2/20/24, 10:21 AM E&E Co., Ltd. Mail - RE: HCI8043 - FIRE ALARM

A Division of

E&E Co. Lid
HOME

Lily Vong <lily.vong@jlahome.com>

RE: HCI8043 - FIRE ALARM

2 messages

Alex Gonzalez <Alex.Gonzalez@ship8.com> Tue, Feb 20, 2024 at 4:57 AM
To: Jessica Jeng <jessica.jeng@jlahome.com>

Cc: Flora Chu <flora.chu@jlahome.com>, Nancy Hattersley <nancy.hattersley@jlahome.com>, Chris Mai <chris.mai@jlahome.com>,
ap.ship8@ship8.com

Thanks Jessica.
Chris, ap team — can you please provide PO.
Thanks,

Alex Gonzalez

S

SHIP8INC.

Alex Gonzalez
Director of Operations
2222 East Beamer St.
Woodland, CA 95776

0:530.669.5991 x 116 C:916.897.7622

From: Jessica Jeng [mailto:jessica.jeng@jlahome.com]
Sent: Monday, February 19, 2024 10:11 AM

To: Alex Gonzalez

Cc: Flora Chu; Nancy Hattersley; Chris Mai

Subject: Re: HCI8043 - FIRE ALARM

Approved

Sent from my iPhone

On Feb 19, 2024, at 8:18 AM, Alex Gonzalez <Alex.Gonzalez@ship8.com> wrote:

Hi Jessica — attached please find a proposal to replace the fire control panel at tide court that has been giving us trouble for so
time to recently being off when the fire department was dispatched. The proposal also includes replacing the annunciator for
the office area in GB Fulfillment leased area. Both are antiquated requiring replacement for correct functionality. The
annunciator continues to alarm throughout the day without reason. Its become a nuisance for the tenant .
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Thank you,

Alex Gonzalez

<image006.png>
Alex Gonzalez
Director of Operations
2222 East Beamer St.
Woodland, CA 95776

0:530.669.5991 x 116 C:916.897.7622

From: Cody Conrad [mailto:cconrad@hcisystems.net]
Sent: Monday, February 19, 2024 7:20 AM

To: Alex Gonzalez; Ron Tilton

Cc: Ashley De Antonio; William Hartfield

Subject: RE: HCI8043 - FIRE ALARM

Good morning, Alex,

Sorry for the delay, | had to get approval before | could send this. Please see the attached and let me know if you have any
questions.

Thank you,

Cody Conrad

Account Manager

<image007.png> HCI Systems Inc.
1168 W National Drive, Suite 70, Sacramento, CA 95834
C: (916) 224-7479 |C2: (916) 738-9085 | F: (916) 419-6900

E: cconrad@hcisystems.net

This email message, including any attachment(s), is intended only for the named recipient(s) and may contain confidential, proprietary, or legally privileged information.
Unauthorized individuals or entities are not permitted access to this information. Any dissemination, distribution, disclosure, or copying of this information is unauthorized and
strictly prohibited. If you have received this message in error, please advise the sender by reply email, and delete this message and any attachments.

From: Alex Gonzalez <Alex.Gonzalez@ship8.com>
Sent: Monday, February 19, 2024 6:16 AM
To: Cody Conrad <cconrad@hcisystems.net>; Ron Tilton <rtilton@hcisystems.net>
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Cc: Ashley De Antonio <adeantonio@hcisystems.net>; William Hartfield <whartfield@hcisystems.net>
Subject: RE: HCI8043 - FIRE ALARM

[EXTERNAL] This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Hi Cody — any update on this?

<image003.png>
Alex Gonzalez
Director of Operations
2222 East Beamer St.
Woodland, CA 95776

0:530.669.5991 x 116 C:916.897.7622

From: Cody Conrad [mailto:cconrad@hcisystems.net]
Sent: Wednesday, February 14, 2024 1:30 PM

To: Alex Gonzalez; Ron Tilton

Cc: Ashley De Antonio; William Hartfield

Subject: RE: HCI8043 - FIRE ALARM

Hey Alex,

| was finally able to track down the correct FACP part number. | will be working on putting the proposal together for you today
and tomorrow.

Thank you,

Cody Conrad

Account Manager
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1168 W National Drive, Suite 70, Sacramento, CA 95834
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E: cconrad@hcisystems.net

This email message, including any attachment(s), is intended only for the named recipient(s) and may contain confidential, proprietary, or legally privileged information.
Unauthorized individuals or entities are not permitted access to this information. Any dissemination, distribution, disclosure, or copying of this information is unauthorized and
strictly prohibited. If you have received this message in error, please advise the sender by reply email, and delete this message and any attachments.
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From: Alex Gonzalez <Alex.Gonzalez@ship8.com>

Sent: Tuesday, February 13, 2024 11:58 AM

To: Cody Conrad <cconrad@hcisystems.net>; Ron Tilton <rtilton@hcisystems.net>

Cc: Ashley De Antonio <adeantonio@hcisystems.net>; William Hartfield <whartfield@hcisystems.net>
Subject: RE: HCI8043 - FIRE ALARM

Importance: High

[EXTERNAL] This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Cody, Ron and HCI team — any update on this?

<image003.png>
Alex Gonzalez
Director of Operations
2222 East Beamer St.
Woodland, CA 95776

0:530.669.5991 x 116 C:916.897.7622

From: Cody Conrad [mailto:cconrad@hcisystems.net]
Sent: Tuesday, January 23, 2024 6:06 PM

To: Alex Gonzalez; Ron Tilton

Cc: Ashley De Antonio; William Hartfield

Subject: RE: HCI8043 - FIRE ALARM

Hey Alex,

| was waiting on a response from Travis for the fire panel part number, but never received it. | will have the tech onsite
tomorrow get me the part number so we can work on a direct replacement to avoid the permit and submittal fees.

Ron, can you please have the FA tech make sure to get a picture of the panel in Suite A?

Thank you,

Cody Conrad

Account Manager
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2/20/24, 10:21 AM E&E Co., Ltd. Mail - RE: HCI8043 - FIRE ALARM
E: cconrad@hcisystems.net

This email message, including any attachment(s), is intended only for the named recipient(s) and may contain confidential, proprietary, or legally privileged information.
Unauthorized individuals or entities are not permitted access to this information. Any dissemination, distribution, disclosure, or copying of this information is unauthorized and
strictly prohibited. If you have received this message in error, please advise the sender by reply email, and delete this message and any attachments.

From: Alex Gonzalez <alex.gonzalez@ship8.com>

Sent: Tuesday, January 23, 2024 5:34 PM

To: Ron Tilton <rtilton@hcisystems.net>

Cc: Ashley De Antonio <adeantonio@hcisystems.net>; Cody Conrad <cconrad@hcisystems.net>; William Hartfield
<whartfield@hcisystems.net>

Subject: Re: HCI8043 - FIRE ALARM

[EXTERNAL] This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Thanks Ron!

On Tue, Jan 23, 2024 at 5:29 PM Ron Tilton <rtilton@hcisystems.net> wrote:
Good afternoon Alex,
We have a technician set to be on site tomorrow morning at 7:00AM. | will have him reach out to you when he gets to site.
| will speak with Cody about any open work that he was working on for you and follow up.
Thank you

Ron Tilton
Service Manager

HCI Systems Inc.

1168 W National Drive, Suite 70, Sacramento, CA 95834

0O: (916) 419-6900 x1801| C: (916) 591-9855 | F: (916) 419-6900
E: rtilton@hcisystems.net | W: www.hcisystems.net

This email message, including any attachment(s), is intended only for the named recipient(s) and may contain confidential,
proprietary, or legally privileged information. Unauthorized individuals or entities are not permitted access to this information.
Any dissemination, distribution, disclosure, or copying of this information is unauthorized and strictly prohibited. If you have
received this message in error, please advise the sender by reply email, and delete this message and any attachments.

From: Alex Gonzalez <Alex.Gonzalez@ship8.com>

Sent: Tuesday, January 23, 2024 5:13 PM

To: Cody Conrad <cconrad@hcisystems.net>; Ron Tilton <rtilton@hcisystems.net>; Ashley De Antonio
<adeantonio@hcisystems.net>

Subject: RE: HCI8043 - FIRE ALARM

Importance: High

[EXTERNAL] This email originated from outside of the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Ron - like discussed, | received a call from Woodland Fire Department regarding the alarm from last night and also that the
fire panel is off as well as the panel in Suite A ( GB Fulfillment). An HCI tech will be onsite at 7am to assess all.

Cody - any update on the proposal for the panel in Suite A?
Thanks and have a good evening,
Alex Gonzalez
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Alex Gonzalez
Director of Operations
2222 East Beamer St.
Woodland, CA 95776

0:530.669.5991 x 116 C:916.897.7622

From: Alex Gonzalez [mailto:Alex.Gonzalez@SHIP8.com]

Sent: Tuesday, January 23, 2024 12:36 PM

To: 'Cody Conrad (cconrad@hcisystems.net)’; 'Ron Tilton (rtilton@hcisystems.net)’; 'Ashley De Antonio
(adeantonio@hcisystems.net)'

Subject: FW: HCI8043 - FIRE ALARM

Importance: High

Team - do you recommend we have a technician assess this?

Alex Gonzalez
Director of Operations
2222 East Beamer St.
Woodland, CA 95776

0:530.669.5991 x 116 C:916.897.7622

From: ADVANCED MONITORING
[mailto:customerservice@advancedmonitoringinc.com]

Sent: Tuesday, January 23, 2024 1:16 AM

To: edward.vega@ship8.com; alex.gonzalez@ship8.com; pat.neigg@ship8.com
Subject: HC18043 - FIRE ALARM

Event: HCIFA - FIRE ALARM

Zone: 32 - RISER 4

Address: 1680 Tide Ct

WOODLAND, CA 95776

Your Fire/Intrusion System has reported a Fire Alarm signal. For further detail in regards to this reported signal, Click on the
following link:

https://u6131134.ct.sendgrid.net/ls/click?upn=QOGY9sxepCrVEESAIXwOIN6HrXIp
KEMd-2ByC6fsoU2JHT372V-2F5zNI9pDgUfBEDw4fOdy_YUOOFYPGOhYfFA7kjvB7KeG4y2wEN
ISeAP5u1b4D7XKEhzS7VFITAGGV6mMoFhY04wRGjmz910v4mMbNx-2FrxHsLFYsgZrvG59la6oE
1210-2FfTX7-2FDKYqn7i6Jny47a-2Bzudw-2BO-2FQtvjvvRsJlcse-2FI7h3RPxz-2FbnNij
QHr1AXsOP7ILVWqghpxyC3W2A2x503T9ew17xPqgghe13mHDPQx2gA-3D-3D

HCI Systems Inc will notify each time in regards to these signals due to the vital function it hold to preserve the safety of the
building and its occupants. For questions, concerns, or service, please call 877-331-2084 or email
customerservice@hcisystems.net in regards to this fire alarm signal.

<HCI Fire Alarm System Repair Proposal - E&E - FACP Replacement.pdf>

Lily Vong <lily.vong@)jlahome.com> Tue, Feb 20, 2024 at 10:20 AM
To: Alex Gonzalez <Alex.Gonzalez@ship8.com>
Cc: Jessica Jeng <jessica.jeng@jlahome.com>, Flora Chu <flora.chu@jlahome.com>, Nancy Hattersley <nancy.hattersley@jlahome.com>, Chris
Mai <chris.mai@jlahome.com>, ap.ship8@ship8.com

Hi Alex,

Might you forward to AP Ship8 the proposal please?

Thanks,

Lily
[Quoted text hidden]
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