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Evaluation of Test Results

Report No: ARSL3018208

Issue Date: 2025-04-01

Received Date: 2025-03-27

Expiration Date: 2026-04-01

Revision Date:

Item Description: Serene Embroidered Bath Towels Fail

 
Overall Rating: Fail
Compliance Rating: NA
Performance Rating: Fail
Applicable Jurisdiction Restriction: No
 

Client Walmart USA Supplier Name E&E Co Ltd

Buyer Supplier Testing Vendor Number (6-
Digit) 444096

Department/Category 20 Supplier I.D. 28009219

Brand Name Madison Park Factory Name Not Applicable

Order Type (Dom/DI) Domestic Factory Number Not Applicable

Private Brand (Y/N) No Children's Product No

Vendor Stock Number MP73-6090 Supplier's Age Grade -

Test Type Supplier Only Material Change (Y/N) No

Test Type Detail Limited Testing Registry ID -

Product Star Rating - Sourcing Office Not Applicable

Star Rating Review
Count - Country of Origin China

Please see the following pages for additional information.
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Compliance Failures: 
 

 

 

Performance Failures:
The samples exhibit noticeable shrinkage along the hems and dobby after laundering due to differential shrinkage between
all sections of the towels, detracting from the overall appearance. Failure Reason: Shrinkage - Differential

The samples demonstrate poor durability with excessive lint retention noted after laundering following the labeled care
instructions as listed in the Technical Worksheets. Failure Reason: Durability - Linting

The samples demonstrate poor durability in washing with terry loss, terry sprouting, and loose threads along the hems
unraveling in laundering following the labeled care instructions as listed in the Technical Worksheets. Failure Reason:
Durability - Unraveling

Corrective Action:
Additional Information of Jurisdiction Requirements: 

 

 

 

Notes: 
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Additional Sample Information
Testing History

Lab Number Logout Date Test Type Rating Factory Name Factory Number
 

Supplier Contact Information
Name: E&E Co Ltd

Address: 3201 NE Red Hawk Drive, #Bldg 5 Ste. 51

City, State, ZIP: Bentonville,AR72712

E-mail: jane.jin@jlahome.com, rhett.daniel@jlahome.com

Phone: -
 

Sample Information Attribute
Size(s): 27X52
Color(s): Blue Accent With Beige Ground
UPC Code(s): -
Item Number(s): -

Item ID(s): -

PO Number(s): -
Store Number (When
applicable): -
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Supplementary Data
GCC Required (Yes or
No): No CPC Required (Yes or

No): No

GCC Issued (Yes, No,
to be issued by
Supplier or N/A):

N/A
CPC Issued (Yes, No,
to be issued by
Supplier or N/A):

N/A

WGS or DSG QA
Location: - WGS or DSG Credit

Location: -

Walmart Supplier Type
(A/B/C): Domestic Sealing Labels Serial

Numbers on Carton: -

Sealing Labels Serial
Numbers on Product: -

Observed Produced
Quantity for Seal
Sample:

-

Supplier Claimed PO
Quantity: -

Document Acceptance
Test IDs accepted: -

Amended Report
Number: -

Reason for
Amendment: -

Tested Age Grade (for
Toys and Children's
product testing):

-

4 of 18



                     Lab Report:  ARSL3018208

This letter / report / certificate shall not be reproduced (except in full version) without the written approval of the UL Company. (“UL”)   

UL Verification Services Inc.    
Softlines Testing Laboratory - 2601 SE Otis Corley Drive, Bentonville, AR 72712    

PHONE: (479) 286-2300 - FAX: (479) 286-2301 EMAIL: BEN.Softlines.Customer.Service@crs.ul.com   

LETTERS / REPORTS / CERTIFICATES: Letters / Reports / Certificates of UL are issued for the exclusive use of the Customer to whom they are addressed. No quotation from reports / certificates or
use of the UL’s name is permitted except by UL’s express written authorization. Letters / reports / certificates apply only to the specific materials, products or processes tested, examined or surveyed
and are not necessarily indicative of the qualities of apparently identical or similar materials, products or processes. Reports / Certificates of UL do not relieve sellers / suppliers from their contractual

responsibilities with regard to the quality / quantity of the goods in delivery nor do they prejudice the Customer’s right to claim against sellers / suppliers for compensation for any apparent and/or hidden
defects not detected during UL’s random inspection or testing or audit. The liability of UL to the Customer in contract, tort (including negligence or breach of statutory duty) or howsoever, and whatever

the cause thereof, (a) for any loss of profit, business, contracts, revenues, or anticipating savings; or (b) for any special indirect or consequential damage of any nature whatsoever, shall be limited to the
amount of the fee paid in respect of the specific Work(s) which give rise to such claim.          

For Reports / Certificates, refer to the UL VS Terms and Conditions.   

Decision Rule: the declaration of conformity is given not taking into account the measurement uncertainty.       
Level of risk associated with the Decision Rule: The results issue by UL Solutions does not take in consideration the measurement uncertainty, but when the value is close to the limit, the test, if

repeated by another laboratory, can give a different result.

Summary of Test Protocols for Testing
 
Executive Summary:
Based on the result of actual test in the submitted sample and/or document review provided by applicant, the
sample(s) MEET the following requirements.

                The physical and mechanical requirements of client’s testing program.
                The performance requirements of the client’s testing program.
                The packaging and labeling requirements of the client’s testing program.
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Failure:
Based on the result of actual test in the submitted sample and/or document review provided by applicant, the
samples(s) DO NOT MEET the following requirements:
Test Line details of a test protocol

Failure 1

WM0030 Shrinkage - Differential   The samples exhibit noticeable shrinkage along the hems and dobby
after laundering due to differential shrinkage between all sections of the towels, detracting from the overall
appearance. Failure Reason: Shrinkage - Differential          
             
             

Failure 2

WM0047 Durability - Linting   The samples demonstrate poor durability with excessive lint retention noted
after laundering following the labeled care instructions as listed in the Technical Worksheets. Failure
Reason: Durability - Linting          
             
             

Failure 3 WM0045 Durability - Unraveling   The samples demonstrate poor durability in washing with terry loss,
terry sprouting, and loose threads along the hems unraveling in laundering following the labeled care
instructions as listed in the Technical Worksheets. Failure Reason: Durability - Unraveling          
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The following required information was not provided on the test application as required by Walmart.
Incomplete TRF Fields:  

Statement of TRF Field
Failure:  

TRF Fail/Pass Statement:
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Summary of documentation provided by vendors/suppliers for the compliance evaluation:
Requirements Report Number Date Testing Lab Result

 

Remarks:
1. Please check the appropriate box: (Production Testing must keep this remark. Pre-Production Testing can remove this
remark.

                The sample was received at the laboratory with ______ (UL/SGS/BV/Intertek) sealing labels.
                The sample was received without sealing labels.

 
*****************
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Additional Sample Information
Gender/Number Code - Application ID 6412703

Product ID Number - Garment Production
Unit (GPU) -

Season - Fabric Production
Number (FPU) -

Quote ID - Fabric ID Number -

Lot Number - Fabric Mill Name Haian Wanjia Textile Tecnology Co.
Ltd

GDP Number - Fabric Mill Number w/
Higg ID CN14561 (174039)

Flex PLM Number - Fabric Construction Woven

Assortment Number
(s) - WAN (Walmart

Adoption Number) -

OPSTUDY -

Reason For Testing Evaluation of Appearance after Laundering Only
 

Identifier Association Grid
Description Style UPC Tested
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Signed for and on Behalf of

Mamatha Kambam
SENIOR LABORATORY MANAGER
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Appearance after Laundering Fail
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Appearance after Laundering Fail
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Differential Shrinkage Fail

14 of 18



Lab Report: ARSL3018208

RATING

P

Date Code:

Fiber content (required by FTC) ---

P

LABELED CARE INSTRUCTIONS:
Machine wash cold with like colors, normal cycle. Only non-chlorine bleach when needed. Tumble dry low. Remove promptly. Cool 
iron if necessary. 

---

 N/A – Supplier Only, not performed as requested. 
Required during Production testing.

Care instructions   
Written / Symbols (as defined in ASTM 3136 / ASTM D 5489)

COMMENTS

Country of origin (required by FTC or U.S. Customs 
Regulations 19 CFR Part 134 if imported)

Manufacturer's Identification (required by FTC or Customs)
---

 N/A – Supplier Only, not performed as requested. 
Required during Production testing.---

LABELING
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RATING

Construction / Workmanship

P

Hems are straight, uniform, and consistent P

Loose threads are properly trimmed P

Fabric Defects

P

Evenness of Color

P

RATING

General Appearance after Laundering

F

Shape Distortion after Laundering
No evidence of twisting P

Durability Seam / Hem after Laundering
No open seams or broken stitches P

Differential Shrinkage

F
All components that make up product are compatible

See differential shrinkage results 

APPEARANCE / DURABILITY AFTER LAUNDERING OR DRYCLEANING 
COMMENTS

No open seams, holes, snags, runs, loose threads, 
excessive pilling, puckering, etc. 

Terry loss, terry sprouting, lint retention, loose threads 
noted on both samples

Seams are neat with no loose threads, needle 
damage, open seams

No major defects, such as holes, runs, snags, stains, 
slub yarns, etc., or any other irregularities as defined in 
ASTM D3990

Uniform and even color within the sample and between 
samples

GENERAL APPEARANCE, WORKMANSHIP / CONSTRUCTION
COMMENTS
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TEST CONDUCTED RATING

PILLING AFTER WASHING - Visual inspection after AATCC 135 / 150               (Note: 
Graded per pilling scale) - 5 Cycles    
Serene Embroidered Bath Towels - Blue Accent With Beige Ground

SAMPLE 1: ≥ 3.0 P

GRADE
AFTER WASH REQUIREMENT

3.5

PILLING RESISTANCE (AFTER WASH)
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TEST CONDUCTED RATING

Differential Shrinkage - AATCC 135 / 150
Serene Embroidered Bath Towels - Blue Accent With Beige Ground #1
Bath Towel

Width at center: in
Width 2 inches above Dobby (A): in
Width 2 inches above Dobby (B): in

Width at narrowest point of Dobby border (A): in
Width at narrowest point of Dobby border (B): in

Width of hem (A): in

Width of hem (B): in

Width of cuff (A): in

Width of cuff (B): in 3.000 in ≤ 1.500 in F

Serene Embroidered Bath Towels - Blue Accent With Beige Ground #2
Bath Towel

Width at center: in
Width 2 inches above Dobby (A): in
Width 2 inches above Dobby (B): in

Width at narrowest point of Dobby border (A): in
Width at narrowest point of Dobby border (B): in

Width of hem (A): in

Width of hem (B): in

Width of cuff (A): in

Width of cuff (B): in 3.500 in ≤ 1.500 in F

---
24.000

25.125

---

---

---

27.500
26.500

---
24.750

---
24.750

---
24.250

24.625

---

DIFFERENTIAL SHRINKAGE

Widthwise 
measurements  

Difference 
between 

maximum and 
minimum Requirement

27.250
26.500
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