IE: How to disable certificate mismatch warning.

IE Certificate Error:
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@ There is a problem with this website's security certificate.

The security certificate presented by this website was issued for a different website's address.
Security certificate problems may indicate an attempt to fool you or intercept any data you send to the server.
We recommend that you close this webpage and do not continue to this website.

@ Click here to close this webpage

0 Continue to this website (not recommended).

® More information

Solution: To disable certificate mismatch warnings
1. Open Internet Explorer. Click Tools, and then click Internet Options.
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2. (lick Advance, scroll down until you see Warn about certificate address
mismatch*, uncheck it and Click Ok.
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{3 Turn off automatic website checking
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*Takes effect after vou restart Inkernet Explorer

Restore advanced settings |

Reset Internet Explarer setkings
Celetes all temporary files, disables browser Reset, |
add-ons, and resets all the changed settings. =
You should anly use this if your browser is in an unusable skate,

‘ I Cance| Al

3. Close all IE window and Restart it and retype EEC address
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Firefox: How to fix the untrusted connection

Firefox Untrusted Connection Error:

2 Untrusted Conmection - Mazilla Firefox
Be Edt VYew Hggoy Bocimads Jooks Heb
Uritnusted Conrection '.'

€& & sbosicerterrce . B J 3

y This Connection is Untrusted
4

Yous Buve mlad Feefox 0 corrmct sacurely 10, Bl wa Cant confiem Bhat your COnnection i secusre

Normally, whon you try Lo Corvmct securely, stes wil Drosant Brusted iertf i atuon Lo prove that you
are Qong to the nght place. Mowever, this skte's dentty cant be verfied

What Should [ Do?

I yous ususlly connect to this ste sithout pecbiens, this error 0ould mean that somecnse 6 tryng to
personate the ste, and you shoukdn continue

|_Getme out of herel |

Technical Detalls

I Understand the Risks

IF you understand whist's gong on, you can tell Frefox to start brusting ths ste’s dertficstion. Even
W you trust the site, this error could mean that someone s Lampering with yous
connection.

Don't add an exception urless you know there's 3 good reason why ths ste doesn use brusted
erelication.

| Add Excapton

Solution: To fix the untrusted connection

1. Inanew tab, copy and paste the following in the URL: about:certerror and press
Enter key (Note: If you see | understand the Risk, you may skip this step).

2. Click understand the Risk to expand its description and Click Add Exception.

y This Connection is Untrusted

You have asked Firefox to connect securely to 192.168.0.94, but we can't cenfirm that your
connection is secure.

Narmally, when you try to connect securely, sites will present trusted identification to prove that you
are going to the right place. However, this site's identity can't be verified.

What Should | Do?

If you usually connect to this site without problems, this error could mean that semecne is trying to
impersonate the site, and you shouldn't continue,

Get me out of here!

Technical Details

(Understand the Risks)

If you understand what's going on, you can tell Firefox to start trusting this site's identification. Even if
you trust the site, this error could mean that someone is tampering with your connection.

Don't add an exception unless you know there's a good reason why this site doesn't use trusted
identification.

Add Exception_ 4/
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3. If Location does not automatically populate EEC address, enter below EEC
address:
Within company network (Internal Address): http://192.168.0.94/EECSystemUS
Outside company network (External address https://64.47.138.40/EECSystemUS

You are about to override how Firefox identifies this site.
Legitimate banks, stores, and other public sites will not ask you to do this.

]

Server

Location: | | 1'

Certificate Status
This site attempts to identify itself with invalid information.

Wrong Site

Certificate belongs to a different site, which could indicate an identity theft.

Permanently store this exception

:_{_Eunﬁrm Security Exception

4. Click Get Certificate and then click on Confirm Security Exception.
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