EEC Publish Version 250911

Accounting Part

1.
(]

Add button Generate CM on Charge Back Accounting Process page.
Visible to accounting team when CB process step is CBC Account Review.
Click to open AR Sales Transaction Edit page to generate CM.

Charge Back Case Information

Custumerz] |HDDS-Home Depot Drop Ship \iETo] Invoice No.
Charge Back Ref. No. [53711504 | B/L No. :
Charge Back Amt. [333 ] Customer Po No. =]
AR Ref. No. | 260221 | Location
Payment Check No. | | Investigation Dept. US Distribution v
Payment Check Date [ =] Charge Back Division Adult/Fashion B... w
Charge Back Reason [ Shipment Shortage-40070-0000 | Responsible Party
Violation Descr. | Short Shipment | Claim Mo. ] @
Related PO Sales Amount [oo0 |[ o tafo. QC Case No. ]
Detail Description Master Customer:

y 1st Credit Amt.

Regquired Doc. Att. [ picture [ | crystal Report [ |RA No. [ Final Credit Amt.

No photo available Cust. Reversal Amt.
Reclaim Notes

ENE
3] |2

]
8

Proceed with investigation  Proceed with Credit Approval w/o investigation
Proceed with Reclaim w/o Investigation

[A save |[0) Motes |[E File |[E Copy |[® cComplete |[ = Reverse |[= Print || CreditMemo || ChargetoShipd || Generatecm |
Charge Back Investigation Result N Investigation Overview:
= eecsystem.com/EECWebPages/Accounting/SalesTreEdit.aspx?CBID=40676 - Google Chrome

Reference Case Alert NO.E]

o i i 2 =
CB Case Approved By (T1) 23  eecsystem.com/EECWebPages/Accounting/SalesTrxEdit.aspx?CBID=40676

T1 Approved Date Business Unit: | EComDropShip | Customer Code: @ |HoDs |
CB Case Approved By (T2) Document Type: [ Credit Memo | Customer Nam [Fome Depot Drop Ship vee7eats__ |
E2ionsuedate Batch No.: [Eccazozsoett | Sales Person [Maribeth Leaman ]
Document Date: |0M)m‘2025 m Sales Amount: | 000 |
AR Reference: 53711504 | Your Reference: | cB2sm1a00 |

Author:laura.yee@jlahome.com

Post Date:9/9/2025 2:26:10 PM p= = =
Author:lily.veng@jlahome.com (17 _mew ][ addpetail ][ Remove Detil |[H_save |

Post Date:9/9/2025 12:05:17 PM
" -“ Costait Gost Center

(] 40001 0000

Create AP Remittance Advice page under AP to send Remittance Advice email to related vendor.

EEC System US Menu

W', EEC Communications

Password  Welcome: yexiaomizo@syncsoftinc.com

N Ce—— Business Uni Batch Number: ] Payment Date Start:
= ] endor Code: — e — TR e
e | ... e e Tonsacion ot fm -

ltems:45 Page number:1/2 Paginal:30 items. =
e e e e e I T e S I
usp ™

(I

Administration

O 100032 ABM PARKING SERVICES 09/05/2025 108305081002 1336 Journalized 3,640.00
s [0 100086 FREIGHTLINER OF SAVANNAH 09/05/2025 108305091002 1336 Journalzed  USD 59.28 kims@freightlinerofsavannah.com No
- O 100007 ‘GFFICE DEPOT, INC. 09/05/2025 108305091042 1337 Journalzed  USD 165.38 g No
O 100020 GLOBAL GENERAL INSURANCE SERVICES 09/05/2025 10830501042 1337 Journalized  USD. 18,095.56 mike@globalgenins.com 121000358-0279430817 No
O 100021 TRANSFORCE 09/05/2025 108305091042 1337 Journalzed  wsD 9,491.70 ar@transforce.com 022000046-9862732329 No
[0 100055 FLEXI-VAN LEASING, INC. 09/05/2025 108305091042 1337 Journalized  USD. 1,798.00 021000089-31249263 No
O 100265 MILESTONE EQUIPMENT COMPANY 09/05/2025 108305091042 1337 Journalized  USD 38.00 ar@milecorp.com 121000248-4685318446 No
[0 100284 WAZE M. LOGISTICS, LLC 09/05/2025 10830501042 1337 Journalized  USD. 13,824.70 WAZEM-LOGISTICS@ATT.NET 321170838-406947517 No

Qi Report
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Create Domestic PO Voucher Mgt. page to generate AP Voucher for Domestic Warehouse PO.

This page list all Domestic Warehouse PO, Accounting team can select Partial Received or Received PO to generate

AP voucher.
This page will replace current shipment log excel file.

Passward

EEC System US Menu

» N, EEC Communications

Welcome: yexiaomiso@syncsoftincicom

PO Voucher Mgt.

: Receiving Status: Date Type:
Shipment 1D: . Vouchered: Date Start:

N, Mdmintrotion EEC PO N —— Vedr Hame —— Dt Enc
e —— Invics 10 — Uplsaded

ber:1/3 Paginal:50 items.

W, Product Merchandising
‘

Nl
L

meat ID Vendor Name

e e ey

S374EE25050748 2025/05/29 61,117.95 2025/08/05 30,558.98 30,558.97 Received

El [ EES0S0748  JIANGSU KAIRUI HOME TEXTILE TEC CO., LTD

3
3
2

<<<123>>>

T
V3

20,282.02
10,276.95

32214900 WM-241223-5 8/4/2025 3:51:40 AM M59344409622-23 4,840.00 40,564.04 2,420.00 20,282.02
32214900 WM-241223-5 8/5/2025 4:27:34 AM M59344409622-24 SV3 2,230.00 20,553.91 1,115.00 10,276.96
] [] EE25050763 KOMINOOR TEXTILE MILLS LTD. 193BEE25050763 2025/05/22 56,009.85 2025/08/07 289.20 55,720.65 Received
St E [0 EE25050775 ESSATEX INDUSTRIES 683SEE25050775 |2025(05/28 51,042.83 2025/08/07 7.20 51,035.63 Received
5} OA L€ Bank Presentation List #l [ EES06081z  HEBEI YIVI TECHNOLOGY DEVELOPMENT CO., LTD. 6697EE25060812  2025/06/09 82,504.80 2025/07/31 49,502.88 33,001.92 Received
(3 Report # [ EEzS06081z  HEBEI YIVI TECHNOLOGY DEVELOPMENT CO,, LTD. 66STEEZ5060812 2025/06/09 82,504.80 2025/08/12 33,0082 49,502.85 Received
# [] EE25060813 ALOK INDUSTRIES LTD. 2435EE2S080813  2025/06/01 90,728.84 2025/08/04 97.42 90,631.42 Received
# [ EE25060815  PREM TEXTILES INTERNATIONAL PVT LTD 3808EE25060815  2025/06/01 36,950.70 2025/08/18 45.40 36,914.30 Received
Create AR Amazon Event Import page.
Used to generate AR CM for Amazon Marketing Event.
See below workflow for detail.
Accounting Associate Imported Amazon Invoice
(Status=Pending)
Accounting Associate Submitted Amazon Invoice Accounting Associate Declined Amazon Invoice
(Status=0pen) (Status=Closed)
Hold l Declined
Approved

L

Ecom Supervisor/System Approved Amazon Invoice
(Status=Approved)

|

Accounting Associate Click Generate CM button to Generate CM in EEC
for Approved Amazon Invoice
(Status=Completed)

!

Ecom Supervisor Hold Amazon Invoice

Ecom Supervisor Declined Amazon Invoice
(Status=Pending Investigation)

(Status=Declined)

3 &
L4 <

Accounting Management

& g,-/) Password

Welcome: yexisomiac@syncsoftine.com

Business Unit: Type:

Invoice ID: . 1 Status:
Payment GL Account List Agreement ID: l:l File Name:
AR Manual Match 5

Customer Code: I:I Import File:

[ submit |[ Approve || M |[ pedine |[ Hold ][ close |[@ History |

I Business Unit Customer Code

AR Amazon Event Import
o e homen
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Customer Service Part

Create Customer Address Correction Email Maintenance page under Customer Service/Maintenance.
Send PO with address error to customer when click Address Error TO Customer button on Drop Ship Order Error
Mgt.

Welcome: yexiaomiao@syncsoftinc.com

= WD Password
Address Error Customer Email Maintenance

[ s o corectn Customer: ddress Correction Email T

Frau ress List

] Defective Resson

] Cotrole ol Customer: Adress Correction Emil To I )

[B] Line of Business
5] claim Subject
[ service Type
[5] Resolution
5] Purchase From
Order Error Manager Maintenance

EDI Part

1.
2.

Create Auto Update Pending 860 service to auto import pending 860 after related 850 is imported.
Revise EDI 846 service to combine inventory for items with the same Customer Specific item.

Distribution and Ecom Platform Part

1. Add Check all box on Division Location Assignment page.
2. Allow to Cancel Line Item for Ecom Platform order.
3. Split DESINC to multiple EEC Account.
Grou Drder Customer
Customer Code Customer Name P Active
T}"pe Customer Et: Level
Designer Living, Inc
[ ] DLHEBAY (Marketplace) Fetail Website Fetail True  Online
[] DLHMACYs  Designer Living, Inc Retail Website  Retail True  Online 3
e (Marketplace)
(] DLHWALMART Designer Living, Inc Retail Website  Retail True  Online 3
== [Marketplace)
4. Add Cover Original UPC label option on Item Master.
® Only require DC to cover original UPC label for Customer Specific Attributes item when this is checked.
Item Master Detail
Basic o togimie___|
ltem Number # | [Eo=1zc0057 1 Material [ paper code: HF-011 ,Rattan code:HF-0| Cust Item No. = 1]
SAP ltem Mo.- [ 1(=) Material-Short: [paper code: HF-011 .Rattan code:HF-0) Vendar ftem No - ,
Type: =ae ~ Size (35 75w 1570 = 25 75t ] ey ey
Division: [Fumitura(rimy ~] Size Descripti [ ] Default Lecatian:
Description: [Lennox End Tabie(open beck) ] Pattern: (2 | P Y Status:
Descriptis by [Lennox Ena back) | Color: Status Date:
Licensor: [ ~] Trim: ALL KD HTS No.[ # ] [] Exclusion
Customer Exclusive: Mo ~] China 55._08%
> Duty Rate-
Brand: 510 Design (Active) ~] Cost: [12.500 |[usp_~] >
Product Category- [OCCASIONL TABLE(120) ~] Last Purchased Cost(S) [o.000 | China HS No:_ # [ @ | [ 1
UPC Code: |o2z184528308 | BOM Cos'((s) [[0.000000 | HS Ne. Duty Rate: 0.00 %
GTIN: [foczz18+5232e5 1 [E==200000 ] [uso ~] Container Price Code:
Unit Of Measure: [Fiecs ~] Other Prices: E] Evaluation Cost-[_£ | CARB:
Min. Order Qiy: [o-00 | g/ [[Furchased ~] TSCA:
PDPM: [Rese Huzng(1040)-Inactive ~] Miging Method: [SreerEntery | Mfg. Item No - 3
UCCPM: [Lisa L=i ~] Seral/Lot: [Neither ~ Rework: (]
VINVAE No [ # ] MiA Price Code: I =] Saleable
Pack Code: [Stanazra ~] ArtistPublisher No_- [ | Artist/Publisher Name: | |
Image No.- [ =) Design No [Fzaazs007 ]
Royalty Code: [ 1C2] (&) Breakable: ] Carton Type:
Responsible Party: [Pianner ~] Country Of Origin: | China(o1) - | Classification Cede: ~
Flanner: Back Orderable: Expiration Days: |
Lift Type: ~ Lot Tracking: [Cres ~ Package Type: [Mormai ——— ~
Tech Code [ ~ Remarks:
Manual Replenish: [} ASRS Storage: Robot Arm:
Automation Shelf Type: Stancard ~ [ Customer Specific Attributes- ]
Product Size(L x W x H) [ %[ 1 %[ ][ ~ Product \Weight: [ 1~ Consclidated: (]
IFC [N ~1 | Cover Original Label: | /
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5. Support to generation routing sheet by upload excel on Wholesale Batch Mgt. page.
® Support to POE/DI order only.

Warehouse Part

1. Add Export button on Inspection & Rework Request Detail page.

2. Revise the cluster picking pick list generation logic to generate separate pick list group for ONE
3. Create Customer Specific UCC label for Fabric Customer Best Home Furnishings and Craft master.
4. Create Fabric Inventory Detail Report.
5. Revise Fabric Bin Transfer Application to support to transfer by entered length qty.
< Back Bin Transfer
Src Loc:  ZZF ~  Bin Type: Transfer -~
Dest Loc: ZZF ~  Bin Locw
20 Add
Mm
1929-1 38 16 ZFB020 120 120
1955-4 12 23 ZFBOZ0 200 100
1955-4 12 24 ZFBO020 110 110

6. Add Bonded Transfer on Wireless App Inventory Control.

® Only user with job function Inventory Control Admin/Associate and roe with Bonded warehouse admin can open

Bonded Transfer.
7. Revise Bonded Picking to support different bonded customer type.
® For bonded DC Customer only type, issue out inventory from INTR bin.
® For 3PL Customer, issue out inventory from INTR bin and transfer the inventory to scanned bin.

< Back Bonded Assigned

Release SO: —:]
Dest. Loc 5]
UPC: ° ]
Ctn Qty: . : ]
Bin Loc: . -l
Invalid Release SO_

Release SO Item No. oal| siarus
SO250715001 P002908-UP36-40 16
S0250715001  |P002839-UP36-40 20 [Intransit
50250715002 |[P002908-UP36-40 20 |Intransit
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Web Portal Part

1. Normal User with Bonded Warehouse Manager can see Bonded warehouse module.

2. Add field Estimated Delivery Date on Receiving Detail page, EEC show the date on field ETA Port Date on Receiving
Mgt.

3. Revise Product Inventory Report to display inventory at location level.

® Add query condition Loc.

4. Create Inventory Transaction Detail Report.

Page 5



