIP AND MATERIAL, EXCLUDING
MONITORING SERVICES, FURNISHED UNDER THIS
AGREEMENT WILL BE FREE FROM DEFECTS FOR A
PERIOD OF NINETY (80) DAYS FROM THE DATE OF
FURNISHING. No warranty is provided for third-party products
and equipment installed or furnished by Company. Such
products and equipment are provided with the third party
manufacturer's warranty to the extent available, and Company
will transfer the benefits, together with all limitations, of that
manufacturer's  warranty to  Customer.
EXPRESSLY SET FORTH HEREIN, COMPANY DISCLAIMS
ALL WARRANTIES,EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE | WITH RESPECT TO THE SERVICES
PERFORMED OR THE PRODUCTS, SYSTEMS OR
EQUIPMENT, IFANY, SUPPORTED HERE UNDER.Company
makes no and specifically disclaims all representations or
warranties that the services, products, software or third party
product or software will be secure from cyber threats, hacking
or other similar malicious activity, or will detect the presence of,
or eliminate, treat, or mitigate the spread transmission, or
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outbreak of any pathogen, disg¢ase,virus or other contagion,
including but not limited fo COVIP 19.

20. Software and Digitgl Serviges. Use, implementation, and
deployment of the software apd hosted software products
(“Software”)offered undef these ferms shall be subject to, and
governed by,Company's [standarfi terms for such Software and
Software related profesgional sprvices in effect from time to
time at https://www.johnsoncontrpls.com/techterms (collectively,
the “SoftwareTerms”). | Applichble Software Terms are
incorporated herein by this refefence. Other than the right to
use the Software as set fforth in fhe Software Terms, Company
and its licensors reservelall right} title, and interest (including alf
intellectual property rights) inf and to the Software and
improvements to the Sdftware. [The Software that is licensed
hereunder is licensed spbject td the Software Terms and not
sold. If there is a confligt betwegn the other terms herein and
the Software Terms, the Softwarg Terms shall take precedence
and govern with respect fo rightq and responsibilities relating to
the Software, its implementatijn and deployment and any
improvements there to. Not withsfanding any other provisions of
this Agreement and unigss othefwise agreed to by the parties
in writing, the following tgrms apply to Software that is provided
to Customer on a subscijiption bgsis (i.e., a time limited license
or use right),(each a “S¢ftware Bubscription”). Each Software
Subscription provided hgreundef will commence on the date
the initial credentials for|the Soffware are made available (the
“Subscription Start Date[) and Will continue in effect until the
expiration of the subgcription] term noted herein.At the
expiration of the Soffware $ubscription, such Software
Subscription will automj&cally renew for consecutive one (1)
year terms (each a“Rengwal Suldscription Term”), unless either
party provides the other|[party wjth a notice of non-renewal at
least ninety (90) days pripr to thg expiration of the then-current
term. To the extent pprmitted] by applicable law,Software
Subscriptions purchases jare nonfcancelable and the sums paid
nonrefundable. Fees for |Softwa
annually in advance, invpiced of the Subscription Start Date
and each subsequent apniversgry thereof., Unless otherwise
agreed by the parties in|writing,|the subscription fee for each
Renewal Subscription Term wil be priced at JCI's then-
applicable list price for|that S¢ftware offering. Any use of
Software that exceeds th¢ scope) metrics or volume set forth in
this Agreement will be sgbject tgf additional fees based on the
date such excess use began.
21. Taxes, Fees, Fines| Licenges, and Permits. Customer
agrees to pay all sales tax, use tdx, property tax, utility tax and
other taxes required in |connecfion with the equipment and
Services listed, including teleph¢ne company line charges, if
any. Customer shall comply wlth all laws and regulations
relating to the equipment and it§ use and shall promptly pay
when due all sales, use, |property, excise and other taxes and
all permitlicense and rpgistratibn fees now or here after
imposed by any goverhment pody or agency upon the
equipment or its use. Company njay, without notice, obtain any
required permit, licensg or rdgistration for Customer at
Customer's expense anfl charge a fee for this service. If
Customer fails to maintgin any fequired licenses or permits,
Company shall not be regponsiblp for performing the services
and may terminate the sefvices wjthout notice to Customer.

22, Outside Charges. Cystomer pinderstands and accepts that
Company specifically disglaims gny responsibility for charges
associated with the noffication} or dispatching of anyone,
including but not limited tp fire department, police department,
paramedics, doctors, or apy otherlemergency personnel, and if
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there are any charges incurred as a result of said notification or
dispatch, said charges shall be the responsibility of Customer.
23. Insurance. Customer shall name Company, its officers,
employees,agents, subcontractors, suppliers, and
representatives as additional insureds on Customer’'s general
liability and auto liability policies.

24. Waiver of Subrogation. Customer does hereby for itseif
and all other parties claiming under it release and discharge
Company from and against all hazards covered by Customer's
insurance, it being expressly agreed and understood that no
insurance company ot insurer will have any right of subrogation
against Company.

25, Force Majeure, Exclusions. Company shall not be liable,
nor in breach or default of its obligations under this Agreement,
for delays,interruption, failure to render services, or any other
failure by Company to perform an obligation under this
Agreement, where such delay,interruption or failure is caused,
in whole or in part, directly or indirectly,by a Force Majeure
Event. A “Force Majeure Event” is a condition or event that is
beyond the reasonable control of Company, whether
foreseeable or unforeseeable, including, without limitation, acts
of God, severe weather (including but not limited to hurricanes,
tornados, severe snowstorms or severe rainstorms), wildfires,
floods, earthquakes, seismic disturbances, or other natural
disasters, acts or omissions of any governmental authority

" (including change of any applicable law or regulation),

epidemics, pandemics, disease, viruses, quarantines, or other
public health risks and/or responses there to, condemnation,
strikes, lockouts, labor disputes, an increase of 5% or more in
tariffs or other excise taxes for materials to be used on the
project, fires, explosions or other casualties, thefts, vandalism,
civil disturbances, insurrection, mobviolence, riots, war or other
armed conflict (or the serious threat of same),acts of terrorism,
electrical power outages, interruptions or degradationsin
telecommunications, computer, network, or electronic
communications  systems, data breach, cyber-attacks,
ransomware, unavailability orshortage of parts, materials,
supplies, or transportation, or any othercause or casualty
beyond the reasonable control of Company. If Company’s
performance of the work is delayed, impacted, or prevented by
a Force Majeure Event or its continued effects, Company shall
be excused from performance under the Agreement. Without
limiting the generality of the foregoing, if Company is delayed in
achieving one or more of the scheduled milestones set forth in
the Agreement due to a Force Majeure Event, Company will be
entitied to extend the relevant completion date by the amount of
time that Company was delayed as a result of the Force
Majeure Event, plus such additional time as may be reasonably
necessary to overcome the effect of the delay. To the extent
that the Force Majeure Event directly or indirectly increases
Company's cost to perform the services, Customer is obligated
to reimburse Company for such increased costs, including,
without limitation, costs incurred by Company for additional
labor, inventory storage, expedited shipping fees,trailer and
equipment rental fees, subcontractor fees or other costs and
expenses incurred by Company in connection with the Force
Majeure Event,

26, Exclusions. This Agreement expressly excludes, without
limitation,provision of fire watches; reloading of, upgrading, and
maintaining  computer  software; making repairs  or
replacements necessitated by reason of negligence or misuse
of components or equipment or changes to Customer's
premises; vandalism; power failure; current fluctuation;failure
due to non-JCI installation; lightning, electrical storm, or other
severe weather; water; accident; fire; acts of God; testing
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inspection and repair of|duct ddtectors, beam detectors, and
UV/IR equipment; provigion of [fire watches; clearing of ice
blockage; draining of impropefly pitched piping; batteries;
recharging of chemical [ supprepsion systems; reloading of,
upgrading, and maintalning cpmputer software; corrosion
(including but not limited [to micrd-bacterially induced corrosion
("MIC"); cartridges gréater than 16 grams; gas valve
installation; or any othpr caude external to the Covered
System(s) and JCI shall not bg required to provide Service
while interruption of servige due fo such causes shall continue.
This Agreement does fot covpr and specifically exciudes
system upgrades and tHe replafement of obsolete systems,
equipment, components|or parfs.All such services may be
provided by JCI at JCI's dole discfetion at an additional charge.
If Emergency Services gre expfessly included in theService
Solution, the Agreemept pric¢ does not include travel
experses.
27. Delays. Company shhll have[no responsibility or fiability to
Customer or any other person fdr delays in the installation or
repair of the System of the performance of our Services
regardless of the reason, pr for arfy resulting consequences.
28. Termination. If eithpr party fails to perform any of its
material obligations undef this Agfeement, the other party shall
provide written notice thereof tq the party alleged to be in
default. Should the party glleged fo be in default fail to respond
in writing or take action fo cure jhe alleged default within ten
(10) days of receiving sych written notice, the notifying party
may terminate this Agre¢ment providing written notice of
such termination. For terrinationfprior to the end of the Term,
Customer agrees to y Corhpany, in addition to any
outstanding fees and chgrges for} Service(s) rendered prior to
termination, 50% of the dharges [for Services remaining to be
paid for the unexpired tgrm of fhe Agreement as liquidated
damages but not as 3 penally. Customer shall provide
Company with reasonable¢ acces$ to the premises to remove
any Company property [and td un-program any controls,
intrusion, fire, or life safgty syst4m, as applicable. Customer
shall be liable for all fees| costs, pnd expenses that Company
may incur in connectign with] the enforcement of this
Agreement, including without linjitation, reasonable attorney
fees, collection agency fegs, and dourt costs. -

Upon notice to the custpmer, Cpmpany may terminate this
Agreement immediately [at its | sole discretion upon the
occurrence of any Event [of Defalilt as hereinafter defined. If
Company’s performancg of |its obligations  becomes
impracticable due to obsolescencq or unavailability of systems,
equipment, or products {includilg component parts and/or
materials) or because tfle Company or its supplier(s) has
discontinued the manufadture orfthe sale of the equipment
and/or products or is no ignger in fhe business of providing the
Services, Company may| termingte this Agreement, or the
affected portions, at its solg discrefion upon notice to Customer.
Company may terminatg this Agreement, or the affected
portions, at its sole discrgtion upn notice to the Customer if
Company's performance | of its | obligations are prohibited
because of changes in applicable |aws, regulations or codes. If
Company receives an ejcessivd number of false alarms,
Company may terminate this Agréement and discontinue any
Services, and seek to redover ddmages. If the equipment or
system continuously sendp signall that Company reasonably
determines to be false dr exceskive, the Customer will be
responsible for additional ¢osts anjl fees incurred by Company
in receiving and/or responding| to these signals and/or
Company may at its sde discfetion terminate monitoring
services under this Agreement ugon notice to the Customer.
Company may terminate this Agrdement and discontinue any
Service(s), if Company's dentral njonitoring center (*CMC") or
remote operations centef or efther of these centers is

Johngon Controls Reference:CPQ-1033011
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substantially damaged by fire or catastrophe or if Company is
unable to obtain any connections or privileges required to
transmit signals between the Customer's premises, Company’s
CMC and/or the Municipal Fire or Police Department or other
first responder.  Company may terminate the Services
immediately upon notice to the Customer if Company, in its sole
discretion, determines the premises in which the Equipment or
system is installed is unsafe, unsuitable, or so modified or
altered as to render continuation of Service(s) impractical or
impossible. Company may terminate the Services upon notice
to the Customer, if Customer fails to follow Company’s
recommendations for the repair or replacement of parts of the
system or Equipment not covered under the warranty or
Service.
29. No Option to Solicit. Customer shall not, directly or
indirectly, on itsown behalf or on behalf of any other person,
business, corporation orentity, solicit or employ any Company
employee, or induce any Company employee to leave his or her
‘employment with Company, for a period of two years after the
termination of this Agreement.
30. Default. An Event of Default shall include include, but is not
limited to: (a) any full or partial termination of this Agreement by
Customer before the expiration of the then-current Term, (b)
failure of Customer to pay any amount when due and payable,
(c) abuse of the System or the Equipment, (d) dissolution,
termination, discontinuance, insolvency or business failure of
Customer. Upon the occurrence of an Event of Default,
Company may pursue onhe or more of the following remedies,
(i) discontinue furnishing Services, (i) by written notice to
Customer declare the balance of unpaid amounts due and to
become due under this Agreement to be immediately due and
payable, (iii) receive immediate possession of any equipment
for which Customer has not paid, (iv) proceed at law or equity
to enforce performance by Customer or recover damages for
breach of this Agreement, and (v) recover all costs and
expenses, including without limitation reasonable attorneys’
fees, in connection with enforcing or attempting to enforce this
Agreement.
31. One-Year Limitation on Actions; Choice of Law. For
Customers located in the United States, the laws of Wisconsin
shall govern the validity, enforceability, and interpretation of this
Agreement, without regard to conflicts of law. For Customers
located in Canada,This agreement shall be governed by and be
construed ih accordance with the laws of Ontario. The parties
agree that any disputes arising under this Agreement shall be
determined exclusively by the Ontario courts and that no action
or legal proceedings of any nature shall be filed or commenced
in any other court pertaining to any dispute arising out of or in
relation to this Agreement. The parties also hereby waive any
objection to the exclusive jurisdiction of the Ontario courts,
including any objection based on forum non conveniens. No
claim or cause of action, whether known or unknown, shall be
brought against Company more than one year after the claim
first arose. Except as provided for herein, Company's claims
must also be brought within one year. Claims for unpaid
contract amounts are not subject to the one-year limitation.
32. Assignment. Customer may not assign this Agreement
without Company's prior written consent. Company may assign
this Agreement without obtaining Customer's consent.
33. Entire Agreement. The parties intend this Agreement,
together withany attachments or Riders {collectively the
. "Agreement) to be the final,complete and exclusive expression
of their Agreement and the terms and conditions thereof. This
Agreement supersedes all prior
representations,understandings or agreements between the
parties, written or oral, and shall constitute the sole terms and

Fire, Security, Communications, Sales & Service
Offices & Representatives in Principal Cities throughout North Atherica
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ices. Nowaiver, change, or
or confitions of this Agreement shall
fnade in writing and signed by

an Authorized Representhtive of Company.

34, Headings. The h¢adings

convenience only.

35. Severability. If any
any courtor
unenforceable in whole

other competen

in this Agreement are for

rovisiol} of this Agreement is held by
authority to be wvoid or

this Agreement will continue

r inpar

to be valid as to the othpr provigions andthe remainder of the

affected provision.
36. Electronic Media.

Customgr agrees that Company may

scan, image or otherw[se conpert this Agreement into an

electronic format of any rfature.

this Agreement produced
equivalent to the origing|

ustomer agrees that a copy of
from s§ich electronic format is legally
for any and all purposes, including

litigation. Customer agregs that Qompany’s receipt by fax of the

Agreement signed by

Custonjer legally binds Customer

andsuch fax copy is legplly equjvalent to the original for any
and all purposes,including litigatign.

37. Legal Fees. Compgny shal be entitled to recover from
Customer all reasonable [legal feps incurred in connection with

Company enforcing
Agreement.
38. Lien Legislation. No

the

ternjs and conditions of this

withstgnding anything to the contrary

contained herein, the terfns of this Agreement shall be subject

to the lien legislation app

icable fp the location where the wark

will be performed, and, ih the efent of conilict, the applicable

lien legislation shall prev.
39. Privacy. A. Comp
factually actsas Proces
Customer (as such terms
www.johnsoncontrols.con
Controller: Company will
personal data aof Custon
business relationship be;
names, emailaddresses,
in accordance with Co|
www.johnsoncontrols.cor]
Company'’s Privacy Notic
mandatorily required und

to such collection,processing

consent to such collection
is' mandatorily required
applicable law, Customer|
obtained such consent.

AlabamaElectronic Secur,
Road, PMB 392,Montgo
AR Regulated by:Arkansd
Private Security Agencie

40. License lnformatit:]

Rock 72209 (501)618-8600: CA

licensed and regulated
Investigative Services,

20

y as Processor. Where Company
or of Personal Data on behalf of
are defined in the DPA) the terms at
/dpa spall apply. B. Company as
collect,[ process and transfer certain
er andfits personnel related to the
ween it and Customer (for example
elephorfe numbers) as controller and
Privacy Notice at hitps:/
Customer acknowledges
B and strictly to the extent consent is
pr applidable law, Customer consents
nd transfer. To the extent
Lprocesging and transfer by Company
from Qustomer's personnel under
warranis and represents that it has

(Secufity System Customers): AL
ty Boarfl of Licensure 7956 Vaughn
ery, Alapama 36116 (334) 264-0388:
s Boarq of Private Investigators and
5,#1 Stdte Police Plaza Drive, Little
larmcompany operators are
by tfe Bureau of Securityand
Departnjent of Consumer Affairs,

Sacramento,CA, 95814. Upon cofnpletion of the installation of

the alarm system, the ala

m company shall thoroughly instruct

the purchaser in the propdr use offthe alarm system. Failure by

the licensee, without lega
work within 20 days from

excusg, to substantially commence
he appioximate date specified in the
will begin is a violation of theAlarm
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agreement when the worj
Company Act: NY Licenspd by thhe N.Y.S. Department of the
State:TX Texas Commisgion onf Private Security, 5805 N.
Lamar Bivd., Austin, TX 18752-4§22, 512-424-7710. License
numbers available atwwwljohnsonkontrols.com or contact your
local Johnson Conirols office.
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TERMS AND CONDITIONS OF SALE

1. Acknowledgement. Customer acknowledges and agrees that equipment or services proyided pursuant to this invoice shall
be provided pursuant to the terms and conditions hereof, unless otherwise provided pursuarjt to an gxecuted agreement between
the parties.
2. Payment. Payment shall be made in accordance with the terms designated on this invoide. In thg event payment is not
received when due, Company may, at its discretion, assess late fees at the rate of 1.5% perfmonth qr the maximum rate allowed
by law. Customer agrees to pay all costs of collection, including without limitation costs, fees, and aftorneys’ fees.

3. Security Interest. Customer grants to Johnson Controls Fire Protection LP (“Company”) and Cdmpany retains a security
interest in all equipment shipped pursuant to this invoice and proceeds thereof until Customer shall fave made full payment. in
the event of Customer’s failure to make payment of any amount when due, the entire balance shall ecome due and payable
immediately. In case of default, Company shall have the right to take possession of the equipment i mediately, wherever it may
be found, and remove it with or without process of law and may retain all money paid hereunider as Ijquidated damages and
rental for said equipment. Customer shall not sell (except in the ordinary course of business}, mortghge, pledge or lease said
equipment without prior permission of Company. :

4. Limited Warranty. COMPANY WARRANTS THAT ITS WORKMANSHIP AND MATERIAL [FURNISHED UNDER THIS
AGREEMENT WILL BE FREE FROM DEFECTS FOR A PERIOD OF NINETY (90) DAYS HROM THE DATE OF FURNISHING.
Company’s liability shall be limited to repair or replacement of equipment that Companyfs inspection discloses is
defective. Where Company provides product or equipment of others, Company will arran{ the product or equipment
only to the extent warranted by such third party. EXCEPT AS EXPRESSLY SET FORTH HER IN, COMPANY DISCLAIMS
ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO |ANY INPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE WITH RESPECT TO| THE SERVICES PERFORMED OR
THE PRODUCTS, SYSTEMS OR EQUIPMENT, IF ANY, SUPPORTED HEREUNDER. IN [NO EVENT SHALL COMPANY BE
LIABLE FOR SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY KIND WHATSOEVER. This warranty does
not apply to equipment that has been subjected to abuse, mishandling, improper use ¢r installation by any third party.
5. No Acceptance. Issuance of this invoice shall not be construed as an acceptance of the terms or ponditions of any Customer
purchase order or like document, or any certification of any kind by Company.
6. Taxes. Customer shall pay any tax, however designated, levied or based.
7. General. If any provision of this invoice is held by any court or other competent authority fo be vold or unenforceable in whole
or in part, this invoice will continue to be valid as to the other provisions and the remainder 4f the a ected provision. It is agreed
that no suit, or cause of action or other proceeding shall be brought against Company more han onq (1) year after the accrual of
the cause of action or one (1) year after the claim arises, whichever is shorter, whether knowh or unfnown when the.claim arises
or whether based on tort, contract, or any other legal theory. The laws of Massachusetts sh the validity, enforceability,
and interpretation of this invoice.




,jahrgmn ﬂ Y District # 455
- Controls 3140 Gold Camp Dr
RANCHO CORDOVA, CA
Billing Questions: 95 670-0000
INVOICE SERVICE DETAIL

Johnspn Controls Fire Protection LP

53419820

0173572 22~SEP-25 Safety and Personal Protection Equipment Fee
0173572 103443372 23-SEP-25 ALARM AND DETECTION REGULAR LABOR

0173572 103513194 02-0CT-25 ALARM AND DETECTION REGULAR LABOR

0173572 103640440} 03-0CT-25 ALARM AND DETECTION REGULAR LABOR

0173572 103443372 03-0CT-25 TRUCK CHARGE

PPE FEE
SFIW TSPW RG
SETW TSPW RG
SFTW TSPW RG
TRUCK CHARGE

EA
HR
HR
HR
EA

=N W W e

$0.
$1,038.
$1,038.
$692.
$0.

00,
00
00
00
00

~SL-Service-M997 455 53119820 51861503




Re: Completed: You're copied on 2025 09 19 - WOD - JCI NTE $2768

for M1-99 troubleshooting”

From Alex Gonzalez <alex.gonzalez@ship8.com>
Date Mon 10/6/2025 1:58 PM

To  Christine Jenkins <christinejenkins@ship8.com>: James Burford <james.burford[@ship8.com>

Yes, it has.

Alex Gonzalez

Director of Operations
2222 East Beamer Street
Woodland, CA 85776

0: 530-669-5991 (C:916-897-7622

From: Christine Jenkins <christine.jenkins@ship8.com>
Sent: Monday, October 6, 2025 10:54 AM

To: James Burford <james.burford@ship8.com>; Alex Gonzalez <alex.gonzalez@
Subject: Re: Completed: You're copied on 2025 09 19- WOD- JCI NTE $2768 fo

Hi Alex

Has PO 25091032 been completed?

Christine Jenkins
Purchasing Coordinator
550 Northport Parkway
Port Wentworth, GA 31407

ship8jcom>
" M1-99 troubleshooting”
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Contro

D-U-N~8 09-4738007

FED. ID 58-2608861

District # 455

3140 Gold Catmp Dr

RANCHO CORDOVA,CA 95670-0000
916-283-0300

Billing Questions, Contact =

eB

SHIP8INC
2222 E BEAMER ST

Send To L

53419820

Johnson Controls Fire Protecti

60173572

$455-51861903

WOODLAND CA 95776-0000

~-518p1903

2222 E BEAMER ST
WOODLAND CA|9577%6-0000

rocessing costs, we impose a surcharge*

Due to increasing credit card pro )
greater than our credit card processing fee. We do not surcharge debit card

in Connecticut, Maine, Massachusetts, New

on the total transaction amount on cfedit card transactions of 2.5%, which is not
5. *Due to statuto? restrictions, we ¢o not impose a surcharge on customers located

ork or Colorado.

..........................................................................................................................................

Description of work
Service Call

Tech arrived on site and unable to pull new cables because the
underground pipes were broken. Advised the client of this

issue.
service is complete

Thank you for your business!

Labor $2,768.00

Material
Other é0.00
Invofice Amount $2,768.00
Taxes $0.00
Total Invojce Amount $2,768.00
Payment Redeived $0.00

/

Total Amoupt Dhe [ $2,768.00

Johnson %}fé

Controls

To Pay Online, scan QR or go to:
www.johnsoncontrols.com/billpay

REMIT TO:

REMIT

Johnson Controls Fire Protection LP

P. 0. Box 7411447
Chicago IL 60674-1447

-SL-Service-M997 455 53419820 51861903

TANCE COPY

To Pay by Electronic|Funds Fransfer (EFT):
Account Number: 004451925221

Account Type: Checling
Bank's Name: Bank ¢f Amerjca

Transit Routing Numjber: 111000012

TOTAL AMOUNT DUE

$2,768.00

Account Name: JOHNSON £ONTROLS FIRE PROTECTION LP

Address: 100W 33RD ST, 4TH FL New York, NY 10001

500027L800E53419820

BOC



