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Other transportation-related fees and shipping information

Definition

Fuel Surcharge

We reserve the right to assess fuel and other surcharges on shipments, without
notice. We will determine the amount and duration of any such surcharges at our sole
discretion. By tendering your shipment to FedEx, you agree to pay the surcharges, as
determined by FedEx.

For FedEx Ground, FedEx Home Delivery, and FedEx International Ground shipments, the
fuel surcharge will be subject to weekly adjustment using the National U.S. On-Highway
Average price for a gallon of diesel fuel, as published by the U.S. Department of Energy.
For all other FedEx services, the fuel surcharge will be subject to weekly adjustment
using the U.S. Gulf Coast (USGC) spot price for a gallon of kerosene-type jet fuel, as
published by the US. Department of Energy.

Applicable services’

All Services
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Charges

Go to fedex.com/en-us/shipping/
fuel-surcharge.html for updates
to the fuel surcharge.

Ground On-Call Pickup Charge

A charge applies when you request a FedEx Ground and FedEx Home Delivery
shipment pickup, including requests made using FedEx electronic shipping solutions
or by calling 1.800.463.3339 (say “schedule a pickup”). The charge is itemized

separately on your invoice. You will be charged a maximum of $20 per week for future-

day or same-day on-call pickup fees billed to your account and originating from the
same location. This charge does not apply if you drop off your package at a FedEx
shipping location, or if you are assessed the FedEx Ground Automated Pickup weekly
fee (see p. 133) or the Ground Weekly Pickup Fee (see below) on the account used

to schedule the ground on-call pickup. The Ground On-Call Pickup Charge also does
not apply to FedEx Ground® Package Returns Program pickups (see Return Pickup on
p. 139 for fees that apply to FedEx Print Return Label and FedEx Email Return Label
pickups). On-call pickups can only be scheduled for shipments paid for with a FedEx
account number.

FedEx Ground, FedEx Home Delivery, and
FedEx International Ground Shipments

« $3 per package (future-day pickups
requested via electronic shipping
solutions)

« $4 per package (future-day pickups
requested via FedEx Customer Service)

« $4 per package (same-day pickups?
requested via electronic shipping solutions)

« $5 per package (same-day pickups?
requested via FedEx Customer Service)

« Maximum of $20 per week per origin
location. See definition at left.

Ground Unauthorized Package Charge®

Acharge of $1,325 per package will be assessed for the following conditions:

« Any package measuring more than 108 inches in length.

« Any package measuring more than 165 inches in length and girth combined.

« Any package weighing more than 150 Ibs.

These packages are unauthorized and may be refused, returned to the shipper, or
disposed of by FedEx. However, at our sole discretion, packages may be accepted and

delivered. Rating will be based on the greater of the package’s actual rounded weight or
dimensional weight, subject to a 90-Ib. minimum billable weight.

Package shape and dimensions may change during transit, which can affect the package’s
dimensional weight and surcharge eligibility. If the dimensions change during transit, FedEx
may make appropriate adjustments to the shipment charges at any time.

FedEx Ground, FedEx Home Delivery, and
FedEx International Ground Shipments

$1,325 per package

Demand — Ground Unauthorized Package Charge

During specified times of the year, the Demand — Ground Unauthorized Package
Charge will apply to packages meeting the criteria and characteristics of the Ground
Unauthorized Package Charge (see above).

FedEx Ground, FedEx Home Delivery, and
FedEx International Ground Shipments

Go to fedex.com/en-us/shipping/rate-
changes/additional-shipping-fees.html
for information on demand surcharges
in effect, including applicable services,
surcharge amounts, and effective dates.

Ground Weekly Pickup Fee

FedEx may provide regular scheduled pickup service for an additional charge. The Ground
Weekly Pickup Fee is assessed to the account number associated with the FedEx Ground
shipment regular scheduled pickup. The fee amount is determined using the account
number’s previously invoiced combined weekly charges from Package services, Express
Freight services, and FedEx Ground Economy service. Account numbers assessed the

Ground Weekly Pickup Fee do not pay the Ground On-Call Pickup Charge (see above). Also

see FedEx Ground Alternate Address Pickup on p. 133.

FedEx Ground, FedEx Home Delivery, and
FedEx International Ground Shipments

« $23 per week (invoiced weekly
shipping charges of $75 or more)

« $46 per week (invoiced weekly
shipping charges of less than $75)

T“All applicable services” as referenced in the pricing attachment(s) to your transportation agreement mean those services that are in effect and subject to a specified surcharge at the time of execution of your agreement.

2Same-day pickup is available in select areas only.

3Any shipment meeting any of the criteria or conditions for the Additional Handling Surcharge, the Oversize Charge, or the Ground Unauthorized Package Charge will be considered and referred toas a

Non-standard shipment.
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