Allocation Error Visibility
· Drop Ship Batch Mgt has an “Out Of Stock” Error message after selecting New Batch
· Current process is to manually batch these Lines, Receive the Error Pop Up screen, manually copy and paste the details line by line into a static Microsoft Excel Doc, wait for Inventory Control to Resolve
· This process is the same for Wholesale operations however they have an option called “PL Stock”. This screen shows all necessary information however, it’s AFTER the batching is complete
Proposed Change
· An Allocation Error screen for Operations and Inventory Control should be created
· Unless the order has been Completed or Canceled, this screen should display all batching Errors regardless of order status
· Users should be able to filter by Batch No, Customer PO No., Batch Status, Order Item Type, and WHS Location
· Users should be able to select the displayed order line and view details accordingly in a separate popup window
· This window should only display the affected inventory, not the entire order line
· Add hyperlink functionality to Drop Ship Batch Mgt on batching errors that automatically pulls up the Allocation Error window. This should done without batching as this can create multiple pick lists and affect productivity
