
Lily Vong <lily.vong@jlahome.com>

Fwd: ZAGAM WILMER TX
2 messages

Tran Tang <tran.tang@jlahome.com> Tue, Jun 4, 2024 at 3:27 PM
To: Lily Vong <lily.vong@jlahome.com>
Cc: James Burford <james.burford@ship8.com>, Nancy Hattersley <nancy.hattersley@jlahome.com>, "EE OA Logistics AP Dept."
<AP.DEPT@jlahome.com>

Hi Lily, 
Pls assist James in creating PO. 

Thanks, 
Tran 

---------- Forwarded message ---------
From: Nancy Hattersley <nancy.hattersley@jlahome.com>
Date: Tue, Jun 4, 2024 at 3:15 PM
Subject: Re: ZAGAM WILMER TX
To: James Burford <james.burford@ship8.com>
Cc: AP Department <ap.dept@jlahome.com>, Jessica Jeng <jessica.jeng@jlahome.com>

This is confirmed.

On Tue, Jun 4, 2024 at 12:39 PM James Burford <james.burford@ship8.com> wrote:
AP/Nancy/Jessica,

Can I get a PO for Summit Fire to Diagnose/Troubleshoot issues on the Fire Panel in Wilmer, TX.

James Burford
Regional Facilities Director
311 International Trade Pkwy
Port Wentworth, GA 31407

C:912.507.7881

---------- Forwarded message ---------
From: Samantha Dunn [TX-DAL] <SDunn@summitfiresecurity.com>
Date: Tue, Jun 4, 2024 at 3:26 PM
Subject: RE: ZAGAM WILMER TX
To: James Burford <james.burford@ship8.com>

The labor rate is $163 an hour so for 8 hours $1,304.00. The tech has already done 4.5 hours out there but we will need to
come back with a power supply and monitor module. 8 hours should work for this work order, please keep in mind we will
only bill you for the time we are out there so if it is under the 8 hour mark we will only bill for the hours out there.

 

Thank you,

 

 

 

Samantha Dunn
Customer Service Representative

C 
 
682-446-5020

6/4/24, 3:34 PM E&E Co., Ltd. Mail - Fwd: ZAGAM WILMER TX

https://mail.google.com/mail/u/0/?ik=5e45033af3&view=pt&search=all&permthid=thread-f:1800971300814105300&simpl=msg-f:18009713008141053… 1/4

mailto:nancy.hattersley@jlahome.com
mailto:james.burford@ship8.com
mailto:ap.dept@jlahome.com
mailto:jessica.jeng@jlahome.com
mailto:james.burford@ship8.com
https://www.google.com/maps/search/311+International+Trade+Pkwy+Port+Wentworth,+GA+31407?entry=gmail&source=g
https://www.google.com/maps/search/311+International+Trade+Pkwy+Port+Wentworth,+GA+31407?entry=gmail&source=g
mailto:SDunn@summitfiresecurity.com
mailto:james.burford@ship8.com
tel:682-446-5020


From: James Burford <james.burford@ship8.com>
Sent: Tuesday, June 4, 2024 2:11 PM
To: Samantha Dunn [TX-DAL] <SDunn@SummitFireSecurity.com>
Subject: Re: ZAGAM WILMER TX

 

CAUTION: This email originated from outside the organization. Do not follow guidance, click links, or open attachments unless you KNOW
the content is safe.

Samantha - Do you have an estimate on time? for 8 hours what is the labor rate? So I have some guidelines to start.

 

James Burford

Regional Facilities Director

311 International Trade Pkwy

Port Wentworth, GA 31407

 

C:912.507.7881

 

 

On Tue, Jun 4, 2024 at 2:42 PM Samantha Dunn [TX-DAL] <SDunn@summitfiresecurity.com> wrote:

There was not a specific error message that was expressed to me, the request was for trouble signals on panel after the
storms we have had.

 

Samantha Dunn

Customer Service Representative

C 

 

682-446-5020

From: James Burford <james.burford@ship8.com>
Sent: Tuesday, June 4, 2024 11:11 AM
To: Samantha Dunn [TX-DAL] <SDunn@SummitFireSecurity.com>
Cc: Poole, John <john.poole@nfiindustries.com>
Subject: Re: ZAGAM WILMER TX

 

CAUTION: This email originated from outside the organization. Do not follow guidance, click links, or open attachments unless you
KNOW the content is safe.

Is there an error I can add with this PO Request to my corporate office?
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James Burford

Regional Facilities Director

311 International Trade Pkwy

Port Wentworth, GA 31407

 

C:912.507.7881

 

 

On Tue, Jun 4, 2024 at 10:40 AM Samantha Dunn [TX-DAL] <SDunn@summitfiresecurity.com> wrote:

Hello James,

 

I just received a call from John needing a service call for some alarm work. Per the account notes we need to notify you of the service
request via email and also request a PO for the service call.

 

Can you please send over that PO or provide a PO number for us to reference on the work order?

 

Thank you,

 

 

Samantha Dunn

Customer Service Representative

C 

 

682-446-5020

1203 S. 2nd Avenue

Mansfield, TX 76063

Office: 972‑224‑9380

www.summitfiresecurity.com

This information transmitted, including attachments, is intended only for the person(s) or entity to which it is addressed and may contain confidential
and/or privileged material. Any review, retransmission, dissemination or other use of, or taking of any action in reliance upon this information by persons or
entities other than the intended recipient is prohibited. If you received this in error, please contact the sender and destroy any copies of this information.

 

--
Nancy Hattersley
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E & E Co., Ltd.
45875 Northport Loop E
Fremont, CA   94538
Tel:  510-490-9788x318
Fax:  510-651-2621
e-mail:  nancy.hattersley@jlahome.com
Company Website:  www.jlahome.com

Lily Vong <lily.vong@jlahome.com> Tue, Jun 4, 2024 at 3:33 PM
To: James Burford <james.burford@ship8.com>
Cc: Nancy Hattersley <nancy.hattersley@jlahome.com>, "EE OA Logistics AP Dept." <AP.DEPT@jlahome.com>, Tran Tang
<tran.tang@jlahome.com>

Hi James,

Please forward the proposal to create a PO for Summit Fire. 

Thanks,
Lily 
[Quoted text hidden]
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