Problem Statement: The Alt Bin functionality was enhanced to automatically select an alternate bin for the user instead of having the user choose from a list. However, during floor testing, we discovered that the current zone-based approach isn't ideal. When a user selects the Alt Bin function, it doesn’t display any error code if there are no items in the bin location. As a result, the user hits "skip," but it doesn't provide an alternate bin, which we noticed during testing in the Pick module.
Proposed Solution: We will refine this functionality as follows:
· Add Equipment Type: Allow bin categories to be associated with equipment types, such as Floor to EPJ, Reach, and OP. For example, Module: RF.
· Equipment Selection: Require equipment selection after the user enters the user barcode in the RF scanner which is before entering any functionality in EEC.
· Change Equipment Button: Implement a "Change Equipment" button so users can switch equipment when needed, such as when leadership requires picking in the Pick module and then switching to another equipment type.
· Alt Bin by Equipment Type: Tie Alt Bin to equipment type, providing the bin with the lowest available quantity within the allowed bin categories for the selected equipment type. For RF users without equipment, the system will only provide Alt Bin in the Pick module. If no bin is available within the category, the system will move to the end of the queue on the first attempt. Once the user finishes and this issue recurs, a prompt will display: “Please return label to desk/supervisor” in red as an alarm. This prompt must also be available in Spanish. The leadership user will give the label to the OP operator, and if there are no more bins within the selected category, the system will display: “Please return label to desk/supervisor,” also available in Spanish.
· Check-Out Process: Implement a safeguard for check-out whenever a user attempts to exit the application. When the user hits "back" to leave the system, a prompt will appear asking, "Would you like to return equipment?" If the user selects "yes," a follow-up message will confirm, "Are you sure you want to return the equipment?" This safeguard will apply only if the user is using an order picker, reach truck, EPJ, or turret truck. System will record the time when checking out of the equipment. Prompts to be in Spanish as well.  
  


