Howo reset your passoword
1. Go to EECUS or EEC Login Site as below
EECUS: www.eecsystem.com (Warehouse, Chargeback, Evaluation etc.)
EEC: https://eecsystem.cn (Production, Shipment, Claim etc.)
2. Click < Forget Your Password? >

Language: (® English ()&
User Name:

Password

[ | Remember User Name

|mc ||nEet|

Forgot Your Password ?

3. Type Email andenter Check Code and click Submit.

E&E Co., Ltd.

Forgot Your Password ?

Email: /

Check Code: FJQTJ :

Jote: Your user name is your email address. If you do not have a user name, please send email to
eechelpdesk@syncsoftinc.com or eechelpdesk@ijlahome.com o request one once you get the
approval of your supervisor

4. Once you submit successfully, you will be the below message and click OK
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i We have sent you an email that including the instruction of how to

reset your password. Please check your email account.

5. Check your email and click the hyperlink in the email

Dear Laurie Sun,

You have requested for reset a new password to your EEC account. To do so, please click on the link below. (

“Please note that you have 24 hours to reset your password. Otherwise, the link will become invalid.
Thank you for your support!

EEC Help Desk

Sync Soft Inc.

Email: eechelpdesk{@syncsoftinc.com
EECUS Site: www.eecsystem.com
EEC Site: www.eecsystem.cn

6. Enter New Password and Confirm Password and click Submit
Reset Your Password

User Name: sunxiache@jlachina.com

New Password: /

Confirm Password:

Motes: Please type password with 8~30 characters in combination of letters and numbers and match
upperflower case.

7. When you get the below your password has been successfully message, click OK.
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& Your password has been successfully reset!

8. It will return to EECUS or EEC Login Page and enter your name and new password
EECUS: www. eecsystem.com or EEC: www. eecystem.cn
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